
 

DEFECT RESPONSE MATRICES - CARRIAGEWAY 
 
The following matrices are to be used to direct when reactive works are required.  
 
Regardless of the intervention criteria listed above, the application of higher standards may be 
considered appropriate in sensitive locations such as schools, shopping centres, hospitals and 
elderly accommodation. 
 
The matrices have been developed through a risk based approach relating to size and location.  
Should defects be smaller than those in the main matrix, guidance is provided in the notes 
section of the relevant matrix detailing how these defects will be categorised.  
 
Defect Response Matrix A – Debris and Spillage 
 
 



 

Defect Response Matrix B – Level Difference 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

Defect Response Matrix C – Potholes 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

Defect Response Matrix D – Ironwork 
 
 

 
 
Refer to Appendix 4 for Section 81 guidance on attending and reporting defective statutory 
undertakers’ apparatus 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

Defect Response Matrix E – Flooding affecting the highway 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

Defect Response Matrix F – Street Furniture 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

Defect Response Matrix G – Road Signs 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Defect Response Matrix H – Fencing and Barriers 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Defect Response Matrix I – Kerbing 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

Defect Response Matrix J – Carriageway Deterioration 
 
 

 
  



 

DEFECT RESPONSE MATRICES - FOOTWAY AND VERGE 
 
The following matrices are to be used to direct when reactive works are required.  
 
Regardless of the intervention criteria listed above, the application of higher standards may be 
considered appropriate in sensitive locations such as schools, shopping centres, hospitals and 
elderly accommodation. 
 
There is also a need to apply footway intervention criteria to areas of carriageway included 
within controlled pedestrian crossings or in sensitive/well used locations where there is no 
adjacent footway (e.g. a local walking route to a school). 
 
The matrices have been developed through a risk based approach relating to size and location.  
Should defects be smaller than those in the main matrix, guidance is provided in the notes 
section of the relevant matrix detailing how these defects will be categorised.  
 
 
Defect Response Matrix K – Footway Potholes 
 
 

 
  



 

Defect Response Matrix L – Footway Trips 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

Defect Response Matrix M – Footway Ironworks 
 
 

 
 
Refer to Appendix 4 for Section 81 guidance – Attending and Reporting Defective Statutory 
Undertakers Apparatus 
 
  



 

Defect Response Matrix P – Vegetation 
 
 

 
 


