Suffolk

County Council

Environmental Information Regulations — Response - 27434

| therefore request inspection logs, defect intervention criteria, and all public
complaint/report records for the 20 days leading up 01 March 2026 and afterwards until
the defect was repaired on or after the 15th February, for the relevant stretch of road. |
attach a plan taken from the OS map showing the approximate position of the defect
(green dot), on the A134 approximately one third of a mile to the East of the Esso garage
Qundabout at the junctlog of Newton Roavaorthern Road and Shawlands Avenue.
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As per attached file named ‘27343 _Report.pdf..

Redacted Information

All information released in response to a Freedom of Information Act 2000 (FOIA) or
Environmental Information Regulation 2004 (EIR) request is deemed to be in the public
domain. As such we must consider whether or not the requested information qualifies as
personal information and should therefore not be released into the public domain.

The council has determined that this is personal information and is therefore exempt from
disclosure under section 40 of the FOIA and regulation 13 of the EIR.

The Council considered the following, including the possible consequences of disclosure
for the data subjects concerned and their reasonable expectations as to the use of their
data:

e expectations of the individuals concerned about personal information being put into
the public domain;

e reasonable expectations - the data subjects concerned would have a legitimate
expectation of privacy concerning their personal information and would not have
anticipated this being put into the public domain;

¢ whether or not the requested information could be anonymised; and



e balancing the individual’s rights and the legitimate interests - In past cases the
Information Commissioner has weighed the individual’s rights to privacy against
the public interest in disclosure. There is no presumption in favour of releasing
personal data.

This is an absolute exemption, which means that if the condition is satisfied there is no
additional public interest test to consider.

In assessing fairness, the Council considered the likely consequences of disclosure of the
requested information. Personal information should not be used in ways that have
unjustified adverse effects on the individuals concerned. The council also considered
whether such disclosure would be within the reasonable expectations of the individuals,
given that any response to a request under the FOIA or EIR is deemed to be in the public
domain. The council believes that in this instance it is not fair to disclose personal data
and is therefore withholding the requested information under section 40 of the FOIA and
regulation 13 of the EIR.



Asset Location History Report Aurora

Search Parameters

Note: this report is limited to 50,000 records.

Current User Extent:

{"spatialReference":{"latestWkid":27700,"wkid":27700}

,"'rings™:[[[589006.090701887,241373.25024214713],[589006.0907

01887,241799.23026077382],[590313.1349826423,241799.23026
077382],[590313.1349826423,241373.25024214713],[589006.090

701887,241373.25024214713]]}

From: 01/02/2026
To: 31/03/2026
Include: All
Location: Street : Newton Road Chilton, Suffolk

Selected Spatial Area:

Report Run Date:

Road Classification Information

16/06/2026

USRN
USRN: 1510787
Road Number: Al134

Address:

NEWTON ROAD

Town:

CHILTON

Maintaining Organisation:

SUFFOLK COUNTY COUNCIL

Street Type:

Designated Street Name

Highest Carriageway Reinstatement:

Carriageway type 2 (2.5 to 10 MSA)

Urban or Rural:

Urban

Road Hierarchy:

Main Distributor (3a)

Footway Hierarchy:

Local Access Footways (4)

Length:

965.74

Inspections

Defect (13565)

Action Number:

42020

Action Type: Reactive Highways Maintenance
Asset Type: Carriageway
Asset: Newton Road,Chilton, Suffolk
Defect Type: Matrix C - Carriageway Defects

Due Date:

17/02/2026 11:36




Ordered Date:

03/02/2026 11:38

Started Date:

13/02/2026 22:26

Completed Date:

13/02/2026 23:15

State: Approved
Location:
Description: 10mm DBM Will Not Hold In This Road Type!

Order Number:

76

Priority: P4 - 10 Working Days
Client Target Completion Due: 10 Day(s)
Contractor Target Completion Due: 10 Day(s)

Client Completion Due:

17/02/2026 11:36

Contractor Completion Due:

18/02/2026 16:30

Grid Ref.: 589308 241661
Likelihood: Likely- 40-100mm
Defect length & width (specify mm or m): 0.6x1m
Defect depth / level difference (mm): 40mm
Action required: Patch
Position in road/footway/verge: Road
Speed limit (mph): 30
Road width (m): 6m
Footway width (m): na
Available width for TM (m): 3m
Marked up on site?: Yes
Volume of traffic/pedestrian movement: Heavy

81.jpg:




82.jpg:

Highway Safety Inspection

Action Number:

13565

Action Type: Highway Safety Inspection
Asset Type: Carriageway
Method: Driven
Inspector: I
Due Date: 03/02/2026 23:59

Completed Date:

03/02/2026 11:38

State:

Completed

Frequency:

Monthly

Next Due Date:

03/03/2026 23:59

Defect Found?:

Yes

HAO Area: HAO - All Areas Merged, HAO - Rougham 07
HAE Area: HAE - Rougham
Weather: Dry
Surface State: Dry
Walked or Driven?: Driven




Highway Safety Inspection

Action Number:

42021

Action Type: Highway Safety Inspection
Asset Type: Carriageway
Method: Driven
Inspector: I
Due Date: 03/03/2026 23:59

Completed Date:

04/03/2026 11:01

State:

Completed (No Observed Defects)

Frequency:

Monthly

Next Due Date:

03/04/2026 23:59

Defect Found?:

No

HAO Area: HAO - All Areas Merged, HAO - Rougham 07
HAE Area: HAE - Rougham
Weather: Dry
Surface State: Dry

Maintenance

Reactive Highways Maintenance - Matrix C - Carriageway Defects

Action Number:

42020

Action Type: Reactive Highways Maintenance
Asset Type: Carriageway
Asset: Newton Road,Chilton, Suffolk
Defect Type: Matrix C - Carriageway Defects
Due Date: 17/02/2026 11:36

Ordered Date:

03/02/2026 11:38

Started Date:

13/02/2026 22:26

Completed Date:

13/02/2026 23:15

State: Approved
Location:
Description: 10mm DBM Will Not Hold In This Road Type!

Order Number:

76

Priority:

P4 - 10 Working Days

Client Target Completion Due:

10 Day(s)




Contractor Target Completion Due:

10 Day(s)

Client Completion Due:

17/02/2026 11:36

Contractor Completion Due:

18/02/2026 16:30

Grid Ref.: 589308 241661
Likelihood: Likely- 40-100mm
Defect length & width (specify mm or m): 0.6x1m
Defect depth / level difference (mm): 40mm
Action required: Patch
Position in road/footway/verge: Road
Speed limit (mph): 30
Road width (m): 6m
Footway width (m): na
Available width for TM (m): 3m
Marked up on site?: Yes
Volume of traffic/pedestrian movement; Heavy

HAO Area:

HAO - All Areas Merged, HAO - Rougham 07

HAE Area:

HAE - Rougham

M Group Area:

MOA - West

Attachments

81.jpg:




Insight Legacy Report

Case Type: Insight Legacy Report
Case Number: 41420
Asset Type: Street

Originated Date:

28/01/2026 16:49

Service Level:

Standard

Location: w3w.co/storeroom.tent.afflicted Sudbury bound carriageway

S New, large pothole directly in tyre line meaning cars have to
Description: . . . .

swerve into the opposite carriageway to avoid.

State: Cleared

Grid Ref.: 589342 241671

Insight CRNo: 553416

Insight Request Type:

Pothole (POTH)

Insight Service Code:

LIVE (SERV)

Insight Analysis Code 1:

Pothole (POTH)

Insight Analysis Code 2:

Fault Report (FLTR))

Insight Priority Code:

Standard (STD)

Insight Stage:

RECORDED




Pothole(s)

Case Type: Pothole(s)
Case Number: 42426
Asset Type: Carriageway

Originated Date:

03/02/2026 10:28

Service Level:

Standard

Location: al34 just as you come into Sudbury, Nearside of the road.

Large pot hole crater that caused an almighty loud bang on my

Description: vehicle, Large hole that if you dodge puts you into oncoming traffic

causing danger to yourself and other road users.

State: Cleared

Grid Ref.: 589310 241661
Pothole(s)

Case Type: Pothole(s)

Case Number: 42813

Asset Type: Carriageway

Originated Date:

04/02/2026 10:29

Service Level:

Standard

Location: This is coming up to the Sudbury round about on the a134
There is a pothole on this road which has caused a flat tyre and

Description: has left me stranded. so, | wish to file a claim. over a 30 cm ruler in
width and around 7-8 cm

State: Cleared

Grid Ref.:

589327 241668



Pothole(s)

Case Type: Pothole(s)
Case Number: 42845
Asset Type: Carriageway

Originated Date:

04/02/2026 11:38

Service Level: Standard
L I Opposite small road on the same side as the turning for Farm
ocation: foods
Pothole the size of a dinner plate. Opposite turning into small road
Description: (1st turning on the left after farm foods turning going towards
Newton Green)
State: Cleared
Grid Ref.: 589088 241603
Pothole(s)
Case Type: Pothole(s)
Case Number: 43024
Asset Type: Carriageway

Originated Date:

04/02/2026 17:55

Service Level:

Standard

300 yards from KFC/Esso Garage roundabout heading in Sudbury

Location: A
direction
Deep pot hole. 300 yards from KFC/ Esso Garage roundabout
Description: heading in Sudbury direction.
Damaged my front left wheel/ puncture.
State: Cleared
Grid Ref.: 589082 241604

Pothole(s)

Case Type: Pothole(s)
Case Number: 43061
Asset Type: Carriageway

Originated Date:

04/02/2026 20:18

Service Level:

Standard

Location: A134 on the way to Sudbury, Newton Road.
Description: Massive pothole which caused my tyre to blow instantly on

ption: 04/02/2026 at 18:50pm.
State: Cleared

Grid Ref.:

589573 241750




Pothole(s)

Case Type: Pothole(s)
Case Number: 43165
Asset Type: Carriageway

Originated Date:

05/02/2026 10:22

Service Level: Standard
Location: Approx 300 yards from the KFC/Esso roundabout heading into
Sudbury

A very deep pothole approximately 300 yards from the KFC/Esso

Description: roundabout heading into Sudbury (from the main road of
ption: Colchester/Hadleigh etc) it has completely damaged my front
passenger tyre resulting in a repair cost of over £100

State: Cleared

Grid Ref.:

589076 241602




Attachments

PWPFile-d2de4acd-c9cb-4ffa-a4be-
7d5721277348.jpeg:

Pothole(s)

Case Type: Pothole(s)
Case Number: 43208
Asset Type: Carriageway
Originated Date: 05/02/2026 12:03
Service Level: Standard
Location: Just before layby
Pothole in the road. Size of bottom of a cone. Very deep, whole
. wheel went into it.
Description:
Needs fixing ASAP.
State: Cleared
Grid Ref.: 589080 241602
Pothole(s)
Case Type: Pothole(s)

Case Number: 43719




Asset Type:

Carriageway

Originated Date:

06/02/2026 13:03

Service Level:

Standard

Location:

Newton Road after garden centre just before the roundabout

Description:

Massive pothole couldn’t be avoided as looked like a puddle, even
if 1 did see it | wouldn’t be able to avoid it unless | went into the
dirt/grass verge or oncoming traffic so very difficult to avoid and
very dangerous. My front left tyre had a giant bulge and damage to
the alloy as well which | have had the tyre replaced as was
dangerous to drive with and my left back wheel has damage on the
alloy and slight chunks out of the tyre, it has a yellow mark around
the hole which isn’t very well marked and you can’t see when hole
is full of water and it's dark don’t understand why it's been marked
but not filled when it's so dangerous.

State:

Cleared

Grid Ref.:

589390 241688

Attachments

PWPFile-f76c1492-3a72-47a9-96a6-
13071f67185d.jpeg:

Pothole(s)

Case Type: Pothole(s)
Case Number: 43836
Asset Type: Carriageway

Originated Date:

06/02/2026 15:38

Service Level:

Standard

Location: Top of hill as you go down to KFC

The pot hole is huge. On brow of hill. Cant see it until your ontop of

S it 3 ofusinarow hitit. As when traffic coming you cant swerve
Description: . . o

and cant see it until youve hit it. Dangerous

Cost me £140 on new tyre!!lli

State: Cleared

Grid Ref.:

589456 241710




Attachments

PWPFile-08a67757-d8ad-4e7{-87e6-

7f91ba0723d4.jpg:
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PWPFile-20b206b1-ef6b-4336-847a-
bbaca822e31a.jpg:

PWPFile-4476e25c-2561-4a87-9f14-

ad3b1b695f4d.jpg:




Pothole(s)

Case Type: Pothole(s)
Case Number: 43908
Asset Type: Carriageway
Originated Date: 06/02/2026 18:02
Service Level: Standard
Location: Left hand side of lane going downhill towards Sudbury.

Pothole. As you do down the hill towards Sudbury, in line with left
hand side of vehicle, unable to be seen in dark or raining
conditions. Has caused coil spring to snap and break at bottom of

Description: spring and no longer attached to the strut/ shock. causing damage
to my car and unable to be driven a safe distances. Unable to get

photo due to road being narrow and no safe access for pedestrians

State: Cleared

Grid Ref.: 589334 241667

Attachments

PWPFile-91daf033-441f-4c7d-a485-

d2b72e7f9ac8.jpeg:

Pothole(s)

Case Type: Pothole(s)
Case Number: 44279
Asset Type: Carriageway
Originated Date: 08/02/2026 10:01
Service Level: Standard
Location: On the brow of the hill unable to spot when dark and wet
Description: Massive pothole that has popped my tyre and cracked my alloy
State: Cleared
Grid Ref.: 589578 241749
Pothole(s)

Case Type: Pothole(s)

Case Number: 44354




Asset Type:

Carriageway

Originated Date:

08/02/2026 15:01

Service Level:

Standard

Location:

A134 Sudbury bound between Perrywoods and KFC

Description:

Large, deep pothole Sudbury bound. Cannot see when wet. Unable
to avoid even if could be seen due to oncoming traffic. Split my new
front passenger tyre. Had 4 new tyres a matter of weeks ago

State:

Cleared

Grid Ref.:

589099 241605

Attachments

PWPFile-4a203f47-0871-4461-a42e-
3c61a82f8eb6.jpeg:

PWPFile-db12ba39-e2b2-45¢7-8530-
379dcf776b24.png:

Pothole(s)

Case Type: Pothole(s)
Case Number: 44880
Asset Type: Carriageway

Originated Date:

09/02/2026 15:45

Service Level:

Standard

Location:

Almost opposite access to farm on opposite side but this is guess

only

Description:

Huge pothole, Sudbury direction, left hand side of carriageway,
cannot determine depth etc as in section of 40mph road and
heading downhill, has been painted around with yellow paint. How
that will help I've no idea.




State: Cleared
Grid Ref.: 589365 241679
Pothole(s)

Case Type: Pothole(s)
Case Number: 45584
Asset Type: Carriageway

Originated Date:

10/02/2026 19:10

Service Level: Standard
L . A134 from Newton towards Sudbury, about 1/2 mile past
ocation:

Perrywoods.

Same pothole as already reported reference 42426 . | hit the

pothole approx 8.45am on Fri 6th Feb. It was raining and the hole

was full of water so impossible to see how big it was. | could not

Description: avoid it due to oncoming traffic. The hole is at least 18 inches wide

and 6 inches deep. My tyre went flat immediately, and | pulled over.

Another driver pulled in behind me less than two minutes later, with

a flat tyre from the same hole.

State: Cleared

Grid Ref.: 589320 241664
Pothole(s)

Case Type: Pothole(s)

Case Number: 45586

Asset Type: Carriageway

Originated Date:

10/02/2026 19:15

Service Level:

Standard

Location: On Newton road opposite where KFC and retail park is

Large pothole on left side of road going into Sudbury near KFC and

retail park . Burst left hand front tyre . Dangerous and not able to

Description: see pothole when raining heavy and dark . Second burst tyre in

less than a week ! Ned repaired asap . Unable to take photo of hole

as unsafe and dark and raining

State: Cleared

Grid Ref.: 589064 241602
Pothole(s)

Case Type: Pothole(s)

Case Number: 45967

Asset Type: Carriageway

Originated Date:

11/02/2026 14:39

Service Level:

Standard

Location:

Approx 300 meters before KFC round about




Large pothole has damaged car wheel, and the wheels are no

Description: longer manufactured for this particular car.
State: Cleared
Grid Ref.: 589086 241606
Pothole(s)

Case Type: Pothole(s)
Case Number: 45970
Asset Type: Carriageway

Originated Date:

11/02/2026 14:45

Service Level:

Standard

Location: Approx 300 meters before KFC round about
Descrition: Large pothole has damaged car wheel, and the wheels are no
ption: longer manufactured for this particular car.
State: Cleared
Grid Ref.: 589086 241606
Pothole(s)
Case Type: Pothole(s)
Case Number: 46074
Asset Type: Carriageway

Originated Date:

11/02/2026 17:30

Service Level:

Standard

Location: There are no landmarks so impossible to locate exactly or stop.
Cannot locate exactly but a very deep pothole on the Sudbury

Description: bound carriageway about one minute past Perrywoods. Very
ption: dangerous as to avoid it means going very near the centre of the

road.

State: Cleared

Grid Ref.:

589693 241753



Pothole(s)

Case Type: Pothole(s)
Case Number: 46606
Asset Type: Carriageway

Originated Date:

12/02/2026 18:01

Service Level:

Standard

Location:

On the A134 going toward Sudbury from newton green

Description:

A pothole is opening up and becoming deeper with a sharp edge to
the top tarmac surface, this hole is on the near side going towards
Sudbury from Newton just around the corner going down the hill.

| couldn’t avoid this hole as it was dark and raining and the hole
was full of water so it appeared to be surface water.

A day later my car notified me that | had deflated tyre, the tyre
loses pressure slowly, after kwik fit investigated they found my alloy
wheel had a flat spot, this is now with a wheel refurb company so |
can use the car without further damage to the tyre.

These potholes need quicker attention or a method to notify road
users like a small flag stuck in the verge.

State:

Cleared

Grid Ref.:

589295 241643

Pothole(s)

Case Type:

Pothole(s)




Case Number:

46817

Asset Type:

Carriageway

Originated Date:

13/02/2026 09:59

Service Level: Standard

L . A134 Newton Road near to Halford and KFC roundabout, as
ocation:

plotted

There is a pothole on the A134 Newton Road which has been

reported but i have just hit this and it burst my tyre right away. It

Description: was unavoidable as there was a lorry on the other side of the road.

This made a very loud bang so i would imagine this is very deep.

Around 1 and a half feet wide.

State: Cleared

Grid Ref.: 589337 241671



Pothole(s)

Case Type: Pothole(s)
Case Number: 48056
Asset Type: Carriageway
Originated Date: 13/02/2026 15:54
Service Level: Standard

A134 going into Sudbury from Newton Green, before the

Location: roundabout.




Large pothole on left hand lane going into Sudbury from Newton.

Description: Burst nearside right tyre. Unable to take photo as road is very busy
State: Cleared
Grid Ref.: 589070 241602
Pothole(s)

Case Type: Pothole(s)
Case Number: 48427
Asset Type: Carriageway

Originated Date:

14/02/2026 22:06

Service Level:

Standard

As road goes into the dip with hedging on both sides towards

Location:

Sudbury
Large pothole, couple of hundred meters from the roundabout
caused tyre damage to front left tyre on 12/02/2026. Have now
booked a £157 tyre change to replace tyre that was new in
Description: September. Hard to avoid in the dark with traffic coming the other
way. Only see it last minute and forced to go over it.
No photos of pothole as it's a busy location and unsafe to stop.
State: Cleared
Grid Ref.: 589093 241605

Attachments

PWPFile-602170ce-e026-41d5-93f8-
024837eb0301.jpeg:

Case Type: Pothole(s)
Case Number: 48479
Asset Type: Carriageway

Originated Date:

15/02/2026 11:20

Service Level:

Standard

Location: At the side of the road almost opposite turning into Perrywood's
A pothole the size of a dinner plate ADJOINING THE ONE THAT
Description: HAS RECENTLY BEEN FILLED, at the side of the road almost

opposite the turning into Perrywood's in Sudbury




State: Cleared
Grid Ref.: 589370 241680
Pothole(s)

Case Type: Pothole(s)
Case Number: 48501
Asset Type: Carriageway

Originated Date:

15/02/2026 12:22

Service Level:

Standard

Location: Approximately 750mtrs before Sudbury roundabout
Description: Severe pot hole
State: Cleared
Grid Ref.: 589520 241736
Pothole(s)

Case Type: Pothole(s)
Case Number: 48832
Asset Type: Carriageway

Originated Date:

16/02/2026 11:40

Service Level:

Standard

Location: On A134 towards Sudbury, approx 500 yards from roundabout.
Description: Large pothole which caused two nearside tyres to burst on impact
ption- on 11 Feb 2026.
State: Cleared
Grid Ref.: 589349 241674
Pothole(s)
Case Type: Pothole(s)
Case Number: 50094
Asset Type: Carriageway

Originated Date:

19/02/2026 12:54

Service Level:

Standard

Location: Same location as 42426, 45584, 42813, 41420, 43836
Description: Pothole
State: Cleared

Grid Ref.:

589356 241677




Pothole(s)

Case Type: Pothole(s)
Case Number: 57554
Asset Type: Carriageway

Originated Date:

22/03/2026 22:14

Service Level:

Standard

Location:

It was Sudbury bound close to Keytons Pit on the A134.

Description:

The pothole was on the road heading into Sudbury. It has since
been repaired, but | have been advised to obtain a reference
number so | can pursue a claim.

| originally went to report it but there were 8 reports already, and
the website advised it was not necessary to report again. |
unfortunately hit it twice a few days apatrt, it was a big pothole and
my tyre soon developed a bulge due to the collision damage. | was
with my wife and it was a horrible shuddering loud bang. It was in a
dangerous stretch of road, no pathways, parking possible, so no
pictures taken, but you will have your own on file. | had to have a
new tyre.

State:

Cleared

Grid Ref.:

589347 241679




Attachments

PWPFile-0a483dc2-cefd-4b50-8d79-
5575c7e01364.jpg:

Street Works

LY60042020-RY-02

Phase Number: 2

Permit Reference: LY60042020-RY-02

Activity Reference: LY60042020-RY

Activity Number: 970919




Description:

Carriageway repair

Location: 406m From Junc Northern Road to Newton Road east
Start Date: 04/02/2026 10:00
End Date: 04/02/2026 15:00

Promoter Organisation:

SUFFOLK COUNTY COUNCIL

Promoter Operational District:

Suffolk Highways (Milestone Infrastructure) - LY600

Notifiable Organisation:

SUFFOLK COUNTY COUNCIL

Notifiable Operational District:

Suffolk County Council - LY0OO07

Excavation Type:

With Excavation

Activity Status: Cancelled
Permit Application Status: Cancelled
Category: Minor
Grid Ref.: 589247 241645
Conditions
Name: NCTO02a
S Duration APPLIES TO ALL PERMITS on streets where the validity
Description: . .
window applies
Charges

Recorded Date/Time:

03/02/2026 15:37

Type: Permit
Description: Permit Minor - Category 0,1,2 Street Traffic Sensitive
Standard Charge: 60.00
Adjustment Charge: -60.00
Total: 0.00
Contacts

Contact Type: Highest Traffic Signal Emergency
Full Name: _
Telephone No.: I
LY6000042020-KZ-01

Phase Number: 1

Permit Reference:

LY6000042020-KZ-01

Activity Reference:

LY6000042020-KZ

Activity Number:

971612

Description:

Carriageway repair

Location:

410m from roundabout with Northern Road heading E




Start Date:

09/02/2026 19:00

End Date:

10/02/2026 05:00

Promoter Organisation:

SUFFOLK COUNTY COUNCIL

Promoter Operational District:

Suffolk Highways (Milestone Infrastructure) - LY600

Notifiable Organisation:

SUFFOLK COUNTY COUNCIL

Notifiable Operational District:

Suffolk County Council - LY0OO07

Excavation Type:

With Excavation

Activity Status: Proposed
Permit Application Status: Granted
Category: Minor
Grid Ref.: 589282 241652
Conditions
Name: NCTO09b
S Duration APPLIES TO ALL PERMITS on streets where the validity
Description: . .
window applies
Charges

Recorded Date/Time:

09/02/2026 12:25

Type: Permit
Description: Permit Minor - Category 0,1,2 Street Traffic Sensitive
Standard Charge: 60.00
Adjustment Charge: -12.00
Total: 48.00
Contacts

Contact Type: Secondary Contact
Full Name: _
POTH - Pothole

Case Number: 553416

Case Type:

POTH - Pothole

Recorded Date/Time:

28/01/2026 16:49

Stage:

RECORDED

Service Code:

SERV

Location:

w3w.co/storeroom.tent.afflicted Sudbury bound carriageway

Request Type:

POTH - Pothole

External Reference:




Priority:

STD - Standard

Analysis Code 1:

POTH

Analysis Code 2:

POTH

Description:

New, large pothole directly in tyre line meaning cars have to
swerve into the opposite carriageway to avoid.

Additional Fields:

Customer Supplied Photograph=

Below fields are for Insurance team use ONLY:
Green Claim: Closure Reason=

Green Claim: Settled Amount=

Red Claim: Type=

Red Claim: Reason for Settlement=

HGV Report Information:

Damage to road/verge/land=

Closure Reason=

Reason for Settlement=

Damage to road/verge/land=

Closure Reason=

Reason for Settlement=

Damage to road/verge/land=

Closure Reason=

Reason for Settlement=

Vehicle travelling on an unsuitable minor road=
Settled Amount=

Vehicle travelling on an unsuitable minor road=
Settled Amount=

Vehicle travelling on a weight restricted road=
Other=

Parish=

Date of incident=

Haulage Company name=

Company Address Line 1=

Company Address Line 2=

Company Address Line 3=

Company Address Line 4=

Company Address Line 5=

Vehicle registration number=
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