Courier fraud is when a fraudster
contacts you by phone and convinces
you to hand over money, bank cards or
personal details under false pretences.

Remember

Banks and police officers will NEVER:

+ Ask for your pin.

« Send a courier to collect your
card or cash.
Ask you to withdraw money as
part of an investigation.

Don't be rushed or pressured.

Contact your bank using a number
you trust or speak to a trusted friend
or relative.

Never hand over your card, PIN,
cash or valuables to a courier.

Banks and police will never
collect these from your home.
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