Suffolk

County Council

Environmental Information Regulations — Response - 27707

| am writing to request a copy of the findings relating to Highway Report No. 005635134,
which concerned my report of golf balls travelling from Fornham All Saints Golf Course
towards the B1106.

| understand that this matter was referred to a Highways Assessment Engineer for
investigation.

I have recently attempted to locate the report using the public Suffolk Highways reporting
system. However, the reference number now appears to be invalid, and | have therefore
been unable to access the investigation or its outcome.

I should be grateful if you would please:

1. Confirm that Highway Report No. 00635134 remains on your records.
2. Provide the date on which the investigation was completed.

As per attached .pdf file named 27707_Report’

3. Provide a copy of the investigating engineer's report, findings or any recorded
conclusions.
Suffolk County Council holds no data on this issue.

4. Confirm whether the investigation considered the reported hazard of golf balls entering
the B1106, or whether it was confined to the physical condition of the highway.

Under the UK Freedom of Information Act 2000, public authorities are required to provide
recorded information that they already hold, rather than create new information or
formulate answers to questions. If a request is framed as a question, the organisation's
obligation is to consider whether it holds recorded information that addresses the subject
of the request and disclose that information where appropriate. Therefore, there is
generally no requirement to provide explanations, opinions, interpretations, or bespoke
responses. Instead, the authority can fulfil its duty by providing the relevant data,
documents, records, reports, or other recorded information it holds

As per attached .pdf file named ‘27707 _Report’

Redacted Information

All information released in response to a Freedom of Information Act 2000 (FOIA) or
Environmental Information Regulation 2004 (EIR) request is deemed to be in the public
domain. As such we must consider whether or not the requested information qualifies as
personal information and should therefore not be released into the public domain.

The council has determined that this is personal information and is therefore exempt from
disclosure under section 40 of the FOIA and regulation 13 of the EIR.



The Council considered the following, including the possible consequences of disclosure
for the data subjects concerned and their reasonable expectations as to the use of their

data:

expectations of the individuals concerned about personal information being put into
the public domain.

reasonable expectations - the data subjects concerned would have a legitimate
expectation of privacy concerning their personal information and would not have
anticipated this being put into the public domain.

whether or not the requested information could be anonymised; and

balancing the individual’s rights and the legitimate interests - In past cases the
Information Commissioner has weighed the individual’s rights to privacy against
the public interest in disclosure. There is no presumption in favour of releasing
personal data.

This is an absolute exemption, which means that if the condition is satisfied there is no
additional public interest test to consider.

In assessing fairness, the Council considered the likely consequences of disclosure of the
requested information. Personal information should not be used in ways that have
unjustified adverse effects on the individuals concerned. The council also considered
whether such disclosure would be within the reasonable expectations of the individuals,
given that any response to a request under the FOIA or EIR is deemed to be in the public
domain. The council believes that in this instance it is not fair to disclose personal data
and is therefore withholding the requested information under section 40 of the FOIA and
regulation 13 of the EIR.



Customer Service Report Details and General Maintenance L.A. Code details 10/08/2026

Customer Report Details

CR Number: 535134 Nsg Reference: 37404003 Date and Time Recorded: 17/09/2025 013:28

Request Type: Roads Issue Type: Obstruction

Customer Details

Name ]

Address

Post Code

Telephone 01111 123456

Email |

Contact Type WEB
Reference hillea

Location of Report

Address The Street, Fornham All Saints
Location The Street, Fornham All Saints
Grid Reference 584,109.78 - 267,739.16

Customer Report Description

Highway Safety Risk . Golf Balls Crossing the B1106 at Fornham All Saints Golf Course
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History

Sequence Recorded Date/Time Event Reference Done Date User Name
1 17/09/2025  13:28 Request recorded SYMOLOGY
2 17/09/2025  13:28 Customer added SYMOLOGY
3 17/09/2025  13:28 Action recorded HAO/E SYMOLOGY
4 17/09/2025  13:28 Event recorded Full email from customer  To: Suffolk County **** Internal Note **** 17/09/2025

Council Highways  Subject: Highway Safety Risk
— Golf Balls Crossing the B1106 at Fornham All
Saints Golf Course Dear Highways Team,
Following the recent reply to my correspondence
dated 22 August 2025 from the SCC Complaints
Team, | wish to formally raise a highway safety
concern about golf balls crossing the B1106 at
Fornham All Saints Golf Course. In my
correspondence dated 22 August 2025, | included
photographs of errant balls outside both numbers 1
and 2 Lark Gate. On 14 September 2025, |
personally photographed an errant golf ball that had
crossed the northern boundary of the golf course,
travelled over the B1106 highway, and landed
outside No. 2 Lark Gate. | attach the photograph for
your records. As | have already indicated, this is
not an isolated incident. Residents of Nos. 1 and 2
Lark Gate, as well as the former Parish Council
Chairman, can verify that such occurrences are
ongoing and frequent. The risk posed to vehicles
and pedestrians using the B1106 is clear and
foreseeable. While | understand that planning
control lies with West Suffolk Council, this matter
relates directly to highway user safety, which is
within the remit of Suffolk County Council. |
therefore ask that this incident be logged formally in
the highways reporting system, and that a safety
assessment of the B1106 adjacent to the northern
boundary of the golf course be undertaken as a
matter of urgency. Please confirm receipt and
recording of this evidence. Additionally, | would
appreciate your update on the safety assessment
and any further information you may require.

Yours sincerely, | TGz

Fornham All Saints
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5

17/09/2025

13:29

Event recorded

contact made to RM comments and attached **** Internal Note ****

orginal document that was posted in

17/09/2025

6

17/09/2025

13:45

Event recorded

Original doc sent to RM comments **** Internal Note ****

17/09/2025

7

17/09/2025

13:47

Event recorded

Thank you for logging a report.  Your report
reference number is: 00535134 THE STREET, Customer
FORNHAM ALL SAINTS Date reported:
17/09/2025 Description: Highway Safety Risk . Golf
Balls Crossing the B1106 at Fornham All Saints
Golf Course Suffolk Highways will investigate
your report and make a decision on any action that
may need to be taken and by when. Please rest
assured that any urgent health and safety matters
will be prioritised. We may contact you to clarify
some aspects of the issue that you have raised and
hope that, if so, you don't find this too intrusive.
Information about how our services are organised
and managed can be found on our website at the
link below:
http://www.suffolk.gov.uk/roads-and-transport/.  If
you wish to track progress of your report, please
use the following link:
https://highwaysreporting.suffolk.gov.uk/?
id=00535134 You can find out more about how
we use your personal data by accessing our privacy
notice which is available on our website at the link
below:
https://www.suffolk.gov.uk/about/privacy-notice/gro
wth-highways-infrastructure-ghi-directorate-privacy-
notice/ Please note that this email has been sent
from an unmonitored mailbox and any reply sent to
this mailbox will not be seen or responded to. If
you'd like to contact us then you can do so in a
number of ways, full details are available on our
website at the linkbelow:
https://www.suffolk.gov.uk/about/contact-us/ Kind
regards, Customer Service Suffolk County
Council

ZMA1 Recorded e-mail to

17/09/2025

SYMOLOGY

8

17/09/2025

13:52

Action cleared

HAC/

17/09/2025

9

17/09/2025

13:52

Event recorded

ADH HAO Site Visit
Scheduled
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10 17/09/2025  13:52 Standard inspection HAO SITE/ I

11 18/09/2025  14:48 Inspection cleared HAO SITE/ 18/09/2025 [ ]

12 18/09/2025  14:48 Event recorded CO01 Not at Intervention 18/09/2025 [ ]
Level

13 18/09/2025  14:48 Request cleared [ ]
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14

18/09/2025

14:48

Event recorded

CO01 - Added to Inspection Programme Thank you
for logging a report.  Your report reference
number is: 00535134 THE STREET, FORNHAM
ALL SAINTS Date reported: 17/09/2025
Description: Highway Safety Risk . Golf Balls
Crossing the B1106 at Fornham All Saints Golf
Course Thank you for contacting us about this
issue. We have visited the location of your report
and assessed against Suffolk County Council's
Highway Maintenance Operational Plan (HMOP).
Unfortunately, at this time we are unable to take
further action as this does not meet our intervention
criteria. We will, however, continueto monitor the
location as part of our routine inspections. <br><br>
We receive thousands of highway-related reports
each month, with significantly increased demand in
winter months. We assess each and every report
and when appropriate, repair or rectify the reported
issue. While we would like to resolve every
problem as soon as it is identified, financial and
practical considerations mean that we must
prioritise our work, with a risk assessment based
upon location, road category and severity of the
possible defect. Broadly we repair/replace: <br>
Potholes - that are 40mm or deeper. <br>
Footways - holes when they are 20mm or deeper
and trips when 20mm or higher. <br> Road signs
- when mandatory signs are obstructed or missing.
Others are prioritised; 1. Warning signs not
included in HMOP, 2. Signs associated with Traffic
Regulation Orders, 3. Directional Signs 4.
Information Signs <br> Road markings - Priority
and safety markings, yellow parking lines. <br><br>
Should you wish to find out more about the HMOP
and our intervention criteria go to <a
href="https://www.suffolk.gov.uk/roads-and-transpo
rt/highway-maintenance/highway-asset-manageme
nt/highway-maintenance-operational-plan/"
target="_blank">https://www.suffolk.gov.uk/roads-a
nd-transport/highway-maintenance/highway-asset-
management/highway-maintenance-operational-pla
n/</a> This has matrices that indicate the
appropriate minimum response for each type of
defect. Information about how our services are
organised and managed can be found on our
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website at the link below:
http://www.suffolk.gov.uk/roads-and-transport/  If
you wish to track progress of your report, please
use the following link:
https://highwaysreporting.suffolk.gov.uk/?
id=00535134 You can find out more about how
we use your personal data by accessing our privacy
notice which is available on our website at the link
below:
https://www.suffolk.gov.uk/about/privacy-notice/gro
wth-highways-infrastructure-ghi-directorate-privacy-
notice/ Please note that this email has been sent
from an unmonitored mailbox and any reply sent to
this mailbox will not be seen or responded to. If
you'd like to contact us then you can do so in a
number of ways, full details are available on our
website at the link below:
https://www.suffolk.gov.uk/about/contact-us/ Kind
regards, Customer Service Suffolk County

Council
17 19/09/2025  11:15 Action cleared hi ] can you look at this pleasee HACOE 19/09/2025 I
18 19/09/2025  11:15 Event recorded TO7 Transfer to Highway 19/09/2025 [ ]
Assessment Engineer
19 19/09/2025  11:15 Action recorded HAE/ [ ]
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20

25/09/2025

09:34

Event recorded

Email received Dear Customer Services, would
you please forward this email to the Suffolk County
Council Highways Team? | write again after
receiving a negative response from the West
Suffolk Council, after raising urgent concerns about
highway safety on the B1106 adjacent to Fornham
All Saints Golf Course and the Lark Gate
development, following the recent removal of trees
along the golf course’s northern boundary.
Immediate Safety Concerns - The trees
previously acted as a buffer, reducing exposure to
stray golf balls, wind-funnelling, and driver
distraction. -« Their removal has left road users
(motorists, cyclists, pedestrians) and residents at
Lark Gate exposed to new and unacceptable risks.
. This section of the B1106 is a busy route, and
any projectile hazard or sudden driver distraction
could have serious consequences. Relevant
Planning Precedent Planning Inspectors have
recognised in multiple appeal decisions that
vegetation or planting alone cannot be relied upon
to mitigate projectile risks: + In
APP/P1940/W/18/3208543 (Grims Dyke Golf
Course, Three Rivers, 2018), the Inspector found
supplementary planting to be an inadequate
mitigation. * In APP/P2935/W/19/3231358
(Stoney Hills, Alnwick, Northumberland, 2019), the
Inspector required a detailed and enforceable
mitigation scheme specifically addressing golf ball
strike risk. These decisions confirm that
engineered solutions are necessary where the
safety of road users or neighbouring residents is at
stake. Requested Action | respectfully ask Suffolk
Highways to: 1. Undertake an urgent safety
inspection of the B1106 adjacent to the golf course
boundary at Lark Gate. 2. Advise on appropriate
mitigation, which may include engineered
fencing/netting in line with Inspector precedents. 3.
Liaise with the Local Planning Authority to
ensure that enforceable measures are secured
from the golf course operators. Given the risks to
public safety, | would be grateful for a response
within 21 days setting out the steps that will be
taken and the expected timescale for action. Yours

sincerely, NN NN Fornham
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All saints 1P28 [l I

21 01/10/2025  14:36 Event recorded Please find attached letter sent over via email from: TO7 Transfer to Highway 01/10/2025 I
TechnicalSupportMailbox@suffolk.gov.uk  This is Assessment Engineer ]
not currently a formal complaint and requires a
BAU response. | will advise the customer | have
added his contact to this report and it is being delt
with as BAU.
22 01/10/2025  14:36 Action recorded HAE/ [ ]
I
23 01/10/2025  15:20 Action cleared HAE/ 01/10/2025 ]
24 01/10/2025  15:20 Action cleared HAE/ 01/10/2025 ]
25 01/10/2025  15:20 Event recorded T28 Transfer to Safety 01/10/2025 [ ]
and Speed Management
26 01/10/2025  15:20 Action recorded SAFETY/MAILSAFE ]
27 01/10/2025  16:12 Action cleared Hi . ' am not sure where this stands. SAFETY/MAILSAFE 01/10/2025 ]
The customer is complaining that golf balls are
causing a hazard to vehicles and pedestrians
coming from the adjacent golf course.
28 01/10/2025  16:12 Event recorded T41 Transfer to Highways ~ 01/10/2025 [ ]
Enforcement Manager
29 01/10/2025  16:12 Action recorded ENFORCE/HIEER ]
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30 03/10/2025  08:57 Event recorded Customer has emailed Subject: Ref 535134 — T41 Transfer to Highways ~ 03/10/2025 [
Urgent Follow-Up on Highway Safety Hazard Enforcement Manager
(B1106) Dear [}/ Highways Assessment
Engineer, Thank you for your email of 1 October
confirming that my correspondence of 25
September has been added to my ongoing report
(ref 535134). | remain very concerned that golf
balls continue to be struck onto the B1106, posing
a serious risk to road users. Could you please
confirm: 1. The timescale for the Highways

Assessment Engineer’s investigation. 2. Whether
interim safety measures will be considered to
protect drivers, cyclists, and pedestrians. 3. When

can | expect a substantive update on the outcome
of this investigation? Given the risk to public
safety, | would appreciate your urgent attention to

this matter. Yours sincerely, | GczcNN

31 03/10/2025  08:57 Action recorded ENFORCE/HIEER ]
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32

03/10/2025

08:58

Event recorded

Another email we have been cc'd in but more for
planning Subject: Urgent Concern — Highway
Safety and Planning Approval for an entrance to the
FORNHAM ALL SAINTS golf course off the B1106
Highway. Dear Sir/Madam, | am writing to raise
serious concerns regarding the Planning
Inspectorate’s decision to approve the entrance to
FORNHAM ALL SAINTS off the B1106 highway.
The approval appears to have failed to adequately
consider the highway safety implications of golf
balls being struck onto the B1106. Previous
Inspectors had specifically recognised that planting
of hedging was not a sufficient mitigation against
such risks, yet in this case permission was granted
without any robust engineered solution being
secured. In support of my concern, | wish to draw
your attention to several relevant appeal decisions:
+  APP/C3105/A/13/2203995 (Drayton Leisure
Golf Club, Banbury) Inspector required 20m
ball-stop netting APP/P1940/3208543 (Grims
Dyke Golf Course,2018) Appeal dismissed; planting
inadequate to resolve risks
APP/P2935/W/19/3231358 (Northumberland,
2019) Conditions imposed requiring detailed golf
ball mitigation before occupation. In each of these
cases, Inspectors identified that the risks
associated with golf balls leaving a course and
reaching a public highway are significant and
require robust, engineered solutions (such as
netting or protective structures), not reliance on
planting or hedging, which cannot guarantee public
safety. Despite this clear precedent, the decision to
allow the B1106 access point appears to have
relied upon inadequate mitigation. The
consequence is now evident: golf balls are landing
on the highway, creating a real and ongoing hazard
to drivers, cyclists, and pedestrians. Accordingly, |
respectfully request that the Planning Inspectorate:
1. Review the decision-making process in this
case, particularly why precedents set by the above
appeal decisions were not applied. 2. Clarify
what remedies are available where an Inspector’s
decision has failed to secure adequate safety
measures. 3. Confirm what action can now be
taken to ensure the safety of the public using the
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B1106. At present, both Suffolk County Council
Highways and West Suffolk Council are declining
responsibility, while the public remains exposed to
a risk which previous Inspectors have explicitly
acknowledged in other cases as unacceptable
without engineered mitigation. | would be grateful
for your urgent response. Yours faithfully, [l
I B Fornham All Saints, Bury
St Edmunds, | Email:
|
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