Suffolk

County Council

Environmental Information Regulations — Response - 27751

Please provide all complaints, reports, or logged issues relating to pavements, pavement
Slabs, uneven surfaces, and trip hazards on London Road North (High Street), Lowestoft,
covering the period 1 January 2025 to the present date.

For each complaint, please include (where available):

» Date the complaint was received

* Nature of the issue reported

» Exact location or description of the defect

* Any actions taken, inspections carried out, or repairs completed

* Current status (open, closed, under investigation, etc.)

Suffolk County Council (SCC) have received zero formal complaints about London Road
North or the High Street Lowestoft since 15t Jan 2025. We did have one for London Road
South but it was streetlight related.

Reports: as per attached file named, ‘27751_Report.pdf’.

Redacted Information

All information released in response to a Freedom of Information Act 2000 (FOIA) or
Environmental Information Regulation 2004 (EIR) request is deemed to be in the public
domain. As such we must consider whether or not the requested information qualifies as
personal information and should therefore not be released into the public domain.

The council has determined that this is personal information and is therefore exempt from
disclosure under section 40 of the FOIA and regulation 13 of the EIR.

The Council considered the following, including the possible consequences of disclosure
for the data subjects concerned and their reasonable expectations as to the use of their
data:
e expectations of the individuals concerned about personal information being put into
the public domain;

e reasonable expectations - the data subjects concerned would have a legitimate
expectation of privacy concerning their personal information and would not have
anticipated this being put into the public domain;

e whether or not the requested information could be anonymised; and

¢ balancing the individual’s rights and the legitimate interests - In past cases the
Information Commissioner has weighed the individual’s rights to privacy against
the public interest in disclosure. There is no presumption in favour of releasing
personal data.



This is an absolute exemption, which means that if the condition is satisfied there is no
additional public interest test to consider.

In assessing fairness, the Council considered the likely consequences of disclosure of the
requested information. Personal information should not be used in ways that have
unjustified adverse effects on the individuals concerned. The council also considered
whether such disclosure would be within the reasonable expectations of the individuals,
given that any response to a request under the FOIA or EIR is deemed to be in the public
domain. The council believes that in this instance it is not fair to disclose personal data
and is therefore withholding the requested information under section 40 of the FOIA and
regulation 13 of the EIR.



Insurance Claims Investigation Report

Suffolk

County Council

Defects: HOT,P01B,P02B,P03B,P04B,P05B,P06B,P07B,P08B,P09B,P10B,P11B,P12B,P13B,P14B,P15B,P16B,P17B,P18B,P19B,P20B,P21B,P23B,P24B,P25B,P
26B,P27B,P28B,P29B,P30B,P31B,P32B,P33B,P34B,P37B,P38B,P39B,P40B,P41B,P42B,P43B,P44B,P45B,P46B,P47B,P48B,P49B,P50B,P51B,P52B,P5
3B,P54B,P55B,P56B,P57B,P58B,P59B,P60B,P61B,P62B,P63B,P64B,P65B,P69B,RA1,RA1A RA1B,RA2,RA2A,RA2B,RB1,RB1A,RB1B,RB2,RB2A,RB2B,
RB3,RB4,RC1,RC1A,RC1B,RC2,RC2A,RC2B,RC3,RC4,RD1,RD1A,RD1B,RD2,RD2A,RD2B,RD3,RD3A,RD3B,RD4,RD4A,RD4B,RD5,RD5A,RD5B,RE,
RE1A RE1B,RE2,RE2A,RE2B,RE3,RE3A RE3B,RF1,RF1A RF1B,RF2,RF2A RF2B,RF3,RF3A,RF3B,RF4,RF4A,RF4B,RG1,RG1A,RG1B,RG2,RG2A,RG
2B,RG3,RG3A,RG3B,RH1,RH1A,RH1B,RH2,RH2A,RH2B,RH3,RH3A,RH3B,RH4,RH4A, RH4B,RH5,RH5A,RH5B,RI1,RI1A,RI1B,RI2,RI2A,RI2B,RJ1,RJ1
ARJ1B,RJ2,RJ2A,RJ2B,RJ3,RJI3A,RJI3B,RJ4,RJ6,RI7,RJI8,RKT,RK1A,RK1B,RK2,RK2A,RK2B,RK3,RK3A,RK3B,RL1,RL1A,RL1B,RL2,RL2A,RL2B,RL3,
RL3A,RL3B,RL4B,RL5,RL5A,RL5B,RM1,RM1A,RM1B,RM2,RM2A,RM2B,RM3,RM3A,RM3B,RM4,RM4A, RM4B,RM5A, RM5B,RM6A,RM6B,RN1A,RN2A,
RN3A,RN4A,RNSA,RN6A,RO1A,RO2A,RO3A,RO4A,RO5A,RP1,RP1A,RP1B,RP2,RP2A,RP2B,RP3,RP3A,RP3B,RP4,RP4A,RP4B,RP5,RP5A,RP5B,RP6
,RP6A,RP6B,RQ1A,RQ1B,RQ2A,RQ2B,RQ3A,RQ4A RQ5A,RT1,RT2,RT3,RZ1B,W01,W01B,W02,W02B,W03,W03B,W04,W04B,W05,W05B,W06,W06
B,w07,W07B,W08,W08B,W09,W09B,XOBB,XOBS

NSG Ref/Street Name: 42500911 LONDON ROAD NORTH
Dates: 1-1-2025 to 30-6-2025

Requests: BRID,CYCL,DBAY,DICO,DRFL,DROP,EMER,ENFO,FLOD,GCUT,GHTW,GRCI,GREE,HIRC,HMRK,INSU,LHB,LIC,LIGH,LORR,NODR,NOVE,OHTB,PA
VE,PAVG,POTH,RDWK,ROAD,ROAG,ROAS,ROWM,SAFE,SDRE,SIGN,SLF,SLG,SNGB,SNIG,SNSB,STFR,TRST,WEED,ZCAB,ZFOI,ZSYS

Activities: CSI,FIW,FID

Street Works: NONE



General Maintenance LA Code Details

LA Code: 332265 Stage:

NSG Ref: 42500911

Address: LONDON ROAD NORTH LOWESTOFT

Section: 6U6169/10

Location: outside Joseph Conrad

Easting: 654834.66 Northing:

Expenditure Code: ETO07532E73 Defect:
Priority:
Order No.

Originated: 04/02/2025

Selected: 04/02/2025

Ordered: 04/02/2025

Completion Due: 04/02/2025

Start: 10/02/2025

Completed: 11/02/2025

Description:

SRO01 - Defect length and width (specify mm or m)
SRO02 - Defect depth / level difference (mm)
SRO03 - Position in road / footway / verge

SR04 - Speed limit (mph)

SRO05 - Road width (m)

SRO06 - Footway width (m)

SRO7 - Regular TM?

SRO08 - Available width for TM (m)

SRO09 - Marked up on site?

SR10 - Volume of traffic / pedestrian movement
SR11 - Additional hazards?

SR12 - Observations in the work area?

SR13 - Action required

SR15 - Inline, or across direction of travel?
SR16 - Surface type

Photo
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292889.58
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4
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\\gyr-data-014\DOC_SUFF_LIVE\Objects\SF\AMAIN_G\2025_02\000332265_0001.jpg

KEYBOARD
FOOTWAY

Source:

Unit Name:

Fway Level Diff - Possible 20-40mm
10 Working Days



\\gyr-data-014\DOC_SUFF_LIVE\Objects\SF\MAIN_G\2025_02\000332265_0002.jpg

=
=3
=
7
;

b 4 feu

je=3
o
=
(=}
£
)
fe

\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332265_332265_Travelling_f17@mile
stone.mwf_1739269398105.jpg

Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332265_332265_0n_Site_f17@miles
tone.mwf_1739269523971.jpg



Photo - \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332265_332265_0On_Site_f17@miles
tone.mwf_1739272167466.jpg

Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332265_332265_0On_Site_f17@miles
tone.mwf_1739272170652.jpg

Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332265_332265_f17@milestone.mw
f_1739273589589.jpg



Photo

\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332265_332265_f17@milestone.mw
f_1739273601476.jpg

Photo

\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332265_332265_f17@milestone.mw
f_1739273605389.jpg
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\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332265_332265_f17@milestone.mw
f_1739273609394.jpg



Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332265_332265_f17@milestone.mw
f_1739273612659.jpg

Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_05\ML0300_00332265_332265_milecompv2-f17@mi
lestone-mwf-1739273640744.pdf



General Maintenance LA Code Details

LA Code: 332322 Stage:

NSG Ref: 42500911

Address: LONDON ROAD NORTH LOWESTOFT

Section: 6U6169/10

Location: outside no 86 (new look)

Easting: 654928.85 Northing:

Expenditure Code: ETO07532E73 Defect:
Priority:
Order No.

Originated: 04/02/2025

Selected: 04/02/2025

Ordered: 04/02/2025

Completion Due: 04/02/2025

Start: 10/02/2025

Completed: 11/02/2025

Description:

SRO01 - Defect length and width (specify mm or m)
SRO02 - Defect depth / level difference (mm)
SRO03 - Position in road / footway / verge

SR04 - Speed limit (mph)

SRO05 - Road width (m)

SRO06 - Footway width (m)

SRO7 - Regular TM?

SRO08 - Available width for TM (m)

SRO09 - Marked up on site?

SR10 - Volume of traffic / pedestrian movement
SR11 - Additional hazards?

SR12 - Observations in the work area?

SR13 - Action required

SR15 - Inline, or across direction of travel?
SR16 - Surface type

Photo

APPROVED

293073.80
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\\gyr-data-014\DOC_SUFF_LIVE\Objects\SF\AMAIN_G\2025_02\000332322_0001.jpg

KEYBOARD
FOOTWAY

Source:

Unit Name:

Fway Level Diff - Possible 20-40mm
10 Working Days
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\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332322_332322_0On_Site_f17@miles
tone.mwf_1739274186768.jpg



Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332322_332322_Travelling_f17@mile
stone.mwf_1739274080654.jpg

\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332322_332322_0n_Site_f17@miles
tone.mwf_1739274392919.jpg

Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332322_332322_0On_Site_f17@miles
tone.mwf_1739275208861.jpg



\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332322_332322_0On_Site_f17@miles
tone.mwf_1739275218327.jpg

Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332322_332322_0n_Site_f17@miles
tone.mwf_1739275324765.jpg

Photo ' \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332322_332322_f17@milestone.mw
f_1739275342096.jpg



Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_05\ML0300_00332322_332322_milecompv2-f17@mi
lestone-mwf-1739275362261.pdf



General Maintenance LA Code Details

LA Code: 332323 Stage:

NSG Ref: 42500911

Address: LONDON ROAD NORTH LOWESTOFT

Section: 6U6169/10

Location: opposite no 55 (Timpson)

Easting: 654869.62 Northing:

Expenditure Code: ETO07532E73 Defect:
Priority:
Order No.

Originated: 04/02/2025

Selected: 04/02/2025

Ordered: 04/02/2025

Completion Due: 04/02/2025

Start: 10/02/2025

Completed: 10/02/2025

Description:

SRO01 - Defect length and width (specify mm or m)
SRO02 - Defect depth / level difference (mm)
SRO03 - Position in road / footway / verge

SR04 - Speed limit (mph)

SRO05 - Road width (m)

SRO06 - Footway width (m)

SRO7 - Regular TM?

SRO08 - Available width for TM (m)

SRO09 - Marked up on site?

SR10 - Volume of traffic / pedestrian movement
SR11 - Additional hazards?

SR12 - Observations in the work area?

SR13 - Action required

SR15 - Inline, or across direction of travel?
SR16 - Surface type

Photo

APPROVED

292983.60
RL2B

4

274525
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flway

30

5m
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by BT cover
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Across
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\\gyr-data-014\DOC_SUFF_LIVE\Objects\SF\MAIN_G\2025_02\000332323_0001.jpg

KEYBOARD
FOOTWAY

Source:

Unit Name:

Fway Level Diff - Possible 20-40mm
10 Working Days
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Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332323_332323_Travelling_f17@mile
stone.mwf_1739193031831.jpg

\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332323_332323_f17@milestone.mw
f_1739195683999.jpg

\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332323_332323_f17@milestone.mw
f 1739195691314.jpg



\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332323_332323_f17@milestone.mw
f_1739195699901.jpg

Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_05\ML0300_00332323_332323_milecompv2-f17@mi
lestone-mwf-1739195732496.pdf



General Maintenance LA Code Details

LA Code: 332325 Stage:

NSG Ref: 42500911

Address: LONDON ROAD NORTH LOWESTOFT

Section: 6U6169/10

Location: junction with Surrey Street

Easting: 654870.05 Northing:

Expenditure Code: ETO07532E73 Defect:
Priority:
Order No.

Originated: 04/02/2025

Selected: 04/02/2025

Ordered: 04/02/2025

Completion Due: 04/02/2025

Start: 10/02/2025

Completed: 10/02/2025

Description:

SRO01 - Defect length and width (specify mm or m)
SRO02 - Defect depth / level difference (mm)
SRO03 - Position in road / footway / verge

SR04 - Speed limit (mph)

SRO05 - Road width (m)

SRO06 - Footway width (m)

SRO7 - Regular TM?

SRO08 - Available width for TM (m)

SRO09 - Marked up on site?

SR10 - Volume of traffic / pedestrian movement
SR11 - Additional hazards?

SR12 - Observations in the work area?

SR13 - Action required

SR15 - Inline, or across direction of travel?
SR16 - Surface type

Photo

APPROVED KEYBOARD

FOOTWAY

Source:

Unit Name:

292980.98

RL2B Fway Level Diff - Possible 20-40mm

4 10 Working Days
274526
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\\gyr-data-014\DOC_SUFF_LIVE\Objects\SF\MAIN_G\2025_02\000332325_0001.jpg
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\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332325_332325_0On_Site_f17@miles
tone.mwf_1739194642904.jpg

Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332325_332325_0n_Site_f17@miles
tone.mwf_1739194661544.jpg

Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332325_332325_f17@milestone.mw
f_1739195554832.jpg



Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332325_332325_f17@milestone.mw
f_1739195561400.jpg

Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332325_332325_f17@milestone.mw
f_1739195567923.jpg

Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_05\ML0300_00332325_332325_milecompv2-f17@mi
lestone-mwf-1739195594479.pdf



General Maintenance LA Code Details

LA Code: 332331 Stage:

NSG Ref: 42500911

Address: LONDON ROAD NORTH LOWESTOFT

Section: 6U6169/10

Location: outside no 66 (JD Sports)

Easting: 654898.37 Northing:

Expenditure Code: ETO07532E73 Defect:
Priority:
Order No.

Originated: 04/02/2025

Selected: 04/02/2025

Ordered: 04/02/2025

Completion Due: 04/02/2025

Start: 10/02/2025

Completed: 10/02/2025

Description:

SRO01 - Defect length and width (specify mm or m)
SRO02 - Defect depth / level difference (mm)
SRO03 - Position in road / footway / verge

SR04 - Speed limit (mph)

SRO05 - Road width (m)

SRO06 - Footway width (m)

SRO7 - Regular TM?

SRO08 - Available width for TM (m)

SRO09 - Marked up on site?

SR10 - Volume of traffic / pedestrian movement
SR11 - Additional hazards?

SR12 - Observations in the work area?

SR13 - Action required

SR15 - Inline, or across direction of travel?
SR16 - Surface type

Photo

APPROVED

293013.60
RL2B

4

274532

0.6mx0.1m
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\\gyr-data-014\DOC_SUFF_LIVE\Objects\SF\AMAIN_G\2025_02\000332331_0001.jpg

KEYBOARD
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Source:

Unit Name:

Fway Level Diff - Possible 20-40mm
10 Working Days
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Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332331_332331_0On_Site_f17@miles
tone.mwf_1739198637834.jpg



\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332331_332331_Travelling_f17@mile
stone.mwf_1739198483946.jpg

Photo \\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332331_332331_Travelling_f17@mile
stone.mwf_1739198539955.jpg

\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332331_332331_Travelling_f17@mile
stone.mwf_1739198544705.jpg



\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332331_332331_f17@milestone.mw
f_1739199554232.jpg
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f_1739199558908.jpg

\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_02\ML0300_00332331_332331_f17@milestone.mw
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\\gyr-data-014\DOC_SUFF_LIVE\Objects\SY\MAIN_G\2025_05\ML0300_00332331_332331_milecompv2-f17@mi
lestone-mwf-1739199579189.pdf



General Maintenance LA Code Details

CANCELLED

292894 .44
RL2B

4

274534

Source: KEYBOARD

Unit Name: FOOTWAY

Fway Level Diff - Possible 20-40mm
10 Working Days

LA Code: 332333 Stage:

NSG Ref: 42500911

Address: LONDON ROAD NORTH LOWESTOFT

Section: 6U6169/10

Location: outside Joseph Conrad PH

Easting: 654836.04 Northing:

Expenditure Code: ETO07532E73 Defect:
Priority:
Order No.

Originated: 04/02/2025

Selected: 04/02/2025

Ordered: 04/02/2025

Completion Due: 04/02/2025

Start:

Completed:

Description:

SRO01 - Defect length and width (specify mm or m)
SRO02 - Defect depth / level difference (mm)
SRO03 - Position in road / footway / verge

SR04 - Speed limit (mph)

SRO05 - Road width (m)

SRO06 - Footway width (m)

SRO7 - Regular TM?

SRO08 - Available width for TM (m)

SRO09 - Marked up on site?

SR10 - Volume of traffic / pedestrian movement
SR11 - Additional hazards?

SR12 - Observations in the work area?

SR13 - Action required

SR15 - Inline, or across direction of travel?
SR16 - Surface type

Photo

0.8mx0.1m
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General Maintenance LA Code Details

LA Code: 332337 Stage:

NSG Ref: 42500911

Address: LONDON ROAD NORTH LOWESTOFT

Section: 6U6169/10

Location: opposite no 59 (Shoezone)

Easting: 654893.60 Northing:

Expenditure Code: ETO07532E73 Defect:
Priority:
Order No.

Originated: 04/02/2025

Selected: 04/02/2025

Ordered: 04/02/2025

Completion Due: 04/02/2025

Start: 10/02/2025

Completed: 10/02/2025

Description:

SRO01 - Defect length and width (specify mm or m)
SRO02 - Defect depth / level difference (mm)
SRO03 - Position in road / footway / verge

SR04 - Speed limit (mph)

SRO05 - Road width (m)

SRO06 - Footway width (m)

SRO7 - Regular TM?

SRO08 - Available width for TM (m)

SRO09 - Marked up on site?

SR10 - Volume of traffic / pedestrian movement
SR11 - Additional hazards?

SR12 - Observations in the work area?

SR13 - Action required

SR15 - Inline, or across direction of travel?
SR16 - Surface type

Photo

APPROVED KEYBOARD

FOOTWAY

Source:

Unit Name:

293002.52

RL2B Fway Level Diff - Possible 20-40mm

4 10 Working Days
274540

Tmx0.1m
30mm
flway
30

5m
1.5m
Yes

n/a

Yes
Heavy
n/a

n/a
Patch
Across
Modular
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