
 
 
Environmental Information Regulations – Response - 27119 
 
Please provide the following information for the Felixstowe area, broken down by financial 
year, for the five financial years from 2020/21 to 2024/25 inclusive: 
1.  The total number of pavement repair works (including but not limited to patching, 
resurfacing, slab replacement, reinstatement, and reactive repairs) carried out in 
Felixstowe in each financial year. 
Planned Capital Works Repairs:  
 
As per report named: ‘Report 1.pdf’ 
 
Safety defect repairs 

Financial year 
Defects meeting 
repair criteria 
Repaired 

2020/21 157 

2021/22 42 

2022/23 45 

2023/24 48 

2024/25 56 

 
2.  The total expenditure (£) by Suffolk County Council on pavement repair works in 
Felixstowe in each financial year, including both capital and revenue expenditure where 
applicable. 
Planned Capital Works expenditure: 

• 2024/25 – £179,950.44 

• 2023/24 – £13,999.99 

• 2022/23 – £27,931.80 

• 2021/22 – £127,750.72 

• 2020/21 – £60,164.99 
 

Safety defect repair expenditure: 
As shown in the table 1 below, please note that costs incurred prior to 1 October 2023 
were not recorded against individual defects or grouped defect types, such as potholes. 
Instead, the figures provided for that period reflect the overall reactive highways service. 
From 1 October 2023 onwards, costs specifically related footway repairs completed in 
Felixstowe is in table 2.  



Table 1 

Financial year Estimated cost 

2020/21 £7.7m 

2021/22 £9.3m 

2022/23 £10.6m 

2023/24* £6.96m 

*(period 01/04/2023-30/09/2023) 

 
Table 2 

Financial year 
Total cost of 
repairs 

2023/24 *  £           2,092.80 

2024/25 £         14,232.71 

*(period 01/10/2023 – 31/03/2024) 

 
 
3.  The number of pavement-related defect reports or complaints received by the Council 
relating to Felixstowe in each financial year, and the average time taken to complete a 
repair following a reported defect. 
2024/25 – 2 
2023/24 – 1 
2022/23 – 1 
2021/22 – 0 
2020/21 – 0 
 
  
Reports of footway defects 
 

Financial year 
Reports of 
footway defects * 

2020/21 85 

2021/22 135 

2022/23 121 

2023/24 113 

2024/25 158 

 
 * numbers will include multiple reports for the same defect. A report of a defect does not prompt a repair, a defect must 
meet repair criteria as per SCC’s Highways Maintenance Operational Plan (HMOP) which can be found at: 
https://www.suffolk.gov.uk/roads-and-transport/highway-maintenance/highway-asset-management/highway-
maintenance-operational-plan 
 

https://www.suffolk.gov.uk/roads-and-transport/highway-maintenance/highway-asset-management/highway-maintenance-operational-plan
https://www.suffolk.gov.uk/roads-and-transport/highway-maintenance/highway-asset-management/highway-maintenance-operational-plan


Report 1

Address 1

Action Type & 

Description Priority Code & Desc.

Expenditure 

Code Defect Code & Description Address 2

L.A. 

Code Stage Desc. Ordered Completed

Latest 

Cost Description

VALLEY WALK P07  Construction/Works 8 Planned Works ET07530E73 P18B Slurry Surfacing FELIXSTOWE 313701 COMPLETED 02/07/2024 14:33 26/07/2024 16:30 19,139.64

Construction Order - Valley Walk, Felixstowe  - 

Footway Slurry Seal  228087

PICKETTS ROAD P07  Construction/Works 8 Planned Works ET07537E73 P09B Reconstruction FELIXSTOWE 305302 COMPLETED 18/04/2024 08:16 02/08/2024 16:30 136,189.91

Scheme Number 228138 - Picketts Rd, Ipswich - 

Footway reconstruction 24/25  Construction Order    

Rogue item    Saw cut in bituminous material  

exceeding 100mm but not exceeding 200mm   16m 

@ £5.73 =

HIGH ROAD WEST P07  Construction/Works 8 Planned Works ET07537E73 P18B Slurry Surfacing FELIXSTOWE 304210 APPROVED 10/04/2024 14:58 03/02/2025 16:00 24,620.89

Construction Order - High Road, Felixstowe - Slurry 

Seal 24/25    Scheme number: 228027.

THE PROMENADE DEF  Default Action 8 Planned Works ETC07453E73 GM05 Reconstruction FELIXSTOWE 274582 APPROVED 05/07/2023 14/08/2023 10:18 13,999.99

SP - 23/24 - Felixstowe - The Promenade - Concrete 

Repairs - Footway Displacement On Sea Wall - 

SP17  Provisional sum of £10,000 ordered in 

anticipation of a schedule of rates estimate being 

provided

GOSFORD WAY DEF  Default Action 8 Planned Works ETC07021E06 GM07 Slurry Seal/Microasphalt/Other Thin FELIXSTOWE 236889 APPROVED 14/02/2022 10/06/2022 10:12 14,426.24

5966 FW SS - 21/22 - FELIXSTOWE - GOSFORD 

WAY - U3118/320                   ETC07021E06 

03/03/2022      09/03/2022

CRICKET HILL ROAD DEF  Default Action 8 Planned Works ETC07021E06 GM07 Slurry Seal/Microasphalt/Other Thin FELIXSTOWE 235185 APPROVED 06/10/2021 09/05/2022 14:44 13,505.56

5491 FW SS - 21/22 - FELIXSTOWE - CRICKET 

HILL ROAD - U3123/948                        

ETC07021E06     26/11/2021      02/12/2021

HIGH ROAD WEST DEF  Default Action 8 Planned Works ETC07021E06 GM07 Slurry Seal/Microasphalt/Other Thin FELIXSTOWE 234318 APPROVED 17/09/2021 06/10/2021 13:29 14,694.77

6048 FW SSP - 21/22 - FELIXSTOWE - HIGH 

ROAD WEST - C357/10                            

ETC07021E06     11/10/2021      25/10/2021

GOSFORD WAY DEF  Default Action 8 Planned Works ETC07021E06 GM07 Slurry Seal/Microasphalt/Other Thin FELIXSTOWE 231842 APPROVED 10/09/2021 03/12/2021 10:43 73,702.98

S6049 - FW SSP - 21/22 - FELIXSTOWE - 

GOSFORD WAY - U3118/320 / ETC07021E06 / 

Start Date  1st October  2021 - End Date 31st 

October 2021

THE PROMENADE DEF  Default Action 9 Minor Planned Works ETC07019E05 GM05 Reconstruction FELIXSTOWE 214702 APPROVED 19/05/2021 07:44 25/06/2021 13:26 7,766.30

Construction Order. Please carry all necessary works 

to replace two damaged concrete bays with new 

reinforced concrete bays (type RH construction) at 

the above address, all as per d

CRICKET HILL ROAD DEF  Default Action 8 Planned Works ETC07021E06 GM07 Slurry Seal/Microasphalt/Other Thin FELIXSTOWE 226734 APPROVED 12/04/2021 14:51 11/10/2021 09:57 31,586.67

S5849 - FW SSP - 21/22 - FELIXSTOWE - 

CRICKET HILL ROAD - U3123/948 / ETC07021E06 

/ Start Date 12th August 2021 - End 22nd 

September 2021

COLNEIS ROAD DEF  Default Action 8 Planned Works ETC07019E05 GM04 Resurfacing FELIXSTOWE 205738 APPROVED 05/05/2020 16:53 04/06/2020 15:45 31,922.00

S4680 - FW RC -   FELIXSTOWE - Colneis Road -   

U3118/240 / ETC07019E05 - (YY) 2020-21 03 F - 

Reconstruction _ Footway

LINKS AVENUE DEF  Default Action 8 Planned Works ETC07022E06 GM04 Resurfacing FELIXSTOWE 205344 APPROVED 29/04/2020 11:25 19/05/2020 16:30 28,242.99

S4716 - FW PP - FELIXSTOWE - Links Avenue - 

U3118/380   Programmed patching
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