
 
 
 
Environmental Information Regulations – Response - 27308 
 
Under the Freedom of Information Act 2000, I kindly request information. 
 
1. What Built Environment digital System does your council currently use?  
2. Are there any known limitations or challenges within your current Built Environment 
System (eg usability, reporting, integrations, configurability), if so, what?  
3. When does the current contract for your Built Environment System expire?  
4. What is the total contract value of your current Built Environment system (including any 
extensions)?  
5. In light of the upcoming Local Government Reorganisation, has the council undertaken 
(or does it plan to undertake) any review, consolidation, or replacement of systems used 
within Built Environment services? 
If so, please provide details of the scope, expected timelines, and whether this activity is 
anticipated to be delivered within the first 12 months of reorganisation or as part of a 
longer-term (e.g. 3-year) plan. 
Suffolk County Council have a service level agreement with our wholly owned company 
Concertus, who carry out our building design and property functions.  You may wish to 
make the request to Concertus to find out what built environment digital system they use.  
Please use the following link: Contact - Concertus 
 
 
  
 
 

 
 
 
 

https://concertus.co.uk/contact/

