Suffolk

County Council

Freedom of Information Request — Response — 27672

I am writing to make a formal request for information under the Freedom of Information Act
2000 (FOIA). Please provide the following information held by the Local Authority on
official complaints submitted by members of the public against elected officials.

By "complaint" | mean any allegation, received and recorded by your Monitoring Officer (or
nearest equivalent official), that an elected official has breached the authority's code of
conduct. By "elected official" | mean an elected member of the County Council and, where
you hold this, any parish or town councillor for whom you are the responsible principal
authority.

| am seeking aggregate, statistical information only. | am not requesting anything that
would identify any individual complainant or elected official, and | do not require any case-
by-case review of individual complaint files. If any element below cannot be answered from
your existing complaints records within the appropriate cost limit, please treat the
remaining elements as severable and answer those if you can.

Information Requested

For each of the calendar years 2024 and 2025, and for Q1-Q2 of 2026 (1 January 2026 to
30 June 2026), please provide:

1. The total number of complaints received about elected officials submitted by the public;
Statistics relating to councillor complaints are reported to the Council’s Audit Committee on
an annual basis. Please note this information is recorded in financial years rather than
calendar years.

Links to papers for the relevant Audit Committee meetings are provided below:

2024/25:
- Audit Committee, 18 June 2025 (Agenda item 9)

2023/24:
- Audit Committee, 11 June 2024 (Agenda item 11)

2026:

Suffolk County Council can confirm that it holds this information, however, the information
you have requested under Q1 for 2025/26 is adjudged by the Council to be exempt from
disclosure under section 22 (information intended for future publication) of the Freedom of
Information Act 2000 and is, therefore, being withheld.

Section 22 states that, in order to be exempt, information must be held with the intention of
publication at the time the request was made. The data for 2025/26 will be considered by
Audit Committee at its meeting on 30 September 2026. Papers for this meeting will be


https://committeeminutes.suffolk.gov.uk/DocSetPage.aspx?MeetingTitle=(18-06-2025),%20Audit%20Committee
https://committeeminutes.suffolk.gov.uk/DocSetPage.aspx?MeetingTitle=(11-06-2024),%20Audit%20Committee

published on the Council’s Committee Agendas, Reports and Minutes database no later
than 5 working days before the meeting and will be available on the following webpage -
Committee Documents home page

Having said that, in seeking to rely upon this exemption, the Council is required to
undertake a 'public interest test' - to weigh competing interests and to determine whether
the public interest in maintaining the exemption outweighs the public interest in disclosure.

With respects of disclosing this information in this instance, the following has been taken
into account:

Factors in favour of disclosure:

e Facilitate openness and transparency in Suffolk County Council’s affairs.
e Further understanding of, and participation in, the debate of issues of the day.

Factors in favour of withholding:

e There is a pre-existing commitment to publish this information;

e The timescale for the publication of this information is not unreasonable;

¢ Releasing the information before it has been analysed and prepared would lead to
inaccurate assumptions by the public;

e For a complete picture, additional resources would be required to improve the
accuracy and representativeness ahead of the planned date.

It is accepted, under the legislation, that there is a presumption that information will be
disclosed. However, in consideration of the circumstances of this request, it is
determined (at this time) that the public interest in withholding the information outweighs
the public interest in its disclosure for the reasons identified above.

Accordingly, it is considered reasonable in all the circumstances that the information
should be withheld from disclosure until the scheduled time.

2. A numerical breakdown of the complaints categorised by the political party of which the
elected officials involved are members.

Suffolk County Council does not record details of a councillor’s political party in association
with councillor complaints.

3. For each numerical total of complaints categorised by political party membership,
please provide:

o If known, the nature of the alleged or actual conduct that was the cause of the complaint,
categorised as follows (or its nearest equivalent):

§ disrespect, bullying or harassment;

§ failure to register or declare a disclosable interest;

§ misuse of position, resources or authority;

§ breach of confidentiality;

§ bringing the authority or office into disrepute;

§ conduct on social media or online;

§ other (please specify the categories you use).

See Q2 above.


https://committeeminutes.suffolk.gov.uk/HomePage.aspx

o A numerical breakdown of the current statuses of the complaints, categorised as follows
(or the nearest equivalent you record):

§ Proceeded past initial assessment to formal investigation;

§ Breach of the code was found;

§ Resulted in a sanction (broken down by type of sanction applied).

(Where a complaint spans more than one category, please count it under the primary
category or briefly note your counting approach.)

Please refer to the published information above.



