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Creating and logging into your account County Council

Go to “My Account”

@Suffolk

County Council

Home:

Welcome to the Suffolk Children and Young
People's Portal

Reporta Child Safeguarding Make a referral for Early Help Fostering and Adoption
Cancern Services.

o 0o @

Enquire or make a request about

Tell us if a child is at risk of abuse Request support for a child, family or Fostening and Adoption
hamm or neglect young person
Portal Help and Support Privacy Notice

Information and user guides 1o Neip
you use the portal

unty Council

To create an account register as a new user, and follow the on screen instructions

Suffolk

County Council

Secure Login - Step 1

New to Suffolk Portals? Register for an account on the right.
Already using Suffolk Portals? Sign in below.

New Users Existing Users

It you're new to Suffolk Portals, sign up for an account here Email

Password

For additional secunty, we will confirm your account by sending an authenticaton code

to your email address.

Sk In Cancel Forgolien Passeond?

ik County Counal 2013

Mbout  Conlectus  Owline services Teems and condibions  Cookis




Suffolk

To log into an account use your details to sign in, then follow the onscreen County Council

instructions

<" County Council

Secure Login - Step 1

New to Suffolk Portals? Register for an account on the right.
Already using Suffolk Portals? Sign in below.

New Users Existing Users

If you'ne new Lo Sulfolk Portals, sign up for an account here Email

Register for new account |

Passward

For adamonal secirty, we will COnfArm your account by sendng an auhentication cooe
fo your email aodress.

cancel Forgolten Password?

Once your details have been accepted, you will be sent an email with a verification code

Dear

Thank you for using Suffolk Portals! Please enter the following code on the login verification page:

41242114

Ki ards

Su Portals Support Team

Copy this code into the space provided to log in.

JSuffolk

County Council

Secure Login - Step 2

Please enter the verification code that we sent
you.

We have just sent you an email to confirm your account. Please enter the code this contains below.

If you can't find this email, it may be in your Spam/Junk Email Folder.

Code

Finish Cancel Please send me a new code

About Contactus Online services Terms and conditions Cookies  Accessibilty Help Site and content @ Suffolk County Council 2018
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Forgotten your password? County Council

Go to “My Account”

@Suffolk e e R

County Council

Home:

Dannla'c DAvial

Reporta Child Safeguarding
Concern

Tell us if a child is a fisk of abuse,
ham or neglect

Portal Help and Support

Information and user guides to help
you use the portal

harm or neglect

Make a referral for Early Help
Services

Request support for a child, family of
young person

Privacy Notice

Children and Young Peopie's
Services Privacy Notice

5. YOU CaN FeqUESt 3CCESS 10 elr

Welcome to the Suffolk Children and Young

Fostering and Adoption

Enguire or make a request about
Foslering and Adoption

Professionals
“

Information and areas speciic to
profiessionals working with Suffolk
County Council

County Counc

wesiied account hede

Then “Forgotten Password”

Suffolk

County Council

Secure Login - Step 1

New to Suffolk Portals? Register for an account on the right.
Already using Suffolk Portals? Sign in below.

New Users Existing Users
If you're new o Sulfolk Portals, sign up for an account here Email

Password

For addfional securty, we will COnfirm your acoount by Sending an auhenbcation code
f0 your email aodress.

Sign in Cancel

bl Gt us 2 ookins  Acoemsbilly  Help
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Type your email address then follow the on-screen instructions County Council

™ Suffolk

% County Council

Reset Password - Step 1

Email Please enter your emall agdress and we will
ai
email you a code to allow you 1o Feset your
| password.

MNext Cancel

Site and comlent © Suffollc County Council 2098
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See your saved forms County Council

Log into your account, once you have logged in go to “My Saved Forms”.

@Suffolk

County Council

Home

Welcome to the Suffolk Children and Young
People's Portal

Reporta Child Safeguarding Make a referral for Early Help Fostering and Adoption
ncem

o 0o @

Enquire or make a request about

Tell us i a child is at risk of abuse, Request support for a child, family of Foslering and Adopion
harm or negiect young person
Portal Help and Support Privacy Notice Professional is

Information and user guides ta nelp
you use the portal

reas specic 1o
working with Suffolk
Inty Councll

Select the form needed to view.

S u ffo I k Home  MyAccount My Saved Forms My Messages  Logout  Change Password

County Council

Home » My Saved Forms

Recover an Assessment

Saved Forms

start Date Description Days Left

1 06 Aug 2018 3:55 PM Portal Request a DoLS 28

Cancel

About Contactus Online services Privacy and Data Prolection  Privacy Notice Cookies Accessibility Sile and content @ Suffolk County Council 2018

Terms and condiions Help
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Reset your password

County Council

Log into your account (Link to log in instructions?) , and go to “Change Password

JSuffolk

County Council

Home

Logoul  Change Password

Home

People's Portal

Reporta Child Safeguarding

Tell us if a child is a fisk of abuse,
ham or neglect

Portal Help and Support

Information and user guides to help
you use the portal

Welcome to the Suffolk Children and Young

Make a referral for Early Help

Request support for a child, family or
young person

Privacy Notice

Children and Young Peopie's
Senvices Privacy Notice

Fostering and Adoption

Enquire or make a request about
Fostering and Adoption

Professionals

Information and areas specic o
professionals working wilh Suffolk
County Council

Type your current password and your new password, then press “Save”.

@ Suffolk

County Council

Home My Account

My Saved Forms My Messages Logout Change Password

Home » Change Password

Change Password

Please enter your current password

Current password *

Please enter your new password
New password *

Confirm password *

Password policy
Your password must meet the following requirements:

+ It must be at least 8 characters long

- It must contain at least one letter

- It must contain only letters, digits, and the following
special characters: 1@#$%&"

- It must contain at least one upper-case letter

- It must contain at least one numerical digit

- It must contain at least one of the following special
characiers: 1@#5%8"

About Contactus Online services Pnvi  d Dala Protection  Privacy Nofice Cookies  Accessibility

Terms and condifions  Help

Site and conlent @ Suffolk County Counc
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If your new password is accepted, you will see this screen. County Council

S u ffOI k Home  MyAccount My Saved Forms My Messages  Logout  Change Password

County Council

Home » Password changed

Password changed

Thank You

Your password has been successfully changed

About Contactus Online services  Privacy and Dala Protection  Privacy Nofice Cookies  Accessibility Site and content ® Suffolk County Council 2018

Terms and condiions  Help




