Suffolk

County Council

Freedom of Information — Response — 27292

| am specifically interested in the provision of the “Togetherness” online parenting courses
(previously known as Solihull Approach).

In keeping with the Act, | am happy to provide further clarification if required and politely
request your answering of the following questions within 20 working days.

1. Does your Local Authority currently provide the “Togetherness” online parenting
courses (previously known as Solihull Approach online)?

Yes

2. If you do provide Togetherness online parenting courses:

a. Within your Local Authority, which team commissioned Togetherness? For example

was it directly commissioned by your local authority, or was it provided by an external body
such as the NHS or a charity?

Suffolk County Council provide an open access on-line offer only for parents which is
commissioned through the Early Help services.

b. When did your contract for the Togetherness online parenting courses start and
when will it end?
2024- 2027

C. In the last full year for which records are available (or the period March 2025-March
2026 if this information is more readily available), how many parents within your Local
Authority have accessed Togetherness online parenting courses, and how many parents
have completed a course? .

During the period March 2025 — March 2026, 92 parents registered on-line.

363 parents started an online course.
The average completion rate for the whole course is 160 parents.



