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Where Can I get Help ?

SIMS .net Documentation Centre

Documents on IT Services for Schools

          https://www.suffolk.gov.uk/business/it-services-for-schools-and-academies/schools-information-management-system/ 
Email ITServiceDesk@Suffolk.gov.uk 

The SIMS Census Helpline

 01473 260666 

Open 3rd October – 7th October 2022

8.30 – 17.00 Monday – Thursday and 8.30 – 12:00 Friday

DfE School Census 2022 
https://www.gov.uk/guidance/complete-the-school-census
Important information:
If you are an academy and have not purchased our SIMS support service you will need to contact the DfE direct or your MIS support organisation.

DfE Data Collection Service Request Form
From the Internet:-

School Attendance Guidance August 2020

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/818204/School_attendance_July_2019.pdf
For information on schools’ LA and establishment codes 

https://get-information-schools.service.gov.uk/
For information on Pupil wellbeing, behaviour and attendance 

https://www.gov.uk/government/policies/school-behaviour-and-attendance
For information on the SEN Code of Practice 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf
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