
 
 
 
Environmental Information Regulations – Response - 27901 
 
Thank you to all the emergency responders who attended the static home gas explosion 
on 7 July 2026 at 52a and 54 Undley Road, Lakenheath. 
 
As neighbours whose property was damaged by this incident, we are writing to inquire 
about the outcome of the investigation. The fire report reference number is either 25407 
or 25907. 
 
Could you please confirm if a formal report on the cause of the fire is available to us. This 
is now the 2nd email sent without a response to the original request. They have now 
placed a new static caravan on the site. So it would be good to have the report that we 
can also pass to our insurance company. 
Copies of fire reports are a chargeable service as stated within our publication scheme. 
Details of the cost and contact details for submitting a request can be found via the 
following link:  
https://www.suffolk.gov.uk/asset-library/special-service-scale-of-charges-20251.pdf 
 
To request a fire report, we would suggest you contact the following: 
fire.businesssupport@suffolk.gov.uk 
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