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I would like to know what the service's policy is on listing stations when publishing an 
incident on the incident page.  
1. Specifically, I'd like to know what concerns the service had identified, what the 
reasoning and/or views the service had when deciding that information would be 
something they would include for incidents.  
Thank you for your enquiry, there is no formal policy with regards to the listing of stations 
when publishing on the incident page. 
  
The Incidents Page is managed by the Suffolk County Council Communications Team who 
will highlight incidents of public and press interest. The appliances in attendance will be 
manually added by the Duty Communications Officer taken from the CAD Log of the 
incident. 
  
When deciding whether to include Station information in the reports, a consultation was 
carried out both internally and externally to understand what the Incidents Page was to be 
used for. It was important to those who took part in the consultation exercise that stations 
involved in incidents were publicised.  
 
 
 
 
 


