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The following issue 64104 has been getting worse over the last month and in my opinion
these holes will cause an accident.

Please can you send me your risk assessment under the freedom of information
Hopefully, Highways can action works immediately?
All assessments of defects, including potholes, in completed in line with Suffolk County

Councils Highways Maintenance Operational Plan. (HMOP) this cand be found at
https://www.suffolk.gov.uk/asset-library/v2.2-hmop-2021-final-live-october-2023-updated-

2.242 pdf

Risk assessments are not formally recorded. What has been supplied is details of the
inspection of the defect referred to in case 64104 that resulted in a repair order being
commissioned has been supplied as a .pdf file named 27336 _Report’.


https://www.suffolk.gov.uk/asset-library/v2.2-hmop-2021-final-live-october-2023-updated-2.242.pdf
https://www.suffolk.gov.uk/asset-library/v2.2-hmop-2021-final-live-october-2023-updated-2.242.pdf

Reactive Highways Maintenance - Matrix C - Carriageway Defects

Action Number: 141601
Action Type: Reactive Highways Maintenance
Asset Type: Carriageway
Asset: Park Road, Stoke By Nayland, Suffolk
Defect Type: Matrix C - Carriageway Defects
Due Date: 27/05/2026 07:41
Ordered Date: 22/05/2026 09:08
State: Ordered

On blind left hand bend heading from Thrornington to Stoke by

Location: Nayland




Description:

Urgent - Deep potholes in line with wheel tracks on narrow road.
No option to hit holes or divert into oncoming traffic.

Order Number:

13729

Priority: P3 - 5 Working Days
Client Target Completion Due: 5 Day(s)
Contractor Target Completion Due: 5 Day(s)

Client Completion Due:

27/05/2026 07:41

Contractor Completion Due:

01/06/2026 16:30

Grid Ref.: 599969 235597
Likelihood: Likely- 40-100mm
Defect length & width (specify mm or m): 0.8x1m
Defect depth / level difference (mm): 80mm
Action required: Patch
Position in road/footway/verge: edge
Speed limit (mph): National
Road width (m): 5.8m
Footway width (m): na
Available width for TM (m): am
Marked up on site?: Yes
Volume of traffic/pedestrian movement: Medium
Additional hazards: bends

HAO Area:

HAO - All Areas Merged, HAO - Rougham 07

HAE Area:

HAE - Rougham

M Group Area:

MOA - Central
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