
 
 
 
Freedom of Information Request – Response – 27966 
 
Under the Freedom of Information Act 2000 I would like to request the following 
information held by Suffolk County Council. 
 
1. The name and job title of the most senior officer responsible for ICT, digital and 
technology (for example the Chief Information Officer, Chief Digital Officer, Head of ICT or 
equivalent), and the business email address and business telephone number published or 
used for that role. 
A – Mark Burgess, Assistant Director Customer Experience and Digital 

 
2. The name and job title of the officer responsible for the delivery of ICT, network and 
business-systems projects, if that is a different person, with the same business contact 
details. 
A – See above 

 
3. The name and job title of the officer who owns the organisation's telephony and network 
contracts, if that is a different person again. 
A – See above 

 
Senior officers acting in a public-facing capacity are routinely identified in response to such 
requests, and I am asking only for business contact details, not personal ones. If a 
published organisation chart or senior management page already gives this information, a 
link to it is a complete answer. 

 
 


