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Introduction 
 

This document has been created to support the Winter Service Plan 2020/2021, the 

purpose of this document is to detail any changes required to the winter service plan 

to enable the service to operate during the Covid-19 pandemic.  Due to the unknown 

impact that this pandemic will have during the winter months this document will be 

reviewed and updated throughout the winter season. 

The main areas covered within the support document will be: 

1) Network Changes (Pop Up Cycle Lanes and Safer Places schemes) 

2) Traffic Levels 

3) Resource Levels 

 

The Asset Commissioning and Policy Manager along with the Operational Delivery 

Lead and representative from Suffolk County Councilôs Transport Strategy Team will 

review this document and report back through Suffolk Highways Senior Leadership 

Team any changes.  Updates will be confirmed via the change control section at the 

end of this document. 
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Network Changes (Pop up cycle lanes and Safer Places 

schemes) 
 

Following the outbreak of Covid-19 Suffolk County Council have instigated several 

walking and cycling emergency road closures following the DfT funding award to 

enhance social distancing measures, to ensure the safety of members of the public 

and to encourage green travel is in place on the network. 

A number of these sites impact the traditional winter service routes and prevent 

routine access to maintenance vehicles, the sites currently implemented on the 

network will be reviewed in December 2020 and a decision will be made as to 

whether the temporary measures will either remain, be made permanent or extend 

further into next year and reviewed again.  All these decisions will affect the network 

and operational delivery of the winter service, as such this document will need to 

adapt to these changes. 

The current list of sites is defined below and each site has been assessed in line with 

both the winter service plan and operational delivery options using the current hired 

fleet bought in for the delivery of the 2020/2021 season. 

If roads are closed during a treatment period it may not be possible to undertake a 

preventative treatment.  At the time of reopening an untreated road a decision will be 

required to either keep the road closed until temperatures rise or the send a reactive 

treatment prior to opening.  The latter option will be dependent on resources and 

driver hours and may not always be possible. 

 

The table below summarises the status of the sites detailed within this document.  

The colours define the status of the route. 

¶ Green ï No change required 

¶ Amber ï Change required to be made in systems/Ongoing review 

¶ Red ï Awaiting confirmation of Scheme 

¶ Blue ï Route changed ï to be reviewed if restrictions lifted 
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Town Road Name 
Winter 

Network 
Change 

Required 
Required 
Change 

Review 
Required 

Effected 
Length 

(m) 

Route Effected 
(Original) 

Current Route 
(Revised) 

Continue 
(Revised) 

Route 

Ipswich 

Bridge Street (11) None No None No - - - - 

Chalon Street (6) None No None No - - - - 

Leopold Road (7) None No None No - - - - 

Wellesley Road (3) P2 Yes Remove 
Yes - If road 
is reopened 

225 
P2 Phoenix R8 

mini_rev04 
P2 PH R8 

mini_rev04 COVID 
Yes 

Westbury Road (8) P1 Yes Remove 
Yes - If road 
is reopened 

427 
22_Central East 

Ips_rev07 
22_C East 

Ips_rev07 COVID 
Yes 

Milner Street (2) P1 Yes Remove 
Yes - If road 
is reopened 

279 
22_Central East 

Ips_rev07 
22_C East 

Ips_rev07 COVID 
Yes 

Fuchsia Lane (4) P2 Yes Remove 
Yes - If road 
is reopened 

331 
P2 Phoenix R8 

mini_rev04 
P2 PH R8 

mini_rev04 COVID 
Yes 

Portman Road South 
(5) 

P1 Yes Remove 
Yes - If road 
is reopened 

238 
21_Central West 

Ips_rev06 
21_C West 

Ips_rev06 COVID 
Yes 

Colchester Road/Valley 
Road (9) 

P1 No None No 202 - - - 

Heath Road/Bixley 
Road (10) 

P1 No None No 48 - - - 

Upper Brook Street (E) P1 - - 
TTRO Ends 

14th Dec 
410 

Closed between 10:30 and 16:30 ï IBC open/close.  
Route to remain as is and reviewed with drivers. 

The Avenue (H) P2 No None No 112 
This route currently sits on a P2 route, however this 
has since been removed as it does not meet policy 

following a review in 2020. 

Bury St 
Edmunds 

Phillip Road (11) P1 No None No 313 
Scheme currently on Hold ï Lancaster Avenue put 

forward ahead of this one. 

Risbygate Street (13) P1 No None No 275 - - - 

Northgate Street (14) P1 No None No 640 - - - 

Lancaster Avenue (16) P1 No None No 74 
11_Bury 

St_West_rev03 
On Hold ï Scheme postponed 

Beccles Lowestoft Road (15) P1 No None No TBC    
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Town Road Name 
Winter 

Network 
Change 

Required 
Required 
Change 

Review 
Required 

Effected 
Length 

(m) 

Route Effected 
(Original) 

Current Route 
(Revised) 

Continue 
(Revised) 

Route 

New Market (A) P1 No None No 313 
The original closure has now been revoked and 
access is available to through traffic.  Original 
Routes to remain as per Winter Service Plan 

Halesworth High Street (B) P2 - - 
AWAITING 
DETAILS 

227 
Continue treating as normal.  The road is only closed 
between 10:00 and 14:00.  P2 routes normally run at 

04:30hrs and completed by 07:00. 

Woodbridge Thoroughfare (C) P2 - - 
AWAITING 
DETAILS 

410 

Closed between 10:00 and 14:00 ï Gatemen on site 
during these times.  Route to remain as is and 

reviewed with drivers.  P2 routes normally run at 
04:30hrs and completed by 07:00. 

Felixstowe Hamilton Road (D) P2 - - 
AWAITING 
DETAILS 

225 

Access available between planters for maintenance 
and deliveries.  Route to remain as is and reviewed 
with drivers. P2 routes normally run at 04:30hrs and 

completed by 07:00. 

Sudbury Market Hill (F) P1 Yes Remove 
Yes ï If 

reopened 
149 

R7_Sudbury 
Oct220 

R7_Sudbury 
Oct220 COVID 

Yes 

Haverhill High Street (G) P1 - - 
AWAITING 
DETAILS 

435 
Closed between 10:30 and 16:30 ï WS open/close.  

Route to remain as is and reviewed with drivers. 
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Walking/Cycling Schemes 

 

1. Ipswich Waterfront ï Restriction of motor vehicles  

2. Milner Street, Ipswich ï Road closure, Oxford Rd to Rope Walk 

3. Wellesley Road, Ipswich ï Closure over rail bridge 

4. Fuchsia Lane, Ipswich ï Closure over rail bridge 

5. Portman Road (South) ï Cycle lanes (with wands) and closure of junction with 

Princes Street 

6. Princes Street ï Cycle lanes with wands in places. Road closure at the 

junction with Chalon Street 

7. Leopold road - Closure at junction with Colchester Road 

8. Westbury Road ï Closure at junction with Colchester Road 

9. Colchester Road/Valley Road ï Cycle lane extensions with wands 

10. Heath Road/Bixely Road ï Mandatory cycle lanes. Wands used at junction 

with Ashdown Way to restrict radius 

11. Bridge Street (Slip Road) ï Closure to motorised vehicles  

12. Bury St Edmunds ï Closure of Phillip Road at the junction with Beetons Way. 

Some wands are to be installed on Beetons Way. 

13. Bury St Edmunds, Risbygate Street ï Parkway to town centre ï Mandatory 

cycle lane on north side (no wands) 

14. Bury St Edmunds, Northgate Street reallocation of road space at junction near 

Angel Hill to provide mandatory cycle lane, some wands possible, TBC 

15. Lowestoft Road, Beccles ï Mandatory cycle lane, some wands will be 

installed, limited number, locations TBC 

16. Bury St Edmunds ï Closure of Lancaster Avenue at the junction with Tollgate 

Lane 

 



9 
 

Safer Spaces schemes 

 

A. Beccles, New Market ï Closure to motorised vehicles  

B. Halesworth ï High Street closure to motorised vehicles 

C. Woodbridge, Thoroughfare ï Experimental TRO to prevent unauthorised 

motor access 

D. Felixstowe, Hamilton Road (shared space) Experimental closure to motorised 

vehicles 10:30am-4:30pm daily 

E. Ipswich, Upper Brook Street, experimental closure to motorised vehicles 

10:30am-4:30pm  

F. Sudbury, Market Hill, closed to motorised vehicles 

G. Haverhill ï High Street, Experimental closure daily between 10:30am and 

4:30pm 

H. Ipswich, The Avenue ï Closure to motorised vehicles 
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Ipswich 
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Bridge Street (11) 
 

Description Closed with minor access available - Not vehicular. 

Turning Points 
Available 

No suitable turning points available 

Effected Length 40m 

P1 Network No 

P2 Network No 

Exactrak No ï No effect on Exactrak System 

Required Action None ï No effect to current winter routes 

Closure Plan  
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Chalon Street (6) 

 

Description Closed with minor access available - Not vehicular. 

Turning Points 
Available 

No suitable turning points available 

Effected Length 91m 

P1 Network No 

P2 Network No 

Exactrak No ï No effect on Exactrak System 

Required Action None ï No effect to current winter routes 

Closure Plan  
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Leopold Road (7) 

 

Description Closed with minor access available - Not vehicular. 

Turning Points 
Available 

No suitable turning points available 

Effected Length 91m 

P1 Network No 

P2 Network No 

Exactrak No ï No effect on Exactrak System 

Required Action None ï No effect to current winter routes 

Closure Plan  
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Wellesley Road (3) 
 

Description Closed with minor access available - Not vehicular. 

Turning Points 
Available 

No suitable turning points available at the closure points 

Effected Length 225m 

P1 Network No 

P2 Network Yes 

Exactrak Yes ï Reduce treated length 

Required Action No treatment between Tokio Road and Clifford Road.  This allows the exiting 
P2 Network to join together. REVERT BACK TO P2 IF CLOSURE IS 
REMOVED 

 

Closure Plan  

 

Cease treating at the Tokio Road Junction 

Cease Treating at the Clifford Road junction 

Routes Effected: 

1. P2 Phoenix R8 mini_rev04 

Please note:  

¶ Marlborough Road, between Cauldwell Hall Road and 
Tokio Road should be on the P2 network (not shown in 
Exactrak. 

¶ Wellesley Road, between Foxhall Road and Tennyson 
Road should be on the P2 network (not shown in Exactrak. 

¶ Tennyson Road is not P2 but Clifford Road is a P2. 
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Westbury Road (8) 
 

Description Closed with minor access available - Not vehicular. 

Turning Points 
Available 

No suitable turning points available at the closure points 

Effected Length 427m 

P1 Network Yes 

P2 Network No 

Exactrak Yes ï Remove entire length of road from winter network 

Required Action Remove entire road from Colchester Road to Rushmere Road from the P1 
network.  Bus route has changed and therefore route does not meet either P1 
or P2 criteria whilst closure is in place. REVIEW REQUIRED IF CLOSURE IS 
REMOVED 

   

Closure Plan  

 

Cease treating the entire route between Colchester 
Road Junction and Rushmere Road Junction. 

Routes Effected: 

1. 22_Central East Ips_rev07 
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Milner Street (2) 
 

Description Closed with minor access available - Not vehicular. 

Turning Points 
Available 

Road closure enables right turn at the junction with Oxford Road.  No turning 
available at the junction with Rope Walk  

Effected Length 279m 

P1 Network Yes 

P2 Network No 

Exactrak Yes ï Remove entire length of road from winter network 

Required Action Remove entire road from the B1075 to St Helenôs Street from the P1 network.  
Route does not meet either P1 or P2 criteria whilst closure is in place. 
REVIEW REQUIRED IF CLOSURE IS REMOVED   

    

Closure Plan  

 

Cease treating the entire route between the B1075 
junction and the St Helenôs Street Junction. 

Routes Effected: 

1. 22_Central East Ips_rev07 




































































