Suffolk

County Council

Environmental Information Regulations — Response - 27971

Regarding the diversions as a result of the High Street in Bildeston being closed for the
water main renewal .

1. Can | ask please , have there been any problems or complaints regarding the
diversion from people along the route.

Whilst there have been three complaints about High Street in Bildeston in the past year,
none relate to the diversions as a result of road closure for the water main renewal.

Network Assurance received four customer reports relating to the diversion route
associated with these works.

2. Also have Highways monitored the volume of traffic along the diversion route via any
surveys please and if so what has been the results and conclusions.
No data held by Suffolk County Council.



