
 
 
 
Freedom of Information Request – Response – 28010 
 
The information I seek is as follows: 
 
1.  Did one of Haverhill, Long Melford, Sudbury or Clare get sent as either an Over the 
border BA policy, crew deficient or BA deficient whilst supporting Essex County Fire and 
Rescue Service at the Sturmer building fire on the A1017 in New England on the 
29/09/2026.  
Yes. Suffolk Fire and Rescue Service can confirm that across the duration of the incident 
1x appliance each from Sudbury, Long Melford, Clare and Haverhill along with a Suffolk 
Station Manager attended the incident above. 

2.  Please also provide what time each station was mobilised to the incident, time they 
arrived on scene and time available.  
Please see below: 

Station Time Mobilised by 
Fire Control 

Time Arrived      
On Scene 

Time Available 
From Scene 

Sudbury 12:32 13:09 14:54 

Long Melford 12:24 12:48 15:26 

Clare 12:13 12:48 15:15 

Haverhill 12:13 13:08* 14:54 

Officer 12:14 13:08* 15:30 

 
*Please note, the “time arrived” figures for Haverhill and “Officer” are incorrect and were 
manually input by Suffolk Fire Control 
 

 


