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Under the Freedom of Information Act, I would be grateful if you could provide the 
following information in relation to cleaning services delivered or managed by yourselves:  
 
- Approximately how many council-owned, council-operated or otherwise supported sites 
are currently covered by your cleaning service? 
- Which department, directorate or team is responsible for the management of these 
cleaning services? 
- What is the job title or role of the person with overall responsibility for cleaning operations 
across these sites? 
- Please provide a general contact email address for the relevant department or team, 
where this information is held. 
- Are cleaning services predominantly delivered by: 
an in-house council team, 
an external contractor, 
individual sites, 
or a combination of these approaches? 
If cleaning services are outsourced in whole or in part, please confirm the name of the 
current service provider or providers. 
 
If any of the information requested is already publicly available, I would be grateful if you 
could direct me to the relevant source. 
Suffolk County Council have a service level agreement with our wholly owned company 
Vertas, who have responsibility for our facilities management, including cleaning services. 
You may wish to redirect your request to Vertas via the following link: Homepage - Vertas 

 
 
 
 
 
 
 


