Suffolk

County Council

Environmental Information Regulations — Response - 27759

Under the Freedom of Information Act 2000, | would like to request the following
information regarding the management of the council's highway structures (bridges,
culverts, retaining walls, footbridges, subways, eftc.):

1. Approximately how many structures are recorded within the system in total, and if held,
broken down by type (e.g. bridges, culverts, retaining walls, footbridges, other)?

A — We currently hold information for 6,483 structures assets within the system, break
down as follows;

e Bridge = 6,050

e Retaining Wall =433

2. What software system(s) does the council currently use to record and manage its
highway structures stock and associated inspections?

A — Aurora — used for all highway assets
3. Who is the supplier of this system?
A — Symology

4. What was the total amount paid to this supplier in the most recent financial year
(2025/26 or 2024/25, whichever is available), broken down by licence/subscription fees?

A —£268,301

5. What was the start date and duration of the current contract or subscription
arrangement?

A — 13 March 2026 for 2 years: there is an option to extend for one year.



