
 
 
 
Freedom of Information Request – Response – 27920 
 
Could you please let me know which provider the County Council currently uses for the 
collection of physical mail, the estimated annual mail volume, and when the current 
contract is due for review or renewal? 
Please note, the following response has been provided by Suffolk County Council’s wholly 
owned company Vertas, who carry out the Council’s facilities management services, 
including the postal services. 

• Our provider is Royal Mail 

• We estimate a volume of 350,000 for 2026 based on current figures 

• We are on a monthly rolling contract 
 
If you wish to seek further information, you may wish to direct your query to Vertas, via the 
following link: Homepage - Vertas 
 
 

 
 

https://www.vertas.co.uk/

