
 
 
 
Freedom of Information Request – Response – 27918 
 
Please could you provide the total number of complaints or referrals received by your 
Trading Standards service in each of the following categories, for each of the last five 
complete financial years (2021/22 to 2025/26): 
 
1) Complaints relating to gas boiler installation, replacement, or servicing work 
2021 = 6 
2022 = 11 
2023 = 6 
2024 = 13 
2025 = 6 
2026 to date 11/09/2026 = 5 

2) Complaints relating to doorstep selling in connection with boiler or heating system sales 
There have been no complaints relating to doorstep selling. 
 
3) Referrals or escalations relating to unsafe gas work — whether to the Health and Safety 
Executive (HSE), Gas Safe Register, or another enforcement body 
Trading Standards do not hold information relating to this, as complaints are of a civil 
matter. 

 
 

 
 


