Suffolk

County Council

Freedom of Information Request — Response — 27824

In the twelve months to 31 July 2026, how many incidents, near misses or adverse events
involving an artificial intelligence or algorithmic system were recorded in your incident
reporting system? Please state the category or categories under which they were
recorded. If your system has no category capable of recording such an event, please say
so.

There is no mechanism for capturing Al related incidents, however there were 4 Data
Protection incidents reported with Al in the title:

Number of Incidents Category

2 Other

1 Data mishandling

1 Attempted or unauthorised access to a
device including remote access

By "artificial intelligence or algorithmic system" | mean any software that generates,
summarises, classifies, scores, prioritises or recommends, and whose output informs a
decision about a person.

Ambient voice or scribing tools, automated triage or prioritisation, risk scoring, and
generative Al used to draft records or correspondence would all fall within it.



