Suffolk MarketPlace - The new Directory for CQC regulated Adult Care services across Suffolk

How To Create an Account and Set up Secure Provider Login

To find the site click on this link; Home | Suffolk Marketplace

Click on ‘Log in’
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Welcoma to the Suffolk Marketplace Care Directory, thisis whera you will find information about adult secial care sarvices in Suffolk.
Provided by Suffolk County Council. this website contains a directory of services for adutts locking for care. Individual services are advertised

by their provider. This directory will support your journey if you are locking to crganise your own care and suppaort.
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To Create your account, Click ‘Register’

) Suffolk
Suffolk MarketPlace %" County Council
Home Help and guidance v Log in/Register View my shortlist

You are here: Home > Login

Log in

Enter your details below to log in

Areyouan-- __. _“*hepublic or a service provider but don't yet have
‘ anaccol (t? Register

User name or email *

Password * ‘ ‘ Use another service to log in

) SCC Staff - secure login

Service Provider - secure login

Forgotten your password?

If you are having problems related to your login please contact The
Suffolk Marketplace team on marketplaceadmin@suffolk.gov.uk
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Service Providers need to register to create and edit their listing

Click on ‘Register as a Service Provider

Suffolk MarketPlace

Home Help and guidance v

You are here: Home > Log In » Register

Register

Public User

| am a member of the public who wants to find services, information and
save my favourites

Register as a public user

Suffolk e

County Council Terms and Conditions

JSuffolk

i County Council

Login View my shortlist

Service Provider

) e £ . '~-*hat provides some form of care or support
service to the public

Register as a service provider
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Complete the details on this form. The User name should have no spaces

Only those marked with an asterisk * are mandatory

Request Login

Request Login

Only people associated with a service-providing organisation should request a login, Members of the public who wish to search for services should not
request a login, as it is not required.

If you have any questions about login requests, please contact The Suffolk Marketplace team by

Please enter the user details:

Fields marked with a * are mandatory

Ngrename *

one number *

Mabile number [

Fax number [ ]

Address line 1 ! J

Address line 2 ’ |

Address line 3 [ ]

Address line 4 [ ‘

City/Town ! |

Postcode [ ]




Further down the page you will find ‘Employer Details’
Employer Details

Enter part of your employer's name in the box and press the Find button.

Search by I l
organisation name

Role | 7 ‘

Notes ‘

Employer Details

Enter part of your employer's name in the box and press the Find button.

Search by [ca ] To assist Providers, SCC has prepopulated the website with information from InfolLink, so

organisation name

i most Providers will find their Organisation already listed. Please note, this is the name of

Matches found, please select frc v

My empioyer 1s not listed

the Owner Organisation not the service. Type in a couple of letters from the organisation

Organisation

name, you can then pick the organisation from the drop down.

Role | v]

Notes l l

Employer Details

Enter part of your employer's name in the box and press the Find button.

Search by |_;-e |
organisation name

If your Organisation is not listed the search will return ‘No

| No matches

Matches’ in the Organisation box. Click on ‘My employer is Cmmiaitien

New arganisal

not listed” and then type in the name of your Organisation

\Er its name here.

Role | w |

Notes

Click

Request login



You should then see this message

Suffolk MarketPlace ;@Suffolk

County Council
Home Help and guidance v Login View my shortlist

You are here: Home > Request Login

Thank You!

Your login request for the user JennieK has been created.
You will receive an email with further instructions as soon as an administrator has made a decision about your request,

Back to home page
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When your request has been approved by Admin, you will receive an email with a link to set up your
login.

N.B. This is only monitored during office hours

>

(=

. Suffolk MarketPlace Admin team <marketplaceadmin@suffolk gov.uks 09:52 (0 minutes ago) ﬁ L)
. tow

TEST MODE - TEST MODE - TEST MODE

Your Suffolk Marketplace login request has been accepted and your account has been created

Visit the URL below to continue the activation process

You will be agke

hitps /imarketplace suffolk.gov.uk/AccountNewL ogintoken=njEeidfCWUKvEmkdJNT4bw%30%3D

This fink is only valid Tor tre e
The information contained in this email or any of ifs attachments may be privileged or confidential and is intended for the exclusive use of the addressee. Any unauthorised use may be
unlawful. If you receive this email by mistake, please advise the sender immediately by using the reply facility in your email software

The Council reserves the right to monitor, record and retain any incoming and outgoing emails for security reasons and for monitoring internal compliance with our policy on staff use.
Email monitoring and/or blocking software may be used and email content may be read

For information about what we do with personal data see our privacy notice https /fwww suffolk qov.uk/about/privacy-notice/ <https-/www suffolk gov uk/aboutiprivacy-notice/>




Suffolk

Suffolk MarketPlace % County Council

Home Help and guidance v Login View my shortlist

You are here: Home > New Login

New Login Insert Password which adheres

User Details

User Nome: Jennies to the rules given

Email: JenK13test@gmail.com

Password

New passwords must follow all of these rules
¢ Have 8 or more characters

e Have a mixture of lower case and upper case letters
¢ Have 1 or more numbers

¢ Have 1 or more symbols, e.g. # or %

Not be a password you'y

ntl

New Passwor

Confirm New
Password *

r rd
Secret Wo Insert Secret Word 8 characters no

Py New secret words must follow all of these rules:
* Have 8 or more characters

space, use something memorable

Secret Word

Confirm Secre

Terms and Conditions

Terms and Conditions of Use

Suffolk Marketplace, you agree to our terms and conditions (Terms) outlined below. Please read these as they not only outline your rights and

Check to Accept Terms and Conditions

By registering

> the Directory.

responsibilities, but also offer support on how to create and submit your entry on t

B9 Gut immediately and without notice

0 reserve the right to suspend or terminate your acce

Click Create New login

Create new login




Sometimes the secret word is not accepted, usually a name. Just go back and use a different word.

Suffolk MarketPlace ZJSuffolk

County Council

Home Help and guidance v Login View my shortlist

You are here: Home > New Login

New Login

New login activation was unsuccessful.

The secret word you've chosen is one of the top 100,000 most common passwords and would be too easy to hack. Please choose another.



You have now created an account in Suffolk Marketplace, Select ‘Manage your account’

Suffolk |

County Council
Dashboard

Welcome Jennies. what would you like to do?
fully acovated your login
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Select Manage your external logins

Your Account

danage your account details.
Delete my account...
Your Profile

User name tuSavi23

Password
Secret word

External logins Manage your external logins

Select Service Provider—secure Login

Click Confirm when the warning Comfinn Extamal Log

Setting an external login will converl your account. You
will no longer be able to log in using your Suffolk
hgkelplace user name and password. Do you want to

Confirm C7 wel

box appears




Depending on your email provider, you may receive a prompt to request a code. Please wait until you receive an email
with a link to Suffolk Provider Portal. This may take time to come through. Click on the link to return to your account.
N.B. verification is only monitored during office hours

You have been invited to the Suffolk County Council Provider Portal
Please click the link below to accept the invitation

hitps.//marketplace suffolk gov uk/

The information contained in this email or any of its attachments may be privileged or confidential and is intended for the
exclusive use of the addressee. Any unauthorised use may be unlawful. If you receive this email by mistake, please advise the
sender immediately by using the reply facility in your email software.

The Council reserves the right to monitor, record and retain any incoming and outgoing emails for security reasons and for
monitoring internal compliance with our policy on staff use. Email monitoring and/or blocking software may be used and email
content may be read.



You may receive this notice the first time you log in.

Please review and Accept

B Microsoft
stuart.savage@yahoo.co.uk

Permissions requested by:

Suffolk Partners
suffolkpartners.onmicrosoft.com

By accepting, you allow this organisation to:
s Receive your profile data

~ Collect and log your activity

v Use your profile data and activity data

You should only accept if you trust Suffolk Partners. Suffolk
Partners has not provided links to their terms for you to
review. You can update these permissions at
https)//myaccountmicrosoft.com/organizations.

Learn more

This resource is not shared by Microsoft.

Cancel Accept



When you next log DO NOT ENTER USERNAME/EMAIL or PASSWORD. This will generate an error message.

Select Service Provider—secure login

Log in

Enter your details below to log in
4 2 Are you a member of the public or a service provider but don't yet have
‘ an account? Register

User name or email *

Use another service to log in

Password ™ ‘ ‘

Forgotten your password?

SCC Staff - secure login

4 Service Provider - secure login

If you are having problems related to your login please contact The
Suffolk Marketplace team on marketplaceadmin@suffolk.gov.uk




GOOGLE Email addresses:

Should you have an email address that uses the domains gmail.com or googlemail.com you may find that when returning to the

site you are expected to enter a security code. This will come in form of an email. This dual-prone security guarantees that it is
only the account owner who

access it. Please see the images below for reference:
Please look out for this subject in your

inbox and / or junk folder

e Forwarded message —-——---

From: suffolk Partners (via Microsoft) <account-security-noreply@accountprotection.micro
Date: Tue, 5 Sept 2023 3 :

Suffolk Partners

Account verification code

To access Suffolk Partmers's apps and resources, please use the code below for account verification. The code will only work for 30 minutes.

Account verification code:

19697898

If you didn't request a code, you can ignore this email.

Microsoft Email addresses:

Should you have an email address that uses hotmail.com, hotmail.co.uk, live.com, live.co.uk, outlook.com, outlook.co.uk or if
your organisation’s domain is part of a Microsoft account you would be able to sign in directly.



You will be asked to supply the verification code that will be in the email that you will receive. Once
this is entered you can select sign in to go to your account.

] .
B® Microsoft
& jenk. . @gmail.com

Enter code

We just sent a code to jenk t@gmail.com







