Suffolk

County Council

Freedom of Information Request — Response — 27846

Please provide me with a list of the names of Copilot agents created by the authority that
exist at the present time (if any).

For each of these agents, please also provide the ‘Description’ and ‘Instructions’ text that
appears on the Copilot overview page for the agent.

Suffolk Contact Centre Agent — (This is the only ‘Live’ Copilot Al Agent used by more than

an individual)

Instruction - You can use this chatbot to find out about services provided by Suffolk County
Council, such as recycling, social care and highways issues.

When you ask a question, this chatbot will use Al and the most relevant information from
suffolk.gov.uk to create an answer.

Please check any important information, as Al-generated responses can include mistakes.


http://suffolk.gov.uk/

