Suffolk

County Council

Freedom of Information — Response — 27226

| would greatly appreciate if you could you provide, for each current contract under which
this authority funds the operation of local bus services, the following:

1. The name of the operator / contracting entity.

Column B of the spreadsheet (file named: ‘FOI 27226 data spreadsheet.xlIsx’)

2. The contract commencement date and length of contract.
Columns C and D give start and end dates of the contracts

3. Details of any extension options, including:

a. whether the contract contains an extension provision;

b. the length of each possible extension; and

c. the latest possible expiry date if all extensions were exercised.

Column E contains the latest expiry date if there is an extension provision

4. The total amount of funding paid by this authority under each contract in the 2024/25
and 2025/26 financial years, or, if that is not available, the most recent 12-month period
held in recorded form.

Column F total funding in 2024-2025

Column G total funding in 2025-2026

5. Whether the operator is entitled to retain farebox revenue under the contract and, if so:
a. whether all or part of fare revenue is retained by the operator;

b. if part is retained what proportion;

Column H of the spreadsheet states if the contract is revenue guaranteed. The operator
retains the farebox revenue for all revenue guaranteed contracts

6. For each supported fixed-route service operated under the contract:

a. route/service number or identifier;

b. passenger numbers for the most recent full financial year or other full 12-month period if
available;

c. subsidy per passenger for the same period if available;

a. Column A of the spreadsheet

b. Column | of the spreadsheet, passenger numbers for 2025-2026
c. Column J of the spreadsheet, subsidy per passenger for 2025-2026

7. How was the contract procured? For example on a direct award, DPS, open tender of
other framework
Column K of the spreadsheet



FOI 27226 data spreadsheet (1).xlsx

Revenue Passenger Subsidy per
Extension (3 [Funding Funding Guarenteed (5 |Numbers 25/26 |passenger 25/26 Procurement
Route (6a) Operator (1) Started (2) |Ends (2) a-c) 24/25 (4) 25/26 (4) a-b) (6b) (6¢c) Method (7) Notes
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-001 IPSWICH BUSES LTD 31/08/2025| 29/08/2027 N/A N/A £ 10,939.80 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-004 IPSWICH BUSES LTD 01/09/2025| 29/08/2027 N/A N/A £ 70,876.08 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-005 IPSWICH BUSES LTD 01/09/2025| 29/08/2027 N/A N/A £ 68,746.46 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-015 IPSWICH BUSES LTD 01/09/2025| 29/08/2027 N/A N/A £ 123,749.28 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-016 IPSWICH BUSES LTD 01/09/2025| 29/08/2027 N/A N/A £ 79,874.10 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-03E IPSWICH BUSES LTD 31/08/2025| 29/08/2027 N/A N/A £ 6,216.30 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-043 Konectbus Ltd t/a Chambers and Konectbus | 31/08/2025( 29/08/2027 N/A N/A £ 11,121.00 |(Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-045 Konectbus Ltd t/a Chambers and Konectbus | 01/09/2025( 29/08/2027 N/A N/A £ 34,488.00 |Yes - all N/A N/A Direct Award |enable us to provide it.
BSIP-049 Konectbus Ltd t/a Chambers and Konectbus | 01/09/2025( 29/08/2027 N/A N/A £ 50,821.20 (Yes - all 4341 £11.71|Direct Award
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-050 Konectbus Ltd t/a Chambers and Konectbus | 31/08/2025( 29/08/2027 N/A N/A £ 14,010.00 |Yes -all N/A N/A Direct Award |enable us to provide it.
The 70 service receives funding from BSIP-070, CONO70 and CONQ070-S106
streams; passenger numbers are therefore apportioned pro rata between the
BSIP-070 First Eastern Counties Buses Ltd 01/09/2025| 30/08/2026 N/A N/A £ 64,813.65 |Yes - all 5826 £11.12|Direct Award |three funding streams.
BSIP-072 Simonds of Botesdale Ltd 05/09/2025| 05/09/2027 N/A N/A £ 10,052.00 |Yes - all 133 £75.58|Direct Award
BSIP-073 Simonds of Botesdale Ltd 30/12/2024| 25/12/2026 N/A £ 34,519.72 | £ 147,440.16 |Yes - all 32969 £4 .47 |Direct Award |Funding covers both 73 and 73A services.
Funding covers both 80 and 80A services; the two receives funding from both
the CONO80 and BSIP-080 streams; passenger numbers are therefore
BSIP-080 Coach Services Ltd 31/03/2025| 27/03/2027 N/A N/A £ 49,341.00 |Yes - all 40581 £1.22|Direct Award |apportioned pro rata between the two funding streams.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-092 IPSWICH BUSES LTD 01/09/2025| 29/08/2027 N/A N/A £ 12,199.14 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-093 IPSWICH BUSES LTD 01/09/2025| 29/08/2027 N/A N/A £ 18,751.86 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-107 First Eastern Counties Buses Ltd 02/11/2025| 01/11/2026 N/A N/A £ 12,228.87 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-15X Stephensons of Essex Ltd 28/07/2024( 25/07/2026 N/A £ 17,661.28 | £ 29,500.16 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-16 Stephensons of Essex Ltd 28/07/2024( 25/07/2026 N/A £ 113,662.64 | £ 189,854.08 |Yes - all N/A N/A Direct Award |enable us to provide it.
BSIP-225 The Voluntary Network 15/09/2025( 12/09/2027 N/A N/A £ 45,010.41 |Yes - all 520 £86.56|Direct Award
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-43E Konectbus Ltd t/a Chambers and Konectbus | 01/09/2025| 29/08/2027 N/A N/A £ 40,762.98 |Yes - all N/A N/A Direct Award |enable us to provide it.




FOI 27226 data spreadsheet (1).xlsx

Revenue Passenger Subsidy per
Extension (3 [Funding Funding Guarenteed (5 |Numbers 25/26 |passenger 25/26 Procurement
Route (6a) Operator (1) Started (2) |Ends (2) a-c) 24/25 (4) 25/26 (4) a-b) (6b) (6¢c) Method (7) Notes
BSIP-460 Fareline Buses 25/09/2025| 26/09/2027 N/A N/A £ 5,760.00 |Yes - all 554 £10.40(Direct Award
The 80 service receives funding from both the CONO080 and BSIP-080
streams; passenger numbers are therefore apportioned pro rata between the
BSIP-521 BorderBus Ltd 14/04/2025( 12/04/2026 N/A N/A £ 151,180.00 |Yes - all 22126 £6.83|Direct Award  |two funding streams.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-700 FELIX TAXIS 30/03/2026| 31/03/2028 N/A N/A N/A Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-753 Konectbus Ltd t/a Chambers and Konectbus | 26/05/2024| 24/05/2026 N/A £ 81,190.00 | £ 98,116.00 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-800 First Eastern Counties Buses Ltd 01/09/2025| 30/08/2026 N/A N/A £ 143,152.35 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-84 Konectbus Ltd t/a Chambers and Konectbus | 28/07/2024| 25/07/2026 N/A £ 59,770.00 | £ 90,884.00 |Yes - all N/A N/A Direct Award |enable us to provide it.
BSIP-87 First Eastern Counties Buses Ltd 14/04/2025( 12/04/2026 N/A N/A £ 113,015.76 |Yes - all 17428 £6.48|Direct Award Funding covers both 87 and 87A services
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-8B IPSWICH BUSES LTD 14/04/2025( 12/04/2026 N/A N/A £ 176,754.80 |Yes - all N/A N/A Direct Award |enable us to provide it.
BSIP-BTC The Voluntary Network 15/09/2025( 12/09/2027 N/A N/A £ 43,636.69 |Yes - all 89 £490.30(Direct Award
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-DB1 Daniel Trent TA Dan's Coach Travel 01/09/2025| 29/08/2027 N/A N/A £ 14,500.00 |Yes - all N/A N/A Direct Award |enable us to provide it.
BSIP-M40 Mulleys Motorways Ltd 07/07/2025| 04/07/2027 N/A N/A £ 81,750.00 |Yes - all 8394 £9.74|Direct Award
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
BSIP-M77 Mulleys Motorways Ltd 07/07/2025| 04/07/2027 N/A N/A £ 81,750.00 |Yes - all N/A N/A Direct Award |enable us to provide it.
BSIP-NTC The Voluntary Network 15/09/2025( 12/09/2027 N/A N/A £ 63,584.54 |Yes - all 3694 £17.21|Direct Award
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
CONO007 IPSWICH BUSES LTD 01/09/2025| 29/08/2027 N/A N/A £ 38,405.46 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
CONO015 Stephensons of Essex Ltd 28/04/2025( 25/07/2026 N/A N/A £ 42,290.68 |Yes -all N/A N/A Direct Award |enable us to provide it.
CONO018 Star Cabs Ltd 01/09/2024| 26/08/2028 N/A £ 67,603.97 | £ 69,426.00 |Yes - all 15774 £4.40|DPS - Tender
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
CONO050 Konectbus Ltd t/a Chambers and Konectbus | 20/07/2025| 30/08/2026 N/A N/A £ 90,420.00 |Yes - all N/A N/A Direct Award |enable us to provide it.
The 70 service receives funding from BSIP-070, CONO70 and CONO070-S106
streams; passenger numbers are therefore apportioned pro rata between the
CONO070 First Eastern Counties Buses Ltd 01/09/2025| 29/08/2027 N/A N/A £ 255,313.78 |Yes - all 22951 £11.12|Direct Award |three funding streams.
The 70 service receives funding from BSIP-070, CONO70 and CONO070-S106
streams; passenger numbers are therefore apportioned pro rata between the
CONO070-S106 |First Eastern Counties Buses Ltd 01/09/2025| 29/08/2027 N/A N/A £ 33,933.18 |Yes - all 3050 £11.12|Direct Award |three funding streams.
Funding covers both 80 and 80A services; the two receives funding from both
the CONO080 and BSIP-080 streams; passenger numbers are therefore
CONO080 Coach Services Ltd 30/06/2025| 27/03/2027 N/A N/A £ 65,056.00 |Yes - all 53505 £1.22|Direct Award |apportioned pro rata between the two funding streams.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
CONO099%A First Eastern Counties Buses Ltd 26/05/2024( 23/05/2026 N/A £ 112,270.00 | £ 111,750.00 |Yes - all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
CON102-S106 |First Eastern Counties Buses Ltd 30/03/2025| 28/03/2027 N/A N/A £ 111,435.87 |Yes - all N/A N/A Direct Award |enable us to provide it.
CON111 Mulleys Motorways Ltd 31/03/2025| 31/03/2029 N/A N/A £ 114,972.77 |Yes - all 17231 £6.67|DPS - Tender




FOI 27226 data spreadsheet (1).xlsx

Revenue Passenger Subsidy per
Extension (3 [Funding Funding Guarenteed (5 |Numbers 25/26 |passenger 25/26 Procurement
Route (6a) Operator (1) Started (2) |Ends (2) a-c) 24/25 (4) 25/26 (4) a-b) (6b) (6¢c) Method (7) Notes
CON114 Simonds of Botesdale Ltd 01/09/2024| 26/08/2028 N/A £ 354,449.00 | £ 384,256.00 |Yes - all 43387 £8.86|DPS - Tender
CON116 First Eastern Counties Buses Ltd 01/09/2025| 29/08/2027 N/A N/A £ 191,121.10 |(Yes - all 24407 £7.83|Direct Award Funding covers both 116 and 916 services.
CON118 IPSWICH BUSES LTD 01/09/2025| 29/08/2027 N/A N/A £177,478.42 |Yes - all 39953 £4 .44 |Direct Award |Funding covers both 118 and 119 services.
CON174 First Eastern Counties Buses Ltd 01/09/2025| 29/08/2027 N/A N/A £ 192,165.68 |Yes - all 66548 £2.89|Direct Award |Funding covers both 73 and 979 services.
CON300 Mulleys Motorways Ltd 20/10/2025| 24/10/2027 N/A N/A £ 8,410.00 |Yes - all 1409 £5.97|Direct Award
CON312 Mulleys Motorways Ltd 02/09/2024| 27/08/2028 N/A £ 76,887.66 [ £ 95,502.12 |Yes - all 28358 £3.37|DPS - Tender
CON332 Coach Services Ltd 01/09/2024| 26/08/2028 N/A £ 7594493 | £ 81,951.33 |Yes - all 21848 £3.75|DPS - Tender
CON357 Coach Services Ltd 01/09/2024| 26/08/2028 N/A £ 60,176.60 | £ 107,448.00 |Yes - all 28713 £3.74|DPS - Tender
Commercially sensitive data - only certain journeys funded - data not available
CON359 Stephensons of Essex Ltd 27/07/2024| 25/07/2026 N/A £ 90,795.68 | £ 90,795.68 |Yes - all N/A N/A Direct Award |on selected journeys
CON379 Konectbus Ltd t/a Chambers and Konectbus | 01/10/2021| 27/05/2026 N/A £ 6,500.00 [ £ 6,890.00 |Yes-all 1632 £4.22|DPS - Tender
The 521 service receives funding from both the CON521 and BSIP-521
streams; passenger numbers are therefore apportioned pro rata between the
CON521 BorderBus Ltd 13/04/2026 | 28/03/2027 N/A £ 92,380.00 | £ 90,592.00 |Yes - all 13521 £6.70|Direct Award  |two funding streams.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
CON522-NETS|BorderBus Ltd 30/03/2026| 27/03/2027 N/A N/A N/A Yes - all N/A N/A Direct Award |enable us to provide it.
CON524 BorderBus Ltd 25/04/2022| 26/04/2026| 23/04/2028 | £ 73,780.75 | £ 80,388.28 |Yes - all 14536 £5.53|DPS - Tender
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
CONS580-NETS|{BorderBus Ltd 30/03/2026| 27/03/2027 N/A N/A N/A Yes - all N/A N/A Direct Award |enable us to provide it.
CON715 FELIX TAXIS 05/09/2024| 31/08/2028 N/A £ 6,176.60 | £ 6,930.50 |Yes - all 897 £7.73|DPS - Tender
CON84C Konectbus Ltd t/a Chambers and Konectbus | 02/09/2025| 31/07/2026 N/A N/A £ 7,294.00 |Yes - all N/A N/A Direct Award [Data unavailable
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
CONB88-S106 |First Eastern Counties Buses Ltd 01/09/2025| 29/08/2027 N/A N/A £ 56,802.90 |Yes -all N/A N/A Direct Award |enable us to provide it.
Only certain journeys funded : where routes are only part-funded SCC is
unable to provide this information as we do no hold it in a way that would
CON-P&R/ONE|First Eastern Counties Buses Ltd 01/09/2025| 29/08/2026 N/A N/A £ 16,229.40 |(Yes - all N/A N/A Direct Award |enable us to provide it.
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