Appendix A

Family Hub Service Model - Site by Site

West Suffolk

Foley House - Newmarket

Family Hub - Part Time

Overview

Rationale

Foley Children Centre is situated in
the outskirts of the Newmarket town
centre, co-located with Realise
Futures and Citizens Advise Bureau.
There is a nursery setting on the
same site.

Over a period of 1 year 101 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

A part time Family Hub will offer opportunities for partners to

deliver services for 0-19 year olds within the current Children
Centre space. This also allows the ability to release Children

Centre staff to provide outreach for under 5’s at other venues
in other deprived/isolated communities.

Outreach means services are mobile and can be provided in
a variety of locations where they are needed. This ensures
that isolated and vulnerable families get the help, information,
advice and guidance they may need in accessible venues.
Outreach ensures we continue to offer high quality services
that support the health and wellbeing of all children and their
families.

The Lark - Mildenhall

Family Hub - Full Time

Overview

Rationale

The Lark Children Centre is situated
in Mildenhall located near to local
amenities and close to local transport
links.

Over a period of 1 year 117 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families get the help,
information, advice and guidance they may need. We will
continue to offer high quality and accessible services that
support the health and wellbeing of children and families

The Children Centre is also part of the planning for the new
Mildenhall Hub, which is currently under development and will
reinforce the Family Hub model and provide a whole family
service creating a space where families can access a variety
of services for 0-19’s. Mildenhall Hub timescales indicate
completion by the end of 2020.
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Brandon

Family Hub - Part Time

Overview

Rationale

Brandon Children Centre is opposite a
health centre and co- located with the
police, a library and a nursery within a
community centre.

Over a period of 1 year 70 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

A part time Family Hub will offer opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This also allows the ability to release Children
Centre staff to provide outreach for under §’s at other venues
in other deprived/isolated communities.

Outreach means services are mobile and can be provided in
a variety of locations where they are needed. This ensures
that isolated and vulnerable families get the help, information,
advice and guidance they may need in accessible venues.
Outreach ensures we continue to offer high quality services
that support the health and wellbeing of all children and their
families.

Bury Library - Bury St
Edmunds

Family Hub - Part Time

Overview

Rationale

Bury Children Centre is in the centre
of Bury St Edmunds and co-located
with Bury Library. This site has easy
reach of local amenities and transport
links.

Over a period of 1 year 205 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

A part time Family Hub will offer opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This also allows the ability to release Children
Centre staff to provide outreach for under 5’s at other venues
in other deprived/isolated communities.

Outreach means services are mobile and can be provided in
a variety of locations where they are needed. This ensures
that isolated and vulnerable families get the help, information,
advice and guidance they may need in accessible venues.
Outreach ensures we continue to offer high quality services
that support the health and wellbeing of all children and their
families.

Carousel - Bury St
Edmunds

Family Hub - Full Time

Overview

Rationale

Carousel Children Centre is in Bury St
Edmunds. Local amenities are
nearby, the site has good links to local
transport.

Over a period of 1 year 235 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

Carousel Children Centre sits within one of the most deprived
areas in Bury St Edmunds.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families get the help,
information, advice and guidance they may need. We will
continue to offer high quality and accessible services that
support the health and wellbeing of children and families

The Children Centre is also part of the planning for the
Newbury Community Centre which could enhance a family
service approach. Completion timescales for the Newbury
Community Centre are expected to be mid-late 2021.
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Hardwick - Bury St
Edmunds

Re-purpose
Provide additional nursery places

Overview

Rationale

Hardwick Children Centre is located in
the grounds of Hardwick Primary
School on the outskirts of Bury St.
Edmunds and is co-located with a
nursery setting.

Over a period of 1 year 220 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

The current on-site nursery setting has a waiting list and is
turning families away. Ensuring provision of sufficient
childcare promotes social mobility and improves education
outcomes for Children in Suffolk.

Services for under 5’s will remain in the area from outreach
sites. Outreach means services are mobile and can be
provided in a variety of locations where they are

needed. This ensures that isolated and vulnerable families
get the help, information, advice and guidance they may need
in accessible venues. Outreach ensures we continue to offer
high quality services that support the health and wellbeing of
all children and their families.

Cartwheels - Haverhill

Family Hub - Full Time

Overview

Rationale

Cartwheels Children Centre is located
on the outskirts of Haverhill and co-
located with a nursery setting. It is
opposite a GP surgery and has good
links with the nearby primary school.

Over a period of 1 year 62 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

Cartwheels Children Centre sits within one of the most
deprived areas in Suffolk.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families get the help,
information, advice and guidance they may need. We will
continue to offer high quality and accessible services that
support the health and wellbeing of children and families

Central and South Suffolk

The Phoenix - Sudbury

Family Hub - Full Time

Overview

Rationale

Phoenix Children Centre is a stand-
alone building situated within 10
minutes walking distance from
Sudbury town centre, near to
Ormiston Trust Academy and Tudor
Road Primary School.

Over a period of 1 year 211 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

The Phoenix Children Centre sits within an area of
deprivation and need. To ensure that we have at least one
main family hub in each area, it is important that a Family
Hub is created in Sudbury.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families get the help,
information, advice and guidance they may need. We will
continue to offer high quality and accessible services that
support the health and wellbeing of children and families
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Cornfields - Great Cornard | Re-purpose
Provide additional nursery places
Overview Rationale

Cornfields Children Centre is in a
portacabin on the outskirts of
Sudbury. It is based next to an upper
school in Great Cornard and is co-
located with a nursery setting.

Over a period of 1 year 109 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

The current on-site nursery setting has a waiting list and is
turning families away. Re-purposing to a nursery setting is
beneficial to meet the need for funded 2- and 3-year olds in
the Great Cornard area. Having sufficient childcare promotes
social mobility and improves education outcomes for Children
in Suffolk.

Services for under 5’s will remain in the area from outreach
sites. Outreach means services are mobile and can be
provided in a variety of locations where they are

needed. This ensures that isolated and vulnerable families
get the help, information, advice and guidance they may need
in accessible venues. Outreach ensures we continue to offer
high quality services that support the health and wellbeing of
all children and their families.

Cherry Blossom - East
Bergholt

Re-purpose
Provide additional nursery places

Overview

Rationale

Cherry Blossom Children Centre is
based in the village of East Bergholt.
The centre is situated beside the
primary school and has an on-site
nursery setting, with a breakfast and
after school club.

Over a period of 1 year 103 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

The current on-site nursery setting has a waiting list and is
turning families away. Re-purposing to a nursery setting is
beneficial to allow us to meet the need for funded 2 and 3
year olds in the Cherry Blossom area. Having sufficient
childcare promotes social mobility and improves education
outcomes for children in Suffolk.

Services for under 5’s will remain in the area from outreach
sites. Outreach means services are mobile and can be
provided in a variety of locations where they are

needed. This ensures that isolated and vulnerable families
get the help, information, advice and guidance they may need
in accessible venues. Outreach ensures we continue to offer
high quality services that support the health and wellbeing of
all children and their families.
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Acorns - Stowmarket

Family Hub - Full Time

Overview

Rationale

Acorns Children Centre is located in
Stow Health Medical Centre in the
Centre of Stowmarket. The site is
leased from the NHS.

Over a period of 1 year 190 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

Acorns Children Centre sits within an area of deprivation and
need. To ensure that we have at least one main family hub in
each area, it is important that a Family Hub is created in
Stowmarket. Being already located in a busy health centres,
the community are already using this site to access a range
of services.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families get the help,
information, advice and guidance they may need. We will
continue to offer high quality and accessible services that
support the health and wellbeing of children and families

Robins - Needham Market

Re-purpose
Provide additional school places for Bosmere School

Overview

Rationale

Robins Children Centre is located in
the grounds of Bosmere Primary
School close to Needham Market
centre.

Over a period of 1 year 51 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

Bosmere school needs to expand and provide much needed
school places.

Services for under 5’s will remain in the area from outreach
sites. Outreach means services are mobile and can be
provided in a variety of locations where they are

needed. This ensures that isolated and vulnerable families
get the help, information, advice and guidance they may need
in accessible venues. Outreach ensures we continue to offer
high quality services that support the health and wellbeing of
all children and their families.

Sunshine - Combs Ford
Stowmarket

Family Hub - Part Time

Overview

Rationale

Sunshine Children Centre is located
within Hillside Community Centre in
Combs Ford Stowmarket.

Over a period of 1 year 97 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach

A part time Family Hub will offer opportunities for partners to

deliver services for 0-19 year olds within the current Children
Centre space. This also allows the ability to release Children

Centre staff to provide outreach for under 5’s at other venues
in other deprived/isolated communities.

Outreach means services are mobile and can be provided in
a variety of locations where they are needed. This ensures
that isolated and vulnerable families get the help, information,
advice and guidance they may need in accessible venues.
Outreach ensures we continue to offer high quality services
that support the health and wellbeing of all children and their
families.
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Eye

Family Hub - Full time

Overview

Rationale

Eye Children Centre is based in Eye
opposite the primary school and within
walking distance of the main town
centre.

Over a period of 1 year 119 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

Eye Children Centre sits within an area of deprivation and
need. To ensure that we have at least one main family hub in
each area, it is important that a Family Hub is created in Eye,
especially as this is a rural area.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families get the help,
information, advice and guidance they may need. We will
continue to offer high quality and accessible services that
support the health and wellbeing of children and families

High Suffolk - Debenham

Family Hub - Part time

Overview

Rationale

High Suffolk Children Centre is co-
located with Debenham High School,
next to the community centre and
within walking distance to Debenham
village centre.

Over a period of 1 year 49 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

A part time Family Hub will offer opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This also allows the ability to release Children
Centre staff to provide outreach for under 5’s at other venues
in other deprived/isolated communities.

Outreach means services are mobile and can be provided in
a variety of locations where they are needed. This ensures
that isolated and vulnerable families get the help, information,
advice and guidance they may need in accessible venues.
Outreach ensures we continue to offer high quality services
that support the health and wellbeing of all children and their
families.

Bluebells - Stanton

Family Hub - Part time

Overview

Rationale

Bluebells Children Centre is based in
the centre of Stanton, close to village
amenities and a health centre.

Over a period of 1 year 211 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

A part time Family Hub will offer opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This also allows the ability to release Children
Centre staff to provide outreach for under 5’s at other venues
in other deprived/isolated communities.

Outreach means services are mobile and can be provided in
a variety of locations where they are needed. This ensures
that isolated and vulnerable families get the help, information,
advice and guidance they may need in accessible venues.
Outreach ensures we continue to offer high quality services
that support the health and wellbeing of all children and their
families.
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South and West Ipswich

Hawthorn - South Ipswich

Family Hub - Part time

Overview

Rationale

Hawthorn Children Centre is based
within Chantry Library in South
Ipswich on a site that also
accommodates Chantry Clinic, a
nursery and a community centre.

Over a period of 1 year 183 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

A part time Family Hub will offer opportunities for partners to

deliver services for 0-19 year olds within the current Children
Centre space. This also allows the ability to release Children

Centre staff to provide outreach for under 5’s at other venues
in other deprived/isolated communities.

Outreach means services are mobile and can be provided in
a variety of locations where they are needed. This ensures
that isolated and vulnerable families get the help, information,
advice and guidance they may need in accessible venues.
Outreach ensures we continue to offer high quality services
that support the health and wellbeing of all children and their
families.

Hillside - South Ipswich

Family Hub - Part time

Overview

Rationale

Hillside Children Centre is in the
grounds of Hillside school in South
Ipswich. The catchment area for this
centre has changed over the last 10
years, there has been a change from
previous industrial buildings to
residential, most of which are near the
Jamestown Boulevard area, which is
a walk up a steep hill for families to
access.

Over a period of 1 year 132 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

A part time Family Hub will offer opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This also allows the ability to release Children
Centre staff to provide outreach for under 5’s at other venues
in other deprived/isolated communities.

Outreach means services are mobile and can be provided in
a variety of locations where they are needed. This ensures
that isolated and vulnerable families get the help, information,
advice and guidance they may need in accessible venues.
Outreach ensures we continue to offer high quality services
that support the health and wellbeing of all children and their
families.

Willows - South Ipswich

Family Hub - Full time

Overview

Rationale

Willows Children Centre is adjacent to
the Willows School and shares a site
with a nursery setting.

Over a period of 1 year 306 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

Willows Children Centre is situated in one of the most
deprived areas in Suffolk. This centre is already well used
by the community are families are already using this site to
access a range of services.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families are able to access a
wide variety of services for the whole family as well as getting
the help, information, advice and guidance they may need.
The Family Hub will continue to offer high quality and
accessible services that support the health and wellbeing of
children and families.
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Wellington - West Ipswich

Family Hub - Full time

Overview

Rationale

Wellington Children Centre is based
just outside Ipswich town centre in
West Ipswich and is co-located with a
nursery setting.

Over a period of 1 year 218 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

Wellington Children Centre is situated in one of the most
deprived areas in Suffolk and has a high population of non-
English speaking families. There are limited alternative sites
to offer services for families.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families are able to access a
wide variety of services for the whole family as well as getting
the help, information, advice and guidance they may need.
The Family Hub will continue to offer high quality and
accessible services that support the health and wellbeing of
children and families.

Highfield - West Ipswich

Re-purpose
Provide additional Nursery places

Overview

Rationale

Highfield Children Centre is located
with Highfield Nursery School and a
nursery setting within West Ipswich.
Highfield is the only Children Centre in
Suffolk that is commissioned.

Over a period of 1 year 132 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

There is a demand for nursery provision in this area. Re-
purposing to a nursery setting is beneficial to meet the need
for funded 2- and 3-year olds in the Highfield Children Centre
area. Having sufficient childcare promotes social mobility and
improves education outcomes for Children in Suffolk.

Services for under 5’s will remain in the area from outreach
sites. Outreach means services are mobile and can be
provided in a variety of locations where they are

needed. This ensures that isolated and vulnerable families
get the help, information, advice and guidance they may need
in accessible venues. Outreach ensures we continue to offer
high quality services that support the health and wellbeing of
all children and their families.

Good outreach is already being provided within this area at
Bramford Lane annex and Castle Hill Community Centre.
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North and East Ipswich and Coastal

Ravenswood - East Ipswich

Family Hub - Full Time

Overview

Rationale

Ravenswood Children Centre is
situated within a community centre
with an adjoining nursery setting and
a Medical Centre close by within East
Ipswich. There is a good range of
amenities nearby. This is a leased
site.

Over a period of 1 year 111 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

Ravenswood Children Centre is situated in an area of
deprivation and need, including gangs and county lines.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families are able to access a
wide variety of services for the whole family as well as getting
the help, information, advice and guidance they may need.
The Family Hub will continue to offer high quality and
accessible services that support the health and wellbeing of
children and families.

Treehouse - East Ipswich

Family Hub - Full Time

Overview

Rationale

Treehouse Children Centre is situated
within a densely populated residential
area in East Ipswich. The centre is
co-located with a nursery setting with
a library close by.

Over a period of 1 year 279 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

Treehouse Children’s Centre is situated in an area of
deprivation and need, including gangs and county lines.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families are able to access a
wide variety of services for the whole family as well as getting
the help, information, advice and guidance they may need.
The Family Hub will continue to offer high quality and
accessible services that support the health and wellbeing of
children and families.

Chatterbox - North Ipswich

Close

Overview

Rationale

Chatterbox Children Centre is situated
in North Ipswich at the back of
Copleston High School within a
residential area with limited parking.
The Children Centre used to be the
Caretakers House for the school.

Over a period of 1 year 93 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

Chatterbox Children Centre is a small site with some
restrictions on usage (no evenings or weekend) and with no
disabled access to the first floor.

Services for under 5’s will remain in the area from outreach
sites. Outreach means services are mobile and can be
provided in a variety of locations where they are

needed. This ensures that isolated and vulnerable families
get the help, information, advice and guidance they may need
in accessible venues. Outreach ensures we continue to offer
high quality services that support the health and wellbeing of
all children and their families.
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Wooden House - North
Ipswich

Family Hub - Part time

Overview

Rationale

Wooden House Children Centre is
situated within a densely populated
residential area, next to Rushmere
Hall School and a nursery setting in
North Ipswich.

In the period of 1 year 88 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

A part time Family Hub will offer opportunities for partners to

deliver services for 0-19 year olds within the current Children
Centre space. This also allows the ability to release Children

Centre staff to provide outreach for under 5’s at other venues
in other deprived/isolated communities.

Outreach means services are mobile and can be provided in
a variety of locations where they are needed. This ensures
that isolated and vulnerable families get the help, information,
advice and guidance they may need in accessible venues.
Outreach ensures we continue to offer high quality services
that support the health and wellbeing of all children and their
families.

Leiston

Family Hub - Full Time

Overview

Rationale

Leiston Children Centre is based in
the centre of Leiston and sits within an
area of deprivation and need. Itis a
large building which includes a
nursery setting.

Over a period of 1 year 94 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

To ensure that we have at least one main Family Hub in each
area, it is important that a Family Hub is created in Leiston.
This site is already being well used by the community and
has an active youth club.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families are able to access a
wide variety of services for the whole family as well as getting
the help, information, advice and guidance they may need.
The Family Hub will continue to offer high quality and
accessible services that support the health and wellbeing of
children and families.

Meadows - Saxmundham Re-purpose
Provide additional nursery places
Overview Rationale

Meadows Children Centre is based on
the site of the Saxmundham Free
School, and the building is shared
with a nursery setting.

Over a period of 1 year 75 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

The current on-site nursery setting has a waiting list and is
turning families away. Re-purposing to a nursery setting is
beneficial to meet the need for funded 2- and 3-year olds in
the Meadows area. Having sufficient childcare promotes
social mobility and improves education outcomes for Children
in Suffolk.

Services for under 5’s will remain in the area from outreach
sites. Outreach means services are mobile and can be
provided in a variety of locations where they are

needed. This ensures that isolated and vulnerable families
get the help, information, advice and guidance they may need
in accessible venues. Outreach ensures we continue to offer
high quality services that support the health and wellbeing of
all children and their families.
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Caterpillar - Woodbridge

Close

Overview

Rationale

Caterpillar Children Centre is a
converted retail building at the end of
Woodbridge high street with limited
parking. The centre is very small. This
is an expensive leased site from a
private landlord.

In the period of 1 year 127 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

Caterpillar Children Centre is a high cost site with restricted
service delivery space and limited parking. As thisis a
leased site it would not be possible to re-purpose the site

Services for under 5’s will remain in the area from outreach
sites. More suitable venues are available to hire than this very
small converted retail building.

Outreach means services are mobile and can be provided in
a variety of locations where they are needed. This ensures
that isolated and vulnerable families get the help, information,
advice and guidance they may need in accessible venues.
Outreach ensures we continue to offer high quality services
that support the health and wellbeing of all children and their
families.

Kesgrave

Family Hub - Part time

Overview

Rationale

Kesgrave Children Centre is situated
in a residential area of Coastal
Suffolk. The centre is in the least
deprived area of all the Children
Centre sites in Suffolk, despite this
Kesgrave has a high report of
domestic violence from police figures
in Suffolk.

Over a period of 1 year 153 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

A part time Family Hub will offer opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This also allows the ability to release Children
Centre staff to provide outreach for under 5’s at other venues
in other deprived/isolated communities.

Outreach means services are mobile and can be provided in
a variety of locations where they are needed. This ensures
that isolated and vulnerable families get the help, information,
advice and guidance they may need in accessible venues.
Outreach ensures we continue to offer high quality services
that support the health and wellbeing of all children and their
families.

Rendlesham Re-purpose
Provide additional school places for Rendlesham School
Overview Rationale

Rendlesham Children Centre is
located within Rendlesham School.
Due to the small space, most groups
are currently running from
Rendlesham Community Centre
which is waking distance from the
Children Centre.

Over a period of 1 year 43 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

Rendlesham school needs to expand and provide much
needed school places.

Services for under 5’s will remain in the area from outreach
sites. Outreach means services are mobile and can be
provided in a variety of locations where they are

needed. This ensures that isolated and vulnerable families
get the help, information, advice and guidance they may need
in accessible venues. Outreach ensures we continue to offer
high quality services that support the health and wellbeing of
all children and their families.
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The Oaks - Felixstowe

Family Hub - Full Time

Overview

Rationale

The Oaks Children Centre is situated
in an area of deprivation and need
and is the only centre situated within
the seaside town of Felixstowe. Itis a
large centre with an on-site nursery
setting and is well used by the
community.

Over a period of 1 year 223 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

To ensure that we have at least one main Family Hub in each
area, it is important that a Family Hub is created in
Felixstowe. The centre is already being well used by the
community.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families are able to access a
wide variety of services for the whole family as well as getting
the help, information, advice and guidance they may need.
The Family Hub will continue to offer high quality and
accessible services that support the health and wellbeing of
children and families.
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Lowestoft and Waveney

Village Rise - North
Lowestoft

Re-purpose
Provide additional nursery places

Overview

Rationale

This centre sits in the middle of a
residential estate in North Lowestoft,
sharing the site with the Benjamin
Britten High School.

In the period of 1 year 103 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

There is high demand for nursery places in this area and the
neighbouring nursery has a waiting list and is turning families
away. Having sufficient childcare promotes social mobility
and improves education outcomes for Children in Suffolk.

Services for under 5’s will remain in the area from outreach
sites. Outreach means services are mobile and can be
provided in a variety of locations where they are

needed. This ensures that isolated and vulnerable families
get the help, information, advice and guidance they may need
in accessible venues. Outreach ensures we continue to offer
high quality services that support the health and wellbeing of
all children and their families.

The Ark - North Lowestoft

Family Hub - Full Time

Overview

Rationale

The Ark Children Centre is in North
Lowestoft and is situated within one of
the most deprived in Suffolk.

It shares the carpark with the sports
centres. It is adjacent to the Further
Education and 6th Form College. The
locality sees a high number of families
living in poverty with high numbers in
need.

In the period of 1 year 352 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

This area is one of the most deprived in Suffolk.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families are able to access a
wide variety of services for the whole family as well as getting
the help, information, advice and guidance they may need.
The Family Hub will continue to offer high quality and
accessible services that support the health and wellbeing of
children and families.
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Riverside - South Lowestoft

Family Hub - Full Time

Overview

Rationale

Riverside Children Centre sits
alongside the main Suffolk County
Council Riverside Building in South
Lowestoft which is in one of the most
deprived in Suffolk.

The building is shared with Social
Care who already use it as a base for
supervised contact and the site is
used extensively for meetings by staff
in the main Riverside Building.

In the period of 1 year 171 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

This area is one of the most deprived in Suffolk.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families are able to access a
wide variety of services for the whole family as well as getting
the help, information, advice and guidance they may need.
The Family Hub will continue to offer high quality and
accessible services that support the health and wellbeing of
children and families.

Kirkley - South Lowestoft

Family Hub - Full Time

Overview

Rationale

Kirkley Children Centre sits in the
middle of a deprived residential area
in South Lowestoft. It is adjacent to a
primary school and is co-located with
a nursery setting. The Health Visiting,
School Nursing & Family Nurse
Partnership teams are based from this
site.

In the period of 1 year 269 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

This area is one of the most deprived in Suffolk. This site is
already well used and offers a range of services for families
living in the area.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families are able to access a
wide variety of services for the whole family as well as getting
the help, information, advice and guidance they may need.
The Family Hub will continue to offer high quality and
accessible services that support the health and wellbeing of
children and families.

Uplands - Carlton Colville Re-purpose
Provide additional nursery places
Overview Rationale

Uplands Children Centre is based in
the middle of a residential area within
Carlton Colville. The site is shared
with a community centre that hosts a
morning nursery.

In the period of 1 year 92 different
vulnerable families have been seen by
Children Centre staff either in the
centre

The current on-site nursery setting has a waiting list and is
turning families away. Re-purposing to a nursery setting is
beneficial to meet the need for funded 2- and 3-year olds in
the Uplands area. Having sufficient childcare promotes social
mobility and improves education outcomes for Children in
Suffolk.

Services for under 5’s will remain in the area from outreach
sites. Outreach means services are mobile and can be
provided in a variety of locations where they are

needed. This ensures that isolated and vulnerable families
get the help, information, advice and guidance they may need
in accessible venues. Outreach ensures we continue to offer
high quality services that support the health and wellbeing of
all children and their families.




Appendix A

Butterflies - Beccles

Family Hub - Full Time

Overview

Rationale

Butterflies Children Centre is in the
Waveney town of Beccles, situated
between the most deprived roads in a
residential area, adjacent to a school.

In the period of 1 year 161 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach

Butterflies Children Centre sits within an area of need. This
centre is already well used by the community and offers a
range of services for families living in the area.

A Family Hub will offer further opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This ensures that families are able to access a
wide variety of services for the whole family as well as getting
the help, information, advice and guidance they may need.
The Family Hub will continue to offer high quality and
accessible services that support the health and wellbeing of
children and families.

Dragonflies - Halesworth

Family Hub - Part time

Overview

Rationale

Dragonflies Children Centre is in the
small rural town of Halesworth. It
shares the site with a nursery setting
and primary school.

In the period of 1 year 127 different
vulnerable families have been seen by
Children Centre staff either in the
centre or at outreach.

A part time Family Hub will offer opportunities for partners to
deliver services for 0-19 year olds within the current Children
Centre space. This also allows the ability to release Children
Centre staff to provide outreach for under 5’s at other venues
in other deprived/isolated communities.

Outreach means services are mobile and can be provided in
a variety of locations where they are needed. This ensures
that isolated and vulnerable families get the help, information,
advice and guidance they may need in accessible venues.
Outreach ensures we continue to offer high quality services
that support the health and wellbeing of all children and their
families.




