
 
 
 
Environmental Information Regulations – Response - 27895 
 
Please confirm whether you own or manage any of the following infrastructure: 
 
- Street lighting assets (including columns, cables, and feeder pillars) 
For streetlighting – enquiries@suffolkstreetlighting.org Column locations are available on 
the county council’s website for reporting a streetlighting fault. Details can be found on 
our webpage https://www.suffolk.gov.uk/roads-and-transport/street-lighting-traffic-signals-
and-pedestrian-crossings/street-lighting    
 
- Highway drainage systems (including gullies, pipes, and culverts) 
SCC does manage highways drainage assets. 
Suffolk Highways Drainage Asset Team can be contacted and requests for information 
made through the Highways customer reporting tool, or by email through the customer 
contact centre. Details can be found on our webpages.  
https://www.suffolk.gov.uk/roads-and-transport/highway-maintenance/report-a-highways-
issue 
 
- Traffic signals and associated ducting 
The teams group email address is TrafficSignals@suffolkhighways.org . 
 
The ITS team use the Imtrac database to details and show the location of all equipment 
maintained by the ITS team. However, we do not have any documents or records for the 
location of ITS ducts. It is recognised that where there are ITS assets there will be ducts 
in that vicinity. 
 
- Council-owned underground ducts or services 
SCC holds little information on the exact location of underground ductwork. 
 
- District heating or heat network infrastructure — including: 

- Any networks owned or operated by the Council. 
 

• Suffolk County Council does not own any district heating infrastructure and there is 
currently no mechanism by which any privately owned/operated networks would 
need to be registered with the county council 

 
- Any privately or commercially owned/operated heat networks operating within your 

area that are known to or registered with the Council. 
 

• see above. 
 
If you do own or manage any of the above, please provide: 
 
- The relevant department or team responsible 
- A contact email or shared mailbox for future enquiries 
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- Details of how asset plans or records can be requested outside of the FOI process 
 

 
 
 
 
 


