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Findings: New Anglia’s Cultural Economy
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Findings: New Anglia’s Cultural Economy

Opportunities to maximise...

* A rapidly growing cultural sector (pre-
COVID-19) with strong employment
growth over the last five years

* A significant sector for New Anglia,
supporting a number of other sectors
across the economy (including creative
industries, tourism and digital).

* Sector has a number of sub-sector
strengths, which provide a wunique
identity to the area’s offer.

* New Anglia has a range of well-
established cultural locations
(principally New Anglia’s largest urban
areas) alongside a range of rapidly
emerging areas, in which cultural activity
is starting to become more prominent.

Challenges to address...

COVID-19 has had a significant impact on
New Anglia’s cultural sector, being the
second hardest hit after the tourism
sector.

The sector’'s high proportion of small
businesses, rural communities and
dependence on cultural tourism has made
it more vulnerable to the impact of
COVID-19 compared to the national
picture.

The sector lacks diversity across its
workforce (including gender, sex, age and
sexual orientation). New Anglia also has an
increasingly ageing workforce, with 43%
of the workforce aged over 50.




Introduction Evidence Approach

The New Anglia LEP Culture Board has commissioned
Hatch, Tom Fleming and We Made That to work with them
to develop a new cultural strategy for the region,
developing the structures, plans and projects needed to
underpin the cultural sector’s recovery from the COVID-19
ecenomic recession and maximise the role of the cultural
sectorin regional recovery.

To inform the development of the strategy for the cultural
sector, this report provides an economic data pack which
seeks to inform and measure the Culture Board’s worlk,
and to demonstrate to partners, current and potential
stakeholders, the cultural sector’s economic value, the
current impact of the COVID-19 recession and the role of
the cultural sector in recovery. To do so, this report
considers the following areas for analysis:

*  Economic Contribution of the Culture Sector

e Business Environment within the Culture Sector
*  Cultural Workforce

*  Cultural Sector’s Impact on Inclusive Growth

This data pack has been prepared at a time of great
economic uncertainty as a result of the COVID-19 crisis.
This is an ever-evolving situation, with the economic
future dependent on how easily the virus can be
contained. As a result, caution should be taken over the
data presented in this report, given the rapidly evolving
situation.

Existing Characteristics of the Culture
Sector (pre-COVID-19)

Our data analysis will first focus on New Anglia’s cultural sector from a pre-
COVID-19 position, to understand the sector’s recent trajectory, strengths
and weaknesses. Much of the economic data available from the ONS does
not yet reflect the impact of COVID-19 (e.g. the latest BRES employment
data from the ONS shows employment in September 2019), but is
important in understanding the performance of the sector in recent years.

Current Characteristics of the Culture Sector
{incorporating COVID-19)

To understand the latest position of New Anglia’s culture sector, live metrics
capturing the economic impact of lockdown have been incorporated. This
can help to identify early trends catalysed by COVID-19 and identify
emerging opportunities, challenges and changes within the economy and
labour market. Building on the OBR reference scenaric and applying it
locally, can provide an estimate on local economic performance, in
addition to wider data on ticketing, workforce indicators (e.g. job posting
and take-up of furlough schemes), and business performance.




Definitions

Defining the Cultural Sector in New Anglia

The cultural sector in New Anglia encempasses a hugely diverse array of activities,
including performing arts, museums, galleries, crafts and music, alongside heritage
attractions.

Capturing all this activity through statistical definitions is challenging, as there is
currently no internationally agreed definition. DCMS has developed a definition which
best captures the breadth of activity within the sector, reflecting the availability of data
on the standard industrial classifications (SIC). This definition is shown in the adjacent
table, reflecting the sub-sectors which make up the wider culture sector.

In reality, the cultural sector has significant overlap with other sectors of the economy
as demonstrated in the graphic in the bottem-right, with the cultural sector overlapping
with the digital, creative industries and tourism sectors based on its definition.

Geographical Areas for Analysis

To enable the development of this economic data pack, data will primarily be analysed
at the LEP, county and local authority geography (where appropriate}. To enable a
comparison with other areas, four comparable statistical geographies have been
identified by the New Anglia Cultural Board:

*  Kent(County)

* Lincolnshire LEP

*  HumberLEP

* Coastto Capital LEP

DCMS Cultural Sector Sub-Sectors

Arts (Performing Arts, Artistic Creation)
Film, TV and Music
Radic

Photography

Crafts

Museums and Galleries

Library and Archives

Cultural Education

Heritage

Crossover between cL fLre arc cther sectors (by cef ~ition]

Telecom

Digital Sector <

1. Publishing, computer games, software
publishing, computer programming,
computer consultancy activities

2. Film, TV, music, radio

3. Heritage, retail of music / video recordings,
manufacture of musical instruments,
reproduction of recorded media

4. Heritage

5. Arts, museum activities

6. Renting sports goods, operation of sports
facilities, other sport




Economic Contribution
of the Culture Sector




I £ Culture’s Role within the New Anglia Economy

. . GVA by ~custry (£m), 2018
Culture plays an important role in 4 YRR 20

supporting New Anglia’s Economy...

The culture secter in New Anglia accounted for Finance Agricutture | o i Admin
almost £272million in GVA in 2018. The sector Memifactufing
performs strongly on productivity (in terms of GVA per

employee), ranking as the 7' most productive sector

in New Anglia (£41,800) above wholesale and retail

(£25,300) and the health sector (£26,100).

New Anglia’s culture sector has experienced growth in
recent years, growing by 16% since 2015
(+£38miillion). It has experienced the 4" highest I Tourism
growth in GVA over the last three years, only behind
the accommodation and food (+20%), real estate
(+18%) and construction (+17%) sectors.

Real Estate

Culture

Enrployme~t by Industry, 2018 | ~cexec 2015~ 100)

The culture secter plays an important role in 130
providing employment for local pecple across New 125
Anglia LEP. Almost 6,985 jobs are supported by the 120
cultural sector, accounting for around 1% of all jobs in 115
the area. 110

1G5
In March 2020 there are around 1,250 businesses that 100

have been identified within the cultural sector, o5 \/
accounting fer 2% of the overall business base. 5

2015 2016 2017 2018 2019

e Clture e[ Sectors

Soutce; QRS Bus Regicnal Accoants, BRES 2020, OKE Business Counls
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Cultural activity is largely concentrated in urban

dréas...

Cultural activity can be found across New Anglia, with the
area home to a wealth of cultural activities and attractions.
However, there are concentrations of activity, in terms of
the GVA produced and the employment supported, with
concentrations in Norwich, East Suffolk, Ipswich and West
Suffolk, which combined account for around £177 million
of GVA, or 68% of the cultural economy across New Anglia
LEP.

New Anglia’s cultural sector supports 6,985 jobs across
1,250 businesses. Concentrations of employment activity
reflects the GVA pattern of production, with concentrations
in with Norwich, Ipswich, West Suffolk and East Suffolk
employing 3,950 people, accounting for 3% of all
employmentin the culture sector within New Anglia.

Further analysis on the employment structure and
performance of New Anglia’s cultural sector is provided in
the Culture Workforce section.

SoLtce DR5 ELs Regional Accounts, BRES 2020, Mow anglia LEP Cullure Bzard 2020, Tpacl of 0OV 2 19 6n GCMS Sectoss Subrission

Concentration of activity within the Cultural Sector

Caltare’'s G¥A by Loczl Aathority [£nl, 2018
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Role of Cultural Sector in supporting other sectors

Culture plays an important role in supporting the
wider creative industries...

The cultural and creative sectors have a strong overlap between
them and are alse critical to each other’s vitality. Many of the
activities in each sector appear in the other, with 92% of cultural
employment in New Anglia alsc appearing in the DCMS creative
sector definition.

The cultural secter plays a significant role in supporting the

development of the creative industries, as highlighted through a

recent Arts Council report which identified four major areas of

impact:

* Innovation: arts and culture acts as an R&D lab for the creative
industries, encouraging experimentation and in turn driving
innovation and commercial activity.

* Education: arts and culture enables access to a rich and diverse
education, preparing young people with the skills and creativity
needed in a changing world of work.

* Collaboration: collaboration enables individuals and
organisations to create new products and services outside of
their established skillset and extend the value of their outputs.

* Clustering: the clustering of sectors within the creative
economy creates an agglomeration effect, driving productivity
through a supportive business environment.

Soutce; BRES 2020, A1y Coungil & Motro Jynartics The lmoact of ares & Calture of 1be wider Crealivie Econory, 2028

Cultural Sector
6,985 jobs
1,250 businesses

6,425 chs
1,175 businesscs

Creative Sector
19,235 jobs
4,575 businesses

Based on DCMS definitions

Creative Sector in New Anglia

; 4 15% employment growth in the
=18

last 5 years

0% business growth over
last Syrs
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Culture plays an important role in supporting New
Anglia’s Economy...

Tourism & Culture

There exists a strong relationship between the tourism and cultural
sectors, particularly through the role of cultural tourism - in which the
visitor’'s essential motivation to visit an area is driven through their
motivation to learn, discover, experience and consume cultural
attractions/productsin a tourism destination.

New Anglia’s cultural sector has a strong crossover with the tourism
sector. 2,700 people are employed in the arts sector - providing a
unique tourism offer for the area, which includes a variety independent
art galleries. New Anglia is also home to a number of heritage,
museums and craft assets, with more than 430 people employed across
the sector. Major attractions include Blickling Hall and Estate,
Framlingham Castle, Sutton Heo, Museum of East Anglian Life, Royal
Norfolk Regimental Museum and Lowestoft Maritime Museum.

The strong relationship between the tourism and cultural sector has
been one of the most adversely impacted by the COVID-19 crisis, with
restrictions on both tourism and cultural activities. The latest data from
VisitBritain shows that there was a 76% decline in foreign tourists
coming to the UK during 2020 with a slow recovery projected for 2021
for long-haul inbound tourism. Domestic tourism has also been
impacted with domestic tourism spending and nights away down by
49% compared to 2019 levels.

Soutce; BRES 2020, A1y Coungil & Motro Jynartics The lmoact of ares & Calture of 1be wider Crealivie Econory, 2028
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Digital & Culture

Technology is increasingly breaking down the silos between the
cultural sectors, blurring the lines between disciplines - theatres blends
with film, computer programming merges with sculpture. There is an
increasing array of digitalized cultural content, a trend which has been
accelerated through the COVID-19 pandemic. Tech companies are
increasingly collaborating with cultural organisations to create new
experiences for audiences, often pushing the boundaries of technology
at the same time.

Within New Anglia, there already exists a strong digital economy, and
an increasing overlap between cultural and digital activities. Research
shows that organisations who benefit most from digital technology are
those who are digitally mature - where digital activity is embedded
across an organisation as part of the strategic vision and throughout
every part of the business, from its creative output and audience
outreach through to e-commerce.

The Culture White Paper set out by the Government, has set out
aspirations to make the UK of the world’s leading countries for digitized
public collections, with 61% of museums nationally having digitalized
up to 50% of their collection. The are ambitions to improve audience
participation through digital technology, enhance the skills and digital
capability of cultural organisations and to unleash the creative
potential of digital technologies.




Recent Economic Growth within the Cultural Sector

The cultural sector has never fully recovered from previous recession...

The cultural secter in New Anglia has been growing in recent years, reflecting the employment growth experienced across the sector.
However, its longer-term growth trajectory has lagged behind the rest of the economy, particularly since the 2007-09 recession, with
New Anglia’s cultural sector being significantly impacted, and taking 7-8 years to fully recover from the effects of the recession.

Calrure's Nominal GVA compared o therest of the zconomy, hew Anglia LZF (data indexed with 1898 = 20}
220
200
180
160
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100

80
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

e ltural Sector = All Sectors

SoLtce DR5 ELs Regional Accounts, BRES 2020, Mow anglia LEP Cullure Bzard 2020, Tpacl of 0OV 2 19 6n GCMS Sectoss Subrission
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: IV Economic Impact of COVID-19

COVID-19 has impacted on cultural output, with estimates that the region will experience

a 11% loss of output across 2020...
GYA mroact ot COVID an New Anglia’s Culture Secto™ {Quartery GVA

At this stage in the COVID cycle it is difficult to forecast the impact on GVA £min 2020 prices]

with any precision; there are simply toe many unknowable factors. External

estimates of the year-on-year impact of COVID-19 on GDP have ranged from

a drop of 2.1% (KPMG]) to a drop of 30% (Morgan Stanley). The Government’s 90

revised central scenario {as of November 2020, i.e. before the latest 80

lockdown) is that the UK economy will contract by 119 in 2020. -18% drop in GVA
Analysis by the Arts Council and the Creative Industries Federation in July 20 n o2
2020 found that the cultural sector is one of the most impacted sectors ‘
nationally, with cultural venues unable to open, or audience/visitor 50

numbers being limited to adhere to social distancing guidelines.

Hatch have developed an impact model, to provide a central estimate of the 50

impacts of COVID ¢en the New Anglia econamy. This combines the latest OBR

and QECD evidence to preduce a corenavirus reference scenario. Using this 40

methodology, we have built a model that uses the OBR’s revised sectoral

impact estimates for Q2 2020 and rolled the loss rates out for four quarters 30

on a decreasing basis to reflect the likely path of recovery. We have taken

this approach to reflect the U-shaped recovery that most economists are 20

now predicting. 0

During Q2 2020, we estimate that the cultural sector in New Anglia ! Actual Projected Impact
experienced a 28% contraction in GVA, resulting in an 11% GVA loss across 0 :

2020. This largely considers the impact of COVID up until September 2020,
however does not consider the engoing impact of restrictions in November
2020 and January 2021, which are expected to have an even greater impact
on the cultural sector.

Q32019 Q42018 Q12020 Q22020 Q32020 Q42020

SoLnce; Hake 2 nalysis of 0BR #e‘orence sconatio
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I Iﬁ Economic Recovery Scenarios

New Anglia’s cultural sector will recover, but its future trajectory is unclear...

To show the potential economic growth scenarios for New Anglia’s culture sector, we have created two scenarios {based on GBR projections) and
compared this to the growth trajectory achieved following the 2007-08 recession by New Anglia’s culture sector. The scenarios are based on the GVA
projections shared in the OBR’s latest Coronavirus update (November 2020}, and incerporate evidence from:

1. OBR’s November 2020 Central Scenario

2. 0OBR’s November 2020 Downside Scenario
These are not forecasts, but give an indication of the growth rates required to both make-up for the 2020 GVA loss and return to similar growth rates.
This means that sectors and businesses will need to be supparted not just to recover, but to find new and innovative ways of producing output and
increasing productivity. In addition, the GVA projections depend on how the economy rebounds from COVID-19, which is dependent on the vaccine
rallout, consumer behaviour, wider economic conditions, the return of international tourism and the capacity of the sector to mobilise.
The scenarios show that the sector is significantly below its pre-COVID trajectory, with GVA expected to return to pre-COVID levels by 2025 (based on a
return to pre-COVID trend levels). This growth trajectory is very similar to that experienced following the 2007-08 recession. Under the OBR’s worst-case
scenario, GVA would not return to its pre-COVID trajectory until 2028.

i

New Angl a Recovery Scenarios (Emir 2020 prces —netirdexed;

450

Pre-COVID forecast
430 eo®®

{based an recent

e trends)
e _ - OBRForecast: Main
370 o Scenario
350 OBR Forecast: Worst-
330 Case Scenario
310
280
270
250

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034

SoLnce; Hake 2 nalysis of 0BR #e‘orence sconatio
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I = New Anglia’s Cultural Business Base

New Anglia’s cultural business base is highly diverse and evolving...

% 0" BLs nessesw nin Tne Culture. Secter
There are 1,250 cultural businesses located in New Anglia

|

LEP. This represents 1.5% of all businesses in the area, rir;if.r;ﬂ =
which is lower than the national average of 2.4%. East Suffolk |

North Norfolk I
The proportion of cultural businesses varies throughout r:;is;:;l: =
New Anglia LEP with Norwich having the highest South Norfolk I
proportion (2.0%), followed by East Suffoclk and North Babergh I
Norfolk (both 1.8%), while Kings Lynn and West Norfolk We“f”“‘f"? S —
and Great Yarmouth have the smallest propoertion of Bm'ji‘,";'rfd =
cultural businesses (both 0.7%) Breckland I

King's Lynn &.. . NN
Within the cultural sector, New Anglia has specialisms GreatYarmouth |
within the arts sector, which accounts for 51% of all 0.0% 0.5% 1.6% 1.5% 2.0% 2.5%
cultural businesses in New Anglia LEP, with the greatest
concentration of Arts businesses located in East Suffolk
(19%). .
Film, Tvand Music |||

Phaotography

Culura. Sub-Sector Business Spec alisrs, 2020

Cultural education
Museums and Galleries
Heritage

Crafts

Radio

Library and archives

L]

100 200 300 400 500 600

Gourcer ORS Basiness Counly
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There are a fluctuating numbers of cultural
businesses in New Anglia...

There was no growth in the number of cultural businesses in New
Anglia over the period 2015 to 2020, which lagged behind the
national trend (+10%) over the same period. Within this period,
there was actually an increase of 7% between 2015 to 2018 before a
return to 2015 levelsin 2020.

Despite no overall increase in cultural businesses, there has been
substantial growth in a number of culture sub-sectors, with the total
number of craft businesses increasing by 200% and the total
number of museum and galleries increasing 300% over the period
2015 to 2020. There has been a substantial drop in the number of
library and archives businesses, however this reflects a small
number of businesses within the sector (15 in New Anglia LEP).

Total New Anglia Culture. Bus nesses, 2015-20

1,060
1,040
1,020
1,000
980
960
940
920
900

2015 2016 2017 2018

2018 2020

Gourcer ORS Basiness Counly

New Anglia’s Cultural Business Base

Growthir Culzural Businesses, 2015-2C

GreatYarmouth

Hurmber

Kent

Sputh Narfalk

England

Broadland

Breckland

Manwich

Coastte Capital

Greater Lincelnshire

Mid Suffallk

Ipswich

Mew Anglia

East

East Suffolk

est Suffolk
King'sLynn &...

Babergh

Marth Narfolk

20%  -10% 0% 10%  20%  30%  40%  50% G80%  TO0%  80%

Cdliura. sub-Sector Business Growth, 2015-20

Museums and Galleries
Crafts ]
I

Cultural education
Film. T¥ and Music
Heritage
Cultural Sector

Arts [ |

Photography [ |

Radio ]

Library and archives  [INNRERERNDE

-100.0%  -50.0% 0.0% 50,09  100.0%  1650.0%  200.0%  250.0%

17

300.0%



S
-

New Anglia’s Cultural Business Base

Concentrations of cultural activity around urban areas, with uneven distribution elsewhere...

The distribution of cultural businesses across
New Anglia LEP is relatively uneven, with
high concentrations surrounding the two
main urban areas of Norwich and Ipswich.

There are also c¢oncentrations of cultural
businesses along the eastern c¢oastal
shoreline, which is dominated by the sub
sectors of photography and arts businesses
around Great Yarmouth and Lowestoft.

It is unsurprising that there are a large
number of cultural businesses located
outside of the main urban areas with a high
proportion of companies being micro size,
and sole-proprietor. For these, there is less
dependence on being located in close
proximity to a large workforce.

Seutce Companics doLse

Wap of Cultural Bus nesses in hew Anglig, 2020
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Business Demography

Almost all cultural businesses employ four or fewer people...

The majority of cultural businesses in New Anglia are
micro businesses, defined as having fewer than 10
employees. Micro businesses account for 95% of the 0%  10% 20% 30% 40% 50% 60% 70% 80% S0% 100%
overall business base in New Anglia, which is in line
with the national average (also 95%).

Sreakcown o CultLre 3usinesses by Size, 2020

New Anglia
Of the micro businesses, the vast majority employ
fewer than 5 people, and a substantial minority are
sole proprieter businesses, accounting for one in 5
cultural businesses in New Anglia.

Cultural Sector

England

There are relatively few large cultural businesses
within New Anglia, although this reflects the national
picture. Only 7% of businesses employ between 10 New Anglia
and 49 employees, with fewer than 1% of businesses
employing more than 50 employees. By comparisen,
more than 3% of businesses across the rest of New
Anglia’s economy employ more than 50 employees.

All Sectors

England

B Sole proprietor M1to4 M5to 9 mSmall{10to49)] Medium & Large-sized (50+)

Gourcer ORS Basiness Counly
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I % Arts Council Funding for New Anglia

o . Jiszribdtion of Arts Counci. hatenal Lottery —unding by Sector
Strong Arts Council investment into the area,

being focused on Norwich and theatres... £2,500,000 m2018/19 W2019/20 =2020/21
£2,000,000
Data on investment into the cultural sector can be

challenging to identify at a LEP-wide level. Data
provided by the Arts Council in relation to its Naticonal £1.000.000

Lottery Project Grants provides an indication as to

activity across the sector. The Grants are an open access £500,000

rogramme for arts, museums and libraries projects, - - -

Prog pro] ‘. [ |

supporting individual artists, community and cultural

£1,500,000

I Theatre Combined Literature Visualarts  Music Dance Not
organisations across the UK. arts discipline
Across the New Anglia LEP, more than £5.6million of specific

funds have been received, with this peaking in 2019/20

(£3.6m). Much of this has been focused on Norwich Diszribution of Arts Council National Lottery Furd ng by Local Authority
(receiving 41% of funding between 2018 and 2020), with

the two largest awards to UEA (£240,000) and Writers

Centre Norwich (£238,605). £2,500,000 W2018/19 W2018/20 ®2020/21
The distribution of funds across the area has been £2,000,000

primarily focused on theatres, receiving 40% of all £1,500,000

funding awarded in the region. Much of this has been £1,000,000

awarded to individual preductions or theatre groups

engaging with local schools. £500,000 l . - .

In addition to Arts Council National Lottery Funding, the £- - - _————
Arts Council Museum Accreditation scheme has awarded & & &S S S o & &
£3.4m over the last two years to support museums in S & & ° é{o\’ @«@ V@\ -b(’\) @& @9 &O'bb &
New Anglia LEP. A large proportion of this funding was <& c)o& e@é& {50609 R S

awarded to the Norfolk Museums Service,

SoLmce Aarts Council Turding, 2020




I % National Lottery Heritage Funding for New Anglia

Strong National Lottery Heritage Funding
investment into the area, being focused on
Ipswich and Norwich...

Using money raised through the National Lottery, the
Heritage Lottery Fund (HLF) gives grants to sustain and
transform the UK’s heritage. Museums, parks, historic places,
archaeology, natural envircnment and cultural traditions all
receive investment.

Across the New Anglia LEP, more than £81.1million of funds
have been received since 2013/14, with the highest level of
funding being received in 2016/17 (£33m). Ipswich and
Norwich have been in largest receipt of fund, and combined
have accounted fer 47% of all funding received.

The largest recipients of funding over the last six years have

been:

* ‘The Hold": Suffolk Archives Service for the 215t Century,
Suffolk County Council (£10.9m in 2016/17)

* Norwich Castle, Norfolk County Council (£9.2min 2016/17)

* Ipswich Museum, Ipswich Borough Council (£4.7m in
2018/19)

* Gainsborough’s House Scciety (£4.7m in 2016/17)

* Restoration of Broombhill Pool, Fusicon Lifestyle (£3.6m in
2015/16

SoLmce Aarts Council Turding, 2020
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Jiszribution of Natiora. Lottery Heritage Furd ng by Year in New Arglia
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Wider investment across the sector supports the
development of the sector across New Anglia...

Local Authority Funding

Funding from local and regional government helps to support the
development of the cultural sector in New Anglia. One source of
funding, is spend from WNorfolk and Suffolk County Councils,
particularly in the form of arts grants to support local cultural
infrastructure, activities and strategic networks. Much of the
investment from local councils helps to support libraries, museums
and local theatres, and this is a critical part of the overall investment
ecosystem into the cultural sector.

Private Sector Investment

Cultural organisations often operate using a mixed economy model,
using both public and private funding sources. With public sector
funding holding a large opportunity cost, the role of private sector
investment in culture is increasingly important. Data relating to
private sector investment is patchy, and so a range of different data
sources have been used to highlight the types of private sector
investment available, and the scale of this investment (where this
information is available).

In 2019, Arts Council England cemmissicned a survey on private
investment in culture , the first since the 2011/12 survey by Arts &
Business. The ACE survey had 887 responses from arts and culture
organisations across England. It reported a total of £545m worth of

source; Frading Gata provided by Norfoos @ 7d saffolk Counly Cowacls, 2020
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private investment in arts and culture in 2017/18, with 91% of arts and
culture organisations receiving some form of private investment in
2017/18. This value has increased by 8% between 2015/16 and
2017/18. However, in the last year of that period there has been limited
growth, which isin line with trends across the wider charitable sector.
The survey also found that individual giving is the largest form of
private sector investment, accounting for 43% of private investment in
arts and culture in 2017/18 compared to 38% from grants from trusts
and foundations.

Visual arts organisations received the largest proportion of private
investment (27% of total investment), followed by museums (23%)
and music organisations (18%;). Literature and Dance received the
least amount of private investment with 2% and 3% respectively.

New Anglia falls into the Arts Council’s South East region for the
regional analysis.

The South East area as a whole received 10% of the total private
investment in 2017/18, accounting for 10% of total income for the
sector. Arts and cultural organisations in the Midlands received £54m,
of which 43% came from individual giving, 40% from Trusts and
Foundations, and 17% from businesses.
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I % Government Support for COVID-19

Government support has been received, but Jiszribdtion of Cultural Recovery Funds by Secter
does not cover full financial impact of the £7,000,000
Crisis... £6,000,000 B Round One B Round Two

£5,000,000
New Anglia’s cultural businesses have received support g’ggg’ggg
from the Government, however this has been relatively £2:00{]:000
limited and has not made up for the shortfall in incomes £1,000,000 - [
expected to be received this year. A range of support has £

' + kQI < QO Y &Q/
been offered, including gmployment support (e.g. K\e,;,s ‘@ bv 5@\’ 07’(\0 Qox\ e(j\\\ (5@
Caronavirus  Job Retention Scheme and Self- < & N4 & R &
. . AS) $0 - A%
Employment Income Support Scheme, which s (Jo@ Q ™
considered in the following chapter), VAT reduction from & Q\%(’
20% to 5% for tourism and hospitality firms and funds éd&
received through the Cultural Recovery Fund.
) . _ JisTibution of Caltural Recovery Funcs by Local Adthority
To date, the New Anglia LEP area has received £12.6m in L 000,000
Cultural Recovery Funds, which includes separate pots of T
funding from the Arts Council, BFI and Historic England. £5,000,000 W Round One M Round Two
£4,000,000
The largest recipients in the New Anglia LEP includes £3,000,000
Norwich Theatre (£3m}, Snape Maltings (£950k}, Spa £2,000,000
Pavilion (£746k)}, Ipswich Regent Theatre (£488k) and £1,000,000 . .
Norfolk Museums (£456k). ‘. N O o e e
&S FS S &S S S
éo&\ (o\;s\\ © %&0 \Q(§ &((\00 {\b$ $0{\ 6(05{\0 $0& Q)’Z\)oe}
X X .
& @ Q?C\'o ,\\0% $o<® ¥ &
@ \6\% (O
&

Soutce; Cullaral Recovery Fand, Ars Coancil & DCMS, 2528




I % New Anglia’s Performance Relative to Comparators

New Ang[ia has performed well relative to Jiszribution of Cultural Recovery Funds <elative to Comparator Areas
comparator areas In attracting investment Total CRF Funding _ £ CRE
. Population .
Received Per Capita
!\Jew Anglia has done well in attracting public sector cultural Coast to Capital £8.9m 1.6m £5.71
investment into the area. The area has attracted £67.0m of
National Lottery Heritage Funding between 2013 and 2019, Humber £3.7m 0.9m £4.07
equalling £48.60 per person. This outperforms all of the
comparator areas on a per capita basis. Kent £7.4m 1.6m £4.67
New Anglia has also done well in receiving support through Lincolnshi 32 11 £2.94
the Cultural Recover Funds, receiving £12.6m, equating to (NCOINSITE <M =M )
£7.58 per capita. This also outperforms all the other New Anglia 219 G 1.7m o
comparator areas.
Diszribution of National Lottery Heritage Funding to JisTibution of National Lottery Heritage Funding by Conroarato- Areas
Comparazor Areas
£35,000,000
£30,000,000
Total Funding Total Funding 95 000,000
Received (2013-19) Per Capita e
£20,000,000
Coast to Capital £35.8m £22.95 £15,000,000
Humber £38.5m £41.29 £10,000,000 I I |
£5,000,000
Kent £49.0m £30.97 X il. I |II I I I ..I
Lincolnshire £29.1m £26.67 2013-14  2014-15  2015-16  2016-17  2017-18  2018-19

New Anglia £81.1m £48.60 B Coast to Capital W Humber M Kent Lincalnshire News Anglia

SoLmce Aarts Council Turding, 2020




I .’T.\ Corporate Insolvencies

Increased corporate insolvencies in several of the worst-hit sectors...

25

The Gazette provides an cfficial public record of business insclvencies: instances where businesses can no longer meet their financial
obligations. Using Companies House data to match Gazette records, analysis shows that 23 companies were declared insclvent or liguidated in May
compared to 36 in June, 20 in July, 22 in August, 25 in September and 30 in October. This is above the average of 4-5 for previous months before
COVID. The largest proportions of insolvencies were in Norwich (37%), which was comfartably the highest with Broadland suffering the second
highest number of insolvencies {10%;).

The highest number of insolvencies were registered by businesses operating in Financial and Professional services; Construction, Business Support
Services; and ICT & Digital. There is a risk that this could rise significantly as government support schemes targeted at the worst affected sectors are

wound down. Encouragingly, the Creative sector remained relatively resilient to date with 2 insolvencies since May.

There have been zero insolvencies recorded within the culture sector in New Anglia since May, while nationally there have been almost 100
insolvencies within the sector since May, with insolvencies increasing monthly since August reaching its greatest level of insolvencies in
October (25).

nso.vency by sectarin hew Arglia _EP

Financial and Professional Services

Caonstruction

Business Support Services

ICT & Digital
Retail
Manufacturing

Transport

Public Admin, Education, Health
Hospitality, Leisure and Recreation

Wholesale
Other Services

Creative & Culture

SoLce Gagelle, 2020
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I @@» Movement and Mobility

Grocery and Fra-macy mobil 2y (Yo d'fererce from Jan 2020 levels)

Mobility is slowly returning to New Anglia’s 30
pre-COVID baseline as restrictions are eased... 20
10
Business activity within New Anglia’s cultural sector has 0
been significantly impacted by lockdowns imposed on the :;g
population, leading to the closing of cultural venues and 30
workplaces. -40
-50
Since February 2020, Google has recorded the daily -60
movements of people to track the effects of lockdown on 0 o o o o o o o N N o o
mobility. The mobility statistics are measured against a w\”& %\w& u\”& %\W@ && ,\\r&” %\,9” o’\r&f” Q\W& \/\,9'” m\”&
t?aseline of 0, twhich is the median mobility value from the R MR A A I R A I I M\
five-week period before COVID (3 January — 6 February _ _
2020). Although data isn’t available for cultural venues, it W New Anglia  ===National
does provide an indication on the impact of COVID-19 Workolace motility (% cifference from Jar 2020 levels)
specifically in the New Anglia area across a range of 10
activities. Those of most relevance to the cultural sector 0
are grocery & pharmacy and workplace activities, as shown -10
in the adjacent graphs. 20
-30
Data shows that, since the 1% lockdown, areas within New -40
Anglia have seen similar mobility patterns compared to the 50
national average for grocery and pharmacy shopping and 60
70
workplaces. However, the return to Grocery and Pharmacy 0
mobi.lity in New Anglia was experienced at a more rapid - N N - N - N N N - N
rate in August and September and exceeded pre-Covid o> o> o> o> o> o> o> o> o> o> o>
. . M 5 N & © N & 3 S & O
levels, before decreasing to arcund -20% mobility. The 27 RO S IR S I MR MR \ O IR (RO

and particularly the 3" lockdown in January 2021 has seen

a return to similar levels of mobility as in the 1% lockdown. New Anglia National

SoLmce Google Mob™ Ty
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I % Employment within the Cultural Sector

Concentrations of cultural employment in urban % o eMployrentin Te Cu.tdra. Secter, 2019

dréas...

Ipswich

Narwich

There are approximately 6,985 jobs in the cultural sector in New England
. X . i Marth Narfolk
Anglia LEP. This accounts for 1% of all employment in New Anglia, Mid Suffalk
which is higher than all the comparator regions of Coast to Capital Eal_st
(0.79%), the Humber (0.7%) and Greater Lincolnshire (0.5%) as well e
as both the regional and national averages (0.9% and 1.2% Babergh

respectively). The highest concentration of employment activity is

in Ipswich and Norwich where cultural activity accounts for 1.7% King's Lynn &..
and 1.3% of all jobs respectively. Humber

. . . g . West Suffelk
New Anglia has a number of particular sub-sector specialisms in South Narfolk
the cultural industry. This includes the arts secter, which accounts Greater Lincolnshire

for around 42% of all cultural employment in New Anglia LEP, and
the film, tv and music industry, which accounts for 21%.

Great Yarmouth
Coastto Capital

Breckland
Broadland

0.0% 0.4%  0.6% 1.0%  1.2% 1.6%  1.8%
R Ly lzpean mrior Culzura. Sub-Sector Employment Specia.isms, 2019
relative to England
Arts 2,725 0.9
Film, TV & Music 1,385 0.5
_ _ Library and archives _
Library & Archives 770 1.1
Photography
Photography 450 0.9 _
Museums and Galleries
Museums & Galleries 435 0.6 _
Heritage
Heritage 370 1.0 -
Radic
Radio 350 1.0 -
Culturaleducation -
Cultural Education 270 1.3
Crafts |
Crafts 10 0.2
8] 500 1000 1500 2000 2500 3000

Source BRES 2020




I % Employment within the Cultural Sector
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Cultural employment is spread across New Anglia LEP

To understand local hotspots of employment, the
adjacent heat map highlights areas where there are
strong concentrations of cultural employment. The
highest concentration of employment are found in
urban areas (including Nerwich, Ipswich, King’s
Lynn, Great Yarmcouth, Bury St Edmunds and
Lowestoft), in Mid Suffolk and East Suffolk.

Although the core urban areas in New Anglia LEP
host much of the cultural employment, it is clear
that there is a spread of employment across the
area, with concentration of activity in more rural
locations (including around Brandon, Wells-next-
the-Sea, Eye and Wymondham).

Source BRES 2020

Wap of Cultu-al Employmentin New Angl'a

Hunstantony "] New Anglia LEP Boundary

[ Local Authority Boundaries
Count of Cultural Employment, 2019
p et iNorth Norfolk North Waisham 0-5
; fayisham) Stalhatn 5-10
uth Holland =
o =y e
King's{lfynn'and\WestiNorfolk Broadiand =
Dereham Great Yarmouth : ;g'z:o
D p p 2
1 - = Ny o Caister-on-
Fenland el Nonwich. “Areat vorm B 30 - 35
Downham Mafket & M 35- 40
= Brecvlzlfmr;g Hingham Wymondham j Garleston B 0- 45
Loddon B 45+

Atieborough ™ South Norfolk
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I % Employment Growth within the Cultural Sector

Culture is an employment growth sector in New

Anglia over the last few years...

Cver the period 2015 to 2019 the culture sector in New
Anglia has experienced substantial growth in overall
employment, increasing by 24%. The growth that the
sector has experienced is double the rate experienced at
the national level (+12%) but is lagging behind the East
region’s growth of 30%.

At a local level there have been varying levels of growth
within the sector, in particular three local authorities
experiencing a growth of over 60% which were Great
Yarmouth, Kings Lynn and West Norfolk and South Norfolk
(68%, 89% and 134% respectively).

The cultural sub sectors have experienced differing growth
over the period 2015 to 2019 in New Anglia, with only 3 sub
sectors experiencing a decline in employment. There has
been exceptionally strong growth in the Radic sector,
growing from 25 people in 2015 to 350 people in 2019. In
comparisen, the library and archives, film, tv and music
and crafts sectors have all experienced a decline in overall
empleyment figures (-18%, -37% and -80% respectively).

Source BRES 2020
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Enployme~t Growth in Caltaral Enrploymie-t, New A~glia LE2 {2015-13)

Sputh Narfalk
King's Lynn &...

Humber

GreatYarmouth

Ipswich

East Suffolk
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Mid Suffallk

East
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England
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Manwich
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=]
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Enrploymert Growt~ by Cu tu-a Sub-Sector, New Ang ia LEF (2015-15)
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prs ]
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A higher proportion of New Anglia’s cultural
workforce work part-time and are either 16-
24 or 50+

When analysing the workforce of New Anglia’s cultural sector,
there are a number of key characteristics within the data.

Within New Anglia’s cultural sector, 54% of workers are full-time,
compared to 64% across the rest of the economy. This partly
reflects the seasonal nature of some cultural employment, and
the age profile of those working within the sector. The level of
full-time working in New Anglia’s cultural sector is 10% lower
than for England, suggesting that the sub-sector make-up of the
sector also impacts on the level of full-time work available.

The cultural sector has a much higher proportion of people aged
between 16 and 24 {accounting for 19% of the workforce) and
over 50 {accounting for 43% of the workforce) compared to the
rest of the economy and the national picture. The sub-sector
composition of the sector in New Anglia may partly explain this
along with its more seasonal nature.

Relative to New Anglia’s LEP comparators, New Anglia has a
higher proportion of full-time workers in the cultural sector
relative to Kent and Greater Lincolnshire, but a lower proportion
relative to Coast to Capital and the Humber LEP.

Source BRES 2020

Characteristics of Cultural Sector Employment

% o Cultural zmployment that is Full-Tire

T0%

G5%
60%
55%
50%
45% I .
40%

New Anglia Greater

Lincolnshire

Coast to Humber Kent

Capital

England

B Cultural Sector B Al Sectors

Age Profile of Workforce

100%
90%
80%
T0%
60%
50%
40%
30%
20%
10% 13% - 11% -
0% I — [ —
Cultural Sector All Sectors Cultural Sector All Sectors

Mew Anglia England

W 16-19 20-24 25-49 W50+
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I [fi Earnings within the cultural sector

Wiecian Annval Zzmings by Sector for full-tir-e wo ke-s (2019)
Earnings within the cultural sector are

. R £31,000 £29,600
high, but lower than nationally... £9,000
£27,000 £26,700 £26,100
Average earnings for New Anglia’s full-time workers in the £25,000
cultural sector are 16% higher than across the rest of the £53.000 £22,500
economy, with the average full-time worker in the c91 000
cultural sector earning £26,700. Relative to the national ’
level, workers in New Anglia’s cultural sector currently £19,000
earn 10% less than the average national cultural wage, £17,000
which is a comparable wage gap to that experienced £15,000
across the rest of the economy, reflecting the prevailing New Anglia LEP England New Anglia LEP England
economic conditions locally rather than a structural Culture Sectar All Sectors of the Economy

effect particularly on the local cultural sector.
% 0" Workes Eaning _owe~tha1 National M nimu— Wage
Data relating to the proportion of workers earning lower

than the national minimum wage shows that the cultural L4

sector nationally generally performs well, with less than 2%

2% of workers earning below the national minimum 10%

wage in 2017-19. However, the impact of COVID-19 can 8%

clearly be seen in 2020, particularly the strong impact on 6%

the cultural sector, with more than 13% of the cultural 4%

workferce nationally now earning less than the national 204 -
minimum wage (when incorpeorating those on currently 0% I N e

on furlough). COVID-19 has strongly impacted on the 2017 2014 2019 2020 {incl. 2020 (excl.
cultural workforce, more so than across other sectors of furlough) furlough)

the economy. B Cultural Sector WAl Sectors

Source; ASHE, _SE, 1T
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Claimant Count and Job Retention Scheme

Large increases in overall claimant count despite almost a third of all employees being on furlough...

Businesses across New Anglia in all sectors have furloughed 31% of all
employees. Uptake of the Coronavirus Job Retention Scheme (CJRS) has
been highest in North Norfolk with 36% of all employees on furlough. The
greatest claims of CJRS in the East of England have been from the
accommodation and food services and arts and entertainment industries
and the construction sector (76%, 69% and 58% respectively}, all of
which have been hard hit by COVID-19.

Despite this strong uptake of government support - this has yet to prevent
redundancies as indicated by the uptake in Claimant Count between
March and May 2020 where it increased by 113% across New Anglia LEP.
However, the claims have reduced by 7% between May and October 2020
across New Anglia, indicating that the rate of redundanciesis reducing.

Yoo em plO}-’@@.S o1 furlou gh Claimmuzts 327 Ly Adgustnloase)

Morth Norfolk
Great Yarmouth
Babergh
Broadland
West Suffolk
Mid Suffalk
East Suffolk
Morwich
Mews Anglia
King's Lynn &..
Ipswich
Breckland

Take up of CJRS by Sector
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Selt Employment

Above average levels of self employment...

Data on self-employment Tn the cultural sector is not available at the New Anglia LEP level, and so the
wider economy picture has been presented, with recognition that a higher proportion of workers in the
cultural sector are typically self-employed. There are almost 105,000 people across New Anglia LEP who
are self-employed. This represents 11% of working age adults, which is just above the national average.
Whilst the levels of self-employed are relatively low for the LEP, it is very high in North Norfolk (23%).

Data from the Family Resources Survey shows that between 2007 and 2018, full time employees were on
average £4,000 per year better off than those who are self-employed. Lower earnings are likely to link
directly to lower levels of financial resilience to be able to survive a prolonged economic downturn.

To combat this, many self-employed people have been able to claim Self-Employment Income Support
Scheme (SEISS) to top-up lost income as a result of the pandemic. In New Anglia 62% of self-employed
people have accessed SEISS, which is below the national average (67%j). Despite this the average value of
claims made is marginally greater than the national average (£2,600 and £2,500 respectively).

% 0" take Up o SEISS

UK e —
Ipswich
Morwich
Broadland
Babergh

King's Lynn &...
Great Yarmouth
West Suffolk
Mews Anglia
South Norfolk
East Suffolk
North Norfolk
Breckland
Mid Suffolk

5

]
F

54% 56% 58% 60% 62% 64% 66% 68%

Source Aanual Poplalion Survey, HMRC SEISS 10ctazer], GHS Family Roscurces Survey

b of 16-64-year olcs who are self emo.oyed, 2020
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I l-'-‘ Job Seekers Allowance
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Potential mis-alignment between advertised vacancies and occupational profile of job seekers...

Across the board, there has been a significant increase in JSA claimants across New Anglia LEP with an increase of 132% over the last year
(September 2019 to September 2020). At the local level there have been a number of hard hit areas with Babergh experiencing the greatest
increase in JSA, followed by North Norfolk and West Suffolk (425%, 250% and 236% respectively).

By JSA by ‘sought occupation’ provides insight into the types of roles required to find suitable employment. There has been a substantial
increase in people seeking work in the lower skilled elementary occupations, increasing by 1,157% compared to the same month in 2019.

o ircrease in J5A (Sepiember 2019 to Sepember Z020)

West Suffolk
East Suffolk
Babergh
Breckland
Broadland
Norwich

Seuth Norfelk
King's Lynn and West Norfolk
Great Yarmouth
Ipswich

Mid Suffolk

Morth Narfolk

Source ORS Clairand Coand
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Cultural Sector’s Impact on
Inclusive Growth




The Cultural Sector Plays an Important Role in Generating Social Value in Communities

There is a strong and growing evidence base helping to make the
case for public sector investment, in particular the role it can play
in generating social value that can support inclusive growth within
economies.

This section highlights some of the emerging research into the
value that can be generated from the culture sector, the important
role it can play in supporting communities, and the impacts it has
on health & wellbeing and skills development.

Health and Wellbeing

The All-Party Parliamentary Group on Arts, Health and Wellbeing

Inquiry published a report in 2017 outlining the range of ways that

arts and culture can generate benefits for health and wellbeing, as

well as setting out recommendations for how this evidence could

be used to better deliver public health and social care services

using arts and culture led approaches.

The report cites examples from a collated evidence base, of ways

that arts and culture activities can enhance health and wellbeing

in local communities, including the following:

* Visual and performing arts in healthcare environments help to
reduce sickness, anxiety and stress

* The heart-rate of new-born babies is calmed by the playing of
lullabies. The use of live music in neonatal intensive care leads
to considerably reduced hospital stays

* Through participatory arts programmes, after engaging with the

arts, 79% of people in deprived communities ate more healthily,
77% engaged in more physical activity and 82% enjoyed greater
wellbeing

* Participatory arts activities with children improve their
cognitive, linguistic, social and emotional development and
enhance school readiness.

* An arts on prescription programme has shown a 37% reducticn
in GP consultations and 27% reduction in hospital admissicns,
representing a saving of £216 per patient.

* Social return on investment of between £4 and £11 has been
calculated for every £1 invested in arts on prescription.

* Music therapy has been shown to reduce agitation and need for
medication in 67% of people with dementia

As a result, the arts sector is increasingly being seen as an integral
partner in the development of local health and social care plans.
With a proven ability to positively impact on issues including
health inequality, mental health, long-term conditions, and
ageing, the creative and cultural sector makes an invaluable
contribution to a healthy and health-creating society
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The Cultural Sector Plays an Important Role in Generating Social Value in Communities

Skills Development

Work commissioned by Arts Council England in 20191 showed that
66% of arts organisations surveyed engaged volunteers in
delivering arts and cultural activities. The report highlights the
potential benefits of this activity in creating substantial benefits
for individuals. These include opportunities to develop new skills
and experience both directly in arts and cultural activities and also
more generally in areas such as communication, teamwork,
leadership, organisational skills, improved confidence, strategic
development and planning. Much of this is already articulated
within New Anglia’s Cultural Sector Skills Plan, providing an
ambiticus plan fer maximizing skills opportunities across the area.

Widening Access and Participation

Unfortunately, the benefits of the arts are not enjoyed equally.
People from poorer backgrounds continue to be less likely to
engage with the arts, and the same is true for people of Black,
Asian or Minority Ethnic heritage. If you are disabled, ccme from a
lower socioeconemic group, don’t own your own home, or don’t
have higher level qualifications, you are less likely to have
participated in the arts.

The Taking Part Survey for 2019/20 showed that those living in the
10% most deprived geographic areas in England, 59% reported
having engaged with the arts at least once in the past 12 months
whilst this was 83% for those living in the 10% least deprived

areas. Adults of White or Mixed ethnicity were more likely to have
engaged with the arts (78-81%) than those of Black or Asian
ethnicity (61-63%). This trend is similar to that observed in
2018/19. The survey alse showed that across all regions in
England, Lendon had the lowest art engagement levels.

Investing in Art and Artists

Arts and culture contributes £10.6 billion to the UK economy, with
culture bringing £850 million to the UK through tourism. The DCMS
estimated 89,000 UK jobs in museums, galleries and libraries and
296,000 UK jobs in music, performing arts and visual artsin 2019.

The UK was ranked second on the Soft Power Index in 2019,
reflecting its strengths in culture, education and digital as well as
business and Government. The UK arts scene and performing
artists are world renowned - from stand-up comedy and theatre to
opera and musicians - and tour internationally, either via
commercial arrangements or by support from the British Council
and others. The arts are viewed as a cornerstone of the British
Ceouncil's mission to create a friendly knowledge, understanding
and connection between pecple of the UK and the wider world.
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High levels of participation in the cultural sector in
the East of England...

According to the DCMS Taking Part Survey (2018/19) there has been an
increase in participation levels in sub sectors, arts (+7%), heritage
(+11%) and museums (+22%) over the period 2005/06 to 2018/19.

Yorkshire &..
However, there has been a decrease in participation with libraries (-29%) North East
and archives (-40%) over the same period in the East of England. The North West
decrease in participation in libraries and archives across the East of London

England matches a reduction in the number of businesses within the
sectorin New Anglia LEP.

According to the DCMS Taking Part Survey (2018/19) 86% of adults in the
East of England engaged with the arts at least once over the last 12
months. This is the highest level of participation out of all regions in
England, with the national average level of participation at 78%.

Participation in the Cultural Sector

% 0" Pepulation —equently Engaged i1 71e Arts Secto™ (20.8-19)
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% o7 Papulation Frequertly Attendirg Museunrs {2028-19)

East of England
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Additionally, the East of England has the highest participation in terms London
of museum visits (54%), higher than the national average (50%j. N“;f:ﬁ::t

According to the NSVC annually over 1 million people attend
perfermances across their 19 venuesin New Anglia LEP.
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I ‘© Skills Development in the Cultural Sector

Strong skills attainment across New Anglia, but potential to enhance cultural skills across the workforce in

the future...

The New Anglia Cultural Sector Skills Plan sets out a collective
vision for how skills development can support the growth of the
sector, increasing local competitiveness, supporting inclusive
growth and building high quality local careers. The vision for the
area is to create a cultural economy that is dynamic, inclusive and
creative in its leadership as well as its delivery. The skills
ambitions is to drive place-based inclusive growth through the
recruitment and development of a skilled, socially mobile and
diverse, creative, local workforce by champiening:

1. Well informed new entrants having opportunities to gain high
quality work-based learning and pathways to progress their
careers

2. Aninclusive, dynamic cross-sector leadership and professional
development network

3. Accessible,vibrant local cultural workplaces

4, ‘Clustering’ for the benefit of all New Anglia through the
collocation, collaboration and combined skill-sets of the
Norwich and Ipswich cultural and creative hubs

The 2019 Employer Skill Survey provides an insight to hard-to-fill
vacancies and skills gaps, however does not provide data specific
to the cultural sector in New Anglia LEP. Across the wider
economy, it identifies that 1.2% of vacancies are hard-to-fill at
present, of which half are due to skill shortages across the area.

DO KK

Hard-to-fill vacancies are typically within higher-skilled roles, with
19% of such vacancies being amongst professional occupations
and 29% amongst skilled trades. The most typical reason for a
skills shortage is a need for specialist skills or knowledge, which
accounts for 74% of all hard-to-fill vacancies.

Data on skills amongst those leaving schools shows that
attainment levels for students in culture-related subjects at A-
Level is strong. Narfolk slightly outperforms Suffelk across the five
subjects analysed, with the area outperforming the national
attainment rate for art & design, media studies and music.
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Workforce Diversity in the Cultural Sector

SE/E England

The cultural sector has a diverse workforce, but this could be improved...

There is no single data source that specifically monitors the
inclusiveness of the cultural sector’s workforce. Survey data
released by Arts Council England provides an overview of the
diversity of the workforce within National Pertfolio Organisations
{of which there are 16 within New Anglia LEP). Although this does
not provide a perfect reflection of the diversity of New Anglia’s
cultural workforce, it provides an indication as to the
characteristics of people working within the sector.

This data shows that there is a diverse range of people employed
by the National Portfolio Organisations in the South-East and East
of England, but that this does not fully reflect the diversity of the
general population. Relative to the rest of the population, there is
an under-representation of males, those from BAME backgrounds
and those identifying as having a disability.

Jiversity [ndicators fer Wokforce 'n Natiora. Portfolic Orgenizations n Scuth-zast/East zrglanc & National
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I &\ Deprivation

High levels of deprivation in some areas could significantly impact resident outcomes...

To deliver an inclusive recovery it will be important
to dedicate and prioritise resources where there is

Jeprivaten n New Anglia L=F, 2019
greatest need/exposure to the effects of a recession, Hunstanton N Wels next the-Sea

1 New Anglia LEP Boundary
[ Local Authority Boundaries
2019 IMD Rank of Declie

New Anglia LEP is ranked 18™ out of 38 local enterprise A B!

partnerships across England meaning it ranks in the (s " 3 = :;

middle in terms of overall deprivaticn. The LEP ranks oL T A " Y g0, . 4
King Wperd W= g :

worst in terms of education, skills and training where it & "na . 0 0 2

is the 3" most deprived LEP. At an authority level there S : -7

is a great disparity in terms of deprivation with the :g

most deprived being Great Yarmouth (24™ most
deprived), Norwich (615 most deprived) and King’s
Lynn and West Norfolk (79" most deprived).

Levels of deprivation are typically higher in parts of
Norfolk, with concentrations around a number of
ccastal areas (including Great Yarmouth, Lowestoft,
Wells-next-the-Sea and King’s Lynn. The central urban
areas of Norwich and Ipswich also contain relatively
high levels of deprivation, with the surrounding
hinterland typically being amongst the the least
deprived areas of the LEP.

~ South Cambridggs

Contains 05 data « Crown cosyrigbt anc dalabase -ig-t 2029
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d&% Health Deprivation

There are pockets of health deprivation across the New Anglia LEP...

Parts of the New Anglia LEP have lower health
outcomes relative to the national picture. Areas with
the highest health deprivation can be found in Fenland,
King’s Lynn & West Norfolk, Great Yarmouth, Norwich
and Ipswich.

-Health Seprivaticn in hew Anglia L=F, 2019

[ New Anglia LEP Boundary
[] Local Authority Boundaries

2019 IMD Rank of Decile
B 1- Most Deprived

: P!
Suffolk has a higher life expectancy relative to Norfolk, South Holland A - e " :i
with the average life expectancy in Suffolk being 80.7 andWest_ d ‘. ) ' ' i
years, compared to 79.9 years in Norfolk. In both ” ' B, ‘

Norfolk and Suffolk, life expectancy is slightly above ; P st varmoun E;

the national average (79.6 years) ¢ Ind W Gorlestnn-on p—

- 10 Least Deprived
S SRS, 8 _ :
As mentioned previcusly, culture has a role to play in 5 "5’"

providing more positive health outcomes amongst
local communities. Research has shown that by
engaging with participatory arts programmes, 79% of
people in deprived communities ate more healthily, x P
77% engaged in more physical activity and 82% ‘ ety - MidfSuffol ok

enjoyed greater wellbeing = ' e
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I &% Social Groups

New Anglia has a diverse range of social Socal Grade New Angl'a LE, 201°
groups, with a need for cultural engagement
across all groups...

0%  10% 20% 30% 40% 50% 60% 7T0% B0% 90% 100%

Nortlk
In a similar manner to the varying levels of deprivation Breckland 16% 28%
identified across New Anglia, there alsc exists a range of Broadland 210 200%
social groups across the area.

To identify social groups, the National Readership Survey  King'sLynnand West Norfolk 16% 28% 30%
social grades classify the population based on Pthe North Norfolk T80 27% 27%
occupation of the head of the household. The classifications

Norwich 21% 31% 30%

that are defined by ONS are:

+ AB - upper middle/middle middle class South Norfolk 2504 200%
: CL-lower middle class sl

e (2 -skilled middle class

. . 0 0 0
e DE- Work|ng Class/ non_work|ng Babergh 24% 21%

Forest Heath 15% 37% 2304

There is a range of characteristics across New Anglia when ipswich 1% 320

compared to the national picture, but at a high-level, social

grades tend to be slightly lower in Norfolk compared to Mid Suffolk 25% 19%
Suffolk and the national picture, reflecting the general trend St Edmundsbury 2294 24%
}Nlthlr) the.de.prlvat.lon indices. 18% of households in Nerfolk Suffolk Coastal S, e
identify within social group AB compared to 21% in Suffolk

and 23% across England. By comparison, a higher Waveney | sl
proportion of households are in social group C2DE, England 25%

accounting for 52% of households in Norfelk compared to
49% in Suffolk and 46% naticnally. AB mC1 mC2 © DE

Source Consuy, GMS, 2027




=  NewAnglia’s Connectivity
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Mixed access to Superfast Broadband may affect homeworking ability and heightens risks of digital exclusion...

In addition to the industrial needs of some firms,
access to Full Fibre and broadband speeds above
Superfast to residences will be increasingly important
with working patterns shifting increasingly towards
remote working, and cultural content and resources
being increasingly accessed through the internet.

New Anglia currently has a mixed breadband picture,
with many areas already having good access to
Superfast Broadband. Currently 95% of homes in
Norfolk and 97% have access to superfast broadband
(recorded as »24Mbps), but only 34% of properties in
Norfolk and 36% of properties in Suffolk have access to
ultrafast broadband (>100Mbps). As more businesses
and workers use the internet, enhancing the role-out of
the highest speeds of broadband will support the
development of the sector, particularly connecting
thosein rural areas.

Source Ofcom

% of propertes with access t¢ Superfast Breadza~c (=300 533
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Evaluation Framework

Monitoring the progress of the cultural sector

To support Culture Board’s ongoing work to demonstrate the
culture sector’s economic value, the current impact of the COVID-19
recession and the role of the cultural sector in recovery, an
evaluation framework has been developed toc enable ongoing
analysis of the role of culture in growth and economic recovery
from the COVID-19 recession. There are a number of important
considerations in developing a framework which can be used to
monitor the progress of the sector in the future:

* The framewcrk should include all relevant indicators, but also
deliver a clear and concise package of data which can be easily
accessed and analysed (and also be updated going forward).

* These data sources should be well-recognised by all stakeholders
and provide a sound basis from which strategic thinking and
investment application can be made.

* The data should monitor and inform the ongoing delivery of the
Cultural Strategy process going forward.

The indicators that have been chosen best represent those which
can provide the evidence needed for key decision makers and
external funders to understand the impact, role and value of culture
as a driver for inclusive growth and economic recovery from the
COVID-19 recession, both in absolute terms but also for the value
that it adds to the identity of the region and inward investment.

This framework should be reviewed on an ongoing basis,
particularly given the ever-changing economic and data landscape
created by COVID-19, with new data sources being released on an
ongoing basis.

The evaluation framework follows a similar structure to the one set
out in this report to allow for easy updates and cemparison with the
data already collected as part of this data pack.

For each indicator that has been identified, further information has
been provided on the source for each, the geography covered and
the frequency of the updates (to inform future work).
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A framework for monitoring the sector’s performance...

Frequency

Economic Qutput of
Culture

Business
Environment within
Cultural Sector

GVA performance within the cultural
sector

Economic Output of Local Cultural
Businesses

* Number of Cultural Businesses

* Size of Cultural Businesses

* Business growth over the last 5yrs

* Geographical distribution of
Cultural Businesses

* Age of Cultural Businesses

* Turnover of Cultural Businesses

Public sector investment into the
cultural sector

Inward Investment Enquiries

ONS Regional Accounts

Survey of culture businesses

Companies House
UK Business Count

Successful funding applications
through Arts Council
Cultural Recovery Fund awards

LEP

LEP, Local Authority

LEP, Local Authority

LEP, Local Authority,
Towns

LEP

Annual

Ad-hoc

Annual

Ongoing

Ongoing
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A framework for monitoring the sector’s performance...

. . Fregquency

* Number of jobsin cultural sector
* Employment Growth over the last 5yrs

© Gremmshielclsminuien of culmral Employment data - BRES LEP, Local Authority  Annual
employment
Cultural
Workforce Skills within the local workforce Annual Population Survey LA Annual
Courses undertaken & attainment achieved Ofqual LEP Annual

by school leavers

Diversity of the workforce in the cultural
sector (e.g. gender, ethnicity, social group, Primary Research LEP As required
sexual orientation)

The Taking Part Survey, Arts

I e Cultural and sport participation Council Regional Annual
Growth Indicators
Participation in the arts DCMS {Diversity indicators) National Annual
Deprivation (e.g- health & wellbeing sub- Index of Multiple Deprivation LA (down to LSOA) Every 3-4
indices} years
L SO E e Broadband connectivity Ofcom LA {down to LSOA) Annual

Performance

Unemployment levels (by occupation sought) Claimant Count, ONS LA Monthly
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New Anglia’s cultural sector plays a significant role
within the area’s economy, creating £272m GVA per
annum, supporting nearly 7,000 jobs and accounting for
around 1,250 businesses, The area has a growing
cultural sector, with 24% employment growth over the
last five years, and significant strengths in arts, writing
& music, Given the sector’s activities, it plays a strong
role in supporting other sectors of the economy,
including the tourism, creative industries and digital
sectors,

The data shown in this report highlights a range of well-
established cultural locations (including New Anglia’s
largest urban areas) alongside a range of rapidly
emerging areas, in which cultural activity is starting to
become more prominent, The sector is dominated by
smaller businesses {with 81% employing less than 4
people), and also employs a diverse range of peaople,
with the cultural workforce dominated by those under
24 and 50+ years old.

Despite many of the strengths identified within New
Anglia’s cultural sector, it is clear that are a number of
pre-existing challenges facing the sector, alongside new

challenges that have been presented by COVID-19. Pre-
existing challenges facing New Anglia (e.g. skills
deprivation) have been exemplified by COVID-19,
particularly the cultural sector, which has been one of
the most impacted by COVID-13, The sector has never
fully recovered momentum after 2008-09 recession,
with GVA growth lagging behind the rest of the
economy and the sector taking nearly 10 years to fully
recover, This presents a challenge in recovering from
COVID-19, particularly given its hard-hitting impact.

The structure of New Anglia’s economy, with a higher
proportion of smaller businesses who are typically
more vulnerable to the impacts of COVID, further puts
the sector at greater risk, with emerging evidence
showing that the impacts of COVID-19 is most focused
amaongst rural communities and amongst lower-skilled
roles. Supporting those communities and jobs will be
critical over the short-term in order to help rebuild the
cultural economy across the area.
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How New Anglia responds to the challenges presented
by COVID-19 and pre-existing challenges will be critical
in determining how agile the sector will be in recovering
from COVID-19,

There are a number of ways in which New Anglia can
respond to the crisis and place the cultural sector in a
strong position for the future:

Emphasising culture’s role in supporting wider
economic recovery: culture plays an important role
in supporting growth across the rest of the
economy, with strong crossovers into other sectors.
A strong culture sector will be vital in supporting
the recovery of other sectors of the economy (e.g.
tourism and the creative industries).

Using culture to build social cohesion: culture
positively impacts on community resilience by
building social cohesion. Research shows that
communities with strong social cohesion often
bounce back faster in the recovery process, being
well organized and having a shared sense of unity.

Support small businesses in recovering: New
Anglia’s cultural sector is dominated by small
businesses, and in particular freelancers, who are
among the most vulnerable to the effects of COVID-
19, It is critical that these businesses are supported
through the remainder of the crisis, and once the
crisis is over,

Support the cultural workforce: work with the
cultural skills market to support people at risk of
losing their jobs to find opportunities in other
markets, both in the local cultural economy, but
also within cultural/creative roles outside of the
sector. This builds on much of the evidence and
action from the LEP’s Cultural Sector Skills Plan,
Promotion of the sector in a post-COVID-19
world: there is expected to be a strong economic
rebound following the end of restrictions, with pent
up demand fueling a mini-economic boom, New
Anglia should ensure it positions itself well to take
advantage of this demand when it comes,
supporting cultural businesses of all sizes.
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For more information,
please visit www.hatch.com

HATCH



