@Suffolk

% County Council

Environmental Information Requlations — Response - 26944

Can you please provide all reports, research and correspondence (emails, presentations,
meeting minutes, feedback etc) between (to and from) Suffolk County Council and the
Department for Transport and Active Travel England from the 2nd January 2025 to Friday
20th February 2026 relating to bus stop bypasses or any other name they are called for
example shared use bus boarders, floating bus stops, cycle track with bus boarding island
etc.

A copy of the email from Dft containing the guidance

o DfT letter dated 20 November 2025 with advice on floating bus stops and
notification that data about any existing bus stops will be requested.

e E-mail dated 10 December 2025 including information submitted for the DfT
survey (file ‘Bus Stops Bypasses.xIsx’). The survey was online, so this is the only
information we hold about what was submitted.

e Email chain dated 27-29 January 2026 circulating the DfT guidance for internal
information purposes.



Bus Stops Bypasses

Location Road Bus Stop Type |Cycle Infrastructure Link Latitude Longitude

Sudbury Cornard Road Flag Shared use https://www.google.com/ms 52.03643 0.73766
Sudbury Clermont Avenue Flag Shared use https://www.google.com/m{  52.052128| 0.72410846
Bury St Edmunds |Glastonbury Road Shelter Segregated cycleway https://www.google.com/md  52.237732| 0.68591005
Bury St Edmunds |Out Westgate Shelter Shared use https://www.google.com/md  52.236634| 0.68692231
Bury St Edmunds |Cullum Road Flag Segregated cycleway https://www.google.com/md  52.240144| 0.71194303
Bury St Edmunds |Cullum Road Custom Shared use https://www.google.com/ms 52.23554| 0.72106683
Bury St Edmunds |Nowton Road Shelter Shared use https://www.google.com/md  52.234367| 0.72581434
Bury St Edmunds |Rougham Road Shelter Shared use https://www.google.com/md  52.236729| 0.73013592
Sudbury Reynolds Way Custom Shared use https://www.google.com/md  52.052177| 0.74438703
Bury St Edmunds |Western Way Shelter Shared use https://www.google.com/m{  52.251442| 0.69085738
Bury St Edmunds |Beetons Way Flag Shared use https://www.google.com/md  52.252793| 0.69838098
Bury St Edmunds |Lady Miriam Way Flag Shared use https://www.google.com/m{  52.244459| 0.75846595
Bury St Edmunds |Lady Miriam Way Shelter Shared use https://www.google.com/md  52.247636| 0.75766584
Newmarket Exning Road Shelter Shared use https://www.google.com/md  52.256474| 0.38863224
Newmarket Exning Road Shelter Shared use https://www.google.com/md  52.250997| 0.39752859
Halesworth Norwich Road Shelter Shared use https://www.google.com/md  52.347845 1.5043204
Haverhill A1307 Shelter Shared use https://www.google.com/m{  52.092999( 0.40649816
Haverhill Burton End Flag Shared use https://www.google.com/m{  52.080277| 0.4185386
Ipswich Scrivener Drive Shelter Segregated cycleway https://www.google.com/md  52.044193 1.1068933
Ipswich London Road Flag Shared use https://www.google.com/md  52.046891 1.1078268
Ipswich London Road Flag Shared use https://www.google.com/m{  52.050622 1.119607
Ipswich London Road Shelter Segregated cycleway https://www.google.com/m{  52.050726| 1.1205981
Ipswich London Road Flag Segregated cycleway https://www.google.com/md  52.051928 1.1230959
Ipswich London Road Shelter Shared use https://www.google.com/md  52.054691 1.1271762
Ipswich London Road Flag Shared use https://www.google.com/md  52.055027 1.1283953
Ipswich Ranelagh Road Shelter Shared use https://www.google.com/md  52.055437 1.1333574
Ipswich Ranelagh Road Shelter Shared use https://www.google.com/ms 52.05115 1.1438917
Ipswich Holywells Road Shelter Shared use https://www.google.com/md  52.048151 1.1666382
Ipswich Heath Road Flag Shared use https://www.google.com/md  52.054687 1.2021694
Ipswich Heath Road Flag Shared use https://www.google.com/md  52.0568297 1.2006771
Ipswich Brazier's Wood Road  [Shelter Segregated cycleway https://www.google.com/md  52.032205 1.1881924
Ipswich Nacton Road Flag Segregated cycleway https://www.google.com/m{  52.027658| 1.2045848
Ipswich Ransomes Way Flag Shared use https://www.google.com/md  52.033415 1.2049633
Ipswich Felixstowe Road Flag Shared use https://www.google.com/m{  52.037162| 1.2031256
Ipswich Felixstowe Road Shelter Shared use https://www.google.com/md  52.041176 1.1987496
Kesgrave A1214 Main Road Flag Shared use https://www.google.com/m{  52.064548 1.221649
Kesgrave A1214 Main Road Flag Shared use https://www.google.com/md  52.065125 1.2271066
Kesgrave Twelve Acre Approach |Flag Segregated cycleway Google Maps 52.061843 1.2371086
Ipswich Woodbridge Road Shelter Segregated cycleway https://www.google.com/md  52.058129 1.160555
Stowmarket Fuller Way Custom Shared use (assumed) https://www.google.co.uk/nf  52.199641| 0.97562805
Stowmarket Fuller Way Custom Shared use (assumed) https://www.google.co.uk/nf  52.198518| 0.97210094
Stowmarket Ipswich Road Flag Shared use https://www.google.co.uk/n| 52.1837322| 0.9994409
Stowmarket Ipswich Road Shelter Shared use https://www.google.co.uk/nf ~ 52.180823| 0.9988256
Stowmarket Navigation Approach |Flag Shared use https://www.google.co.uk/n| 52.1891332 1.0039011
Stowmarket Gun Cotton Way Custom Segregated cycleway https://www.google.co.uk/n| 52.1885585 1.0086323
Stowmarket Creeting Road East Custom Segregated cycleway https://www.google.co.uk/n| 52.1893074 1.0118803
Stowmarket Stowupland Road Flag Shared use https://www.google.co.uk/n| 52.1936313 1.0057755
Stowmarket Mortimer Road Flag Segregated cycleway https://www.google.co.uk/n| 52.1936335 1.010664
Stowmarket Mortimer Road Flag Segregated cycleway https://www.google.co.uk/n| 52.1916748 1.012131



https://www.google.com/maps/@52.0362303,0.7385003,3a,68.4y,251.41h,81.6t/data=!3m7!1e1!3m5!1sLrA9VtCZCZfOV28qRQQ_Zg!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D8.398245206490415%26panoid%3DLrA9VtCZCZfOV28qRQQ_Zg%26yaw%3D251.40996804527117!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0523506,0.7243796,3a,17.2y,216.36h,85.41t/data=!3m7!1e1!3m5!1se0h5pk0mY02utGqwt8NnLw!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D4.587537989996775%26panoid%3De0h5pk0mY02utGqwt8NnLw%26yaw%3D216.36200225365178!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Glastonbury+Rd,+Bury+Saint+Edmunds/@52.2362611,0.6883159,3a,75y,286.07h,72.58t/data=!3m7!1e1!3m5!1s7Q7T8-_dpm2_Rl_I1c9YEw!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D17.41770456100521%26panoid%3D7Q7T8-_dpm2_Rl_I1c9YEw%26yaw%3D286.0693317208075!7i16384!8i8192!4m6!3m5!1s0x47d84c2ddfde29f1:0x5d0c19af1143210d!8m2!3d52.2361578!4d0.688603!16s%2Fg%2F1tgcr3s0?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.2393626,0.7047662,3a,75y,18.5h,82.81t/data=!3m7!1e1!3m5!1s8TP462igIFUjGlQcIJsbDA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D7.1945972420957105%26panoid%3D8TP462igIFUjGlQcIJsbDA%26yaw%3D18.495903116253093!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.2400403,0.7119729,3a,75y,151.78h,79.58t/data=!3m7!1e1!3m5!1sU_mtjVipLLZOJOWEPfcSNg!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D10.41555417703438%26panoid%3DU_mtjVipLLZOJOWEPfcSNg%26yaw%3D151.77605140487702!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Laundry+Lane+Footpath/@52.2355964,0.7208763,3a,75y,79.6h,81.69t/data=!3m7!1e1!3m5!1sFXU7Uz8-0LvLTMQkL3TlTA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D8.311636396130538%26panoid%3DFXU7Uz8-0LvLTMQkL3TlTA%26yaw%3D79.60184335512469!7i16384!8i8192!4m8!3m7!1s0x47d84c53f4956909:0x440edf52b2e2ff88!6m1!1v5!8m2!3d52.235592!4d0.721176!16s%2Fg%2F1q67syr8m?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Laundry+Lane+Footpath/@52.2343402,0.7258284,3a,75y,133.42h,74.36t/data=!3m7!1e1!3m5!1snacdZfUGqQ7GMa2QFNf43A!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D15.63939219800612%26panoid%3DnacdZfUGqQ7GMa2QFNf43A%26yaw%3D133.41952595255566!7i16384!8i8192!4m8!3m7!1s0x47d84c53f4956909:0x440edf52b2e2ff88!6m1!1v5!8m2!3d52.235592!4d0.721176!16s%2Fg%2F1q67syr8m?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Laundry+Lane+Footpath/@52.2368394,0.7305112,3a,34.3y,229.43h,85.77t/data=!3m8!1e1!3m6!1sBI0wypjsMjH1R2j8YTdIQQ!2e0!5s20230201T000000!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D4.232262530585615%26panoid%3DBI0wypjsMjH1R2j8YTdIQQ%26yaw%3D229.43118021521377!7i16384!8i8192!4m8!3m7!1s0x47d84c53f4956909:0x440edf52b2e2ff88!6m1!1v5!8m2!3d52.235592!4d0.721176!16s%2Fg%2F1q67syr8m?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Reynolds+Way,+Sudbury/@52.0521684,0.744335,3a,75y,95.02h,69.84t/data=!3m7!1e1!3m5!1s9eXKeeQyHL_IIjh7DlQOfg!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D20.155150574012893%26panoid%3D9eXKeeQyHL_IIjh7DlQOfg%26yaw%3D95.0177616811061!7i16384!8i8192!4m6!3m5!1s0x47d85518265b7d43:0x1962b7c1dbc2c279!8m2!3d52.0512151!4d0.7447582!16s%2Fg%2F1tpbb71b?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Western+Way,+Bury+Saint+Edmunds/@52.2514326,0.6902621,3a,20.7y,79.69h,86.26t/data=!3m7!1e1!3m5!1s9T6yB85frzDswLvJsu9sFA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D3.7352313654021003%26panoid%3D9T6yB85frzDswLvJsu9sFA%26yaw%3D79.6859011915984!7i16384!8i8192!4m6!3m5!1s0x47d84c3d3df4a7b1:0xae2ad9ce9a18ace2!8m2!3d52.251383!4d0.6929091!16s%2Fg%2F1td2g4yt?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Western+Way,+Bury+Saint+Edmunds/@52.2528907,0.6983097,3a,75y,163.96h,76.67t/data=!3m7!1e1!3m5!1skMMHmm9mTCFV-6JVk0df2A!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D13.325262218211762%26panoid%3DkMMHmm9mTCFV-6JVk0df2A%26yaw%3D163.9605117942623!7i16384!8i8192!4m6!3m5!1s0x47d84c3d3df4a7b1:0xae2ad9ce9a18ace2!8m2!3d52.251383!4d0.6929091!16s%2Fg%2F1td2g4yt?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Western+Way,+Bury+Saint+Edmunds/@52.2445457,0.7584262,3a,55.8y,184.74h,82t/data=!3m7!1e1!3m5!1sLJgwnUcBZx-p3iD2YioJwQ!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D7.999978434369282%26panoid%3DLJgwnUcBZx-p3iD2YioJwQ%26yaw%3D184.7403517202851!7i16384!8i8192!4m6!3m5!1s0x47d84c3d3df4a7b1:0xae2ad9ce9a18ace2!8m2!3d52.251383!4d0.6929091!16s%2Fg%2F1td2g4yt?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Western+Way,+Bury+Saint+Edmunds/@52.2471074,0.7580045,3a,15y,349.26h,86.62t/data=!3m7!1e1!3m5!1suBUFqbXCtIGL4F339lVeqw!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D3.378800539768548%26panoid%3DuBUFqbXCtIGL4F339lVeqw%26yaw%3D349.25904390075925!7i16384!8i8192!4m6!3m5!1s0x47d84c3d3df4a7b1:0xae2ad9ce9a18ace2!8m2!3d52.251383!4d0.6929091!16s%2Fg%2F1td2g4yt?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Newmarket/@52.2564673,0.3885218,3a,75y,82.76h,85.82t/data=!3m7!1e1!3m5!1sqhWmgo6xvhYlrg47rXP_GQ!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D4.177989515152646%26panoid%3DqhWmgo6xvhYlrg47rXP_GQ%26yaw%3D82.75842379658876!7i16384!8i8192!4m6!3m5!1s0x47d84144050de113:0x3c27bf897e7611fd!8m2!3d52.24488!4d0.407962!16zL20vMDE0d3lu?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Newmarket/@52.2508871,0.3976843,3a,60y,311.44h,83.16t/data=!3m7!1e1!3m5!1ssHRTyVif6BYeKvfnRKUVOw!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D6.839937518900172%26panoid%3DsHRTyVif6BYeKvfnRKUVOw%26yaw%3D311.4419210778221!7i16384!8i8192!4m6!3m5!1s0x47d84144050de113:0x3c27bf897e7611fd!8m2!3d52.24488!4d0.407962!16zL20vMDE0d3lu?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Norwich+Rd,+Halesworth/@52.3476665,1.5039561,3a,75y,61.6h,80.44t/data=!3m7!1e1!3m5!1sApi-3IUbM5ih3XXuOKSv3Q!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D9.556695052106448%26panoid%3DApi-3IUbM5ih3XXuOKSv3Q%26yaw%3D61.603585791757816!7i16384!8i8192!4m6!3m5!1s0x47d98b32cfb7cd8d:0xa9874d945ee9ca53!8m2!3d52.3507916!4d1.5088356!16s%2Fg%2F1vzqrjfc?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Norwich+Rd,+Halesworth/@52.0929859,0.4067371,3a,61.9y,280.1h,90.68t/data=!3m7!1e1!3m5!1sfhSRBQZ8R1D0KpucWgSGdA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D-0.680598978423788%26panoid%3DfhSRBQZ8R1D0KpucWgSGdA%26yaw%3D280.1027288064136!7i16384!8i8192!4m6!3m5!1s0x47d98b32cfb7cd8d:0xa9874d945ee9ca53!8m2!3d52.3507916!4d1.5088356!16s%2Fg%2F1vzqrjfc?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Norwich+Rd,+Halesworth/@52.0803112,0.4187316,3a,43.8y,248.8h,90.59t/data=!3m7!1e1!3m5!1sGNFdN3mKLOaP56zOtrE8NQ!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D-0.5916853421954755%26panoid%3DGNFdN3mKLOaP56zOtrE8NQ%26yaw%3D248.79947102346176!7i16384!8i8192!4m6!3m5!1s0x47d98b32cfb7cd8d:0xa9874d945ee9ca53!8m2!3d52.3507916!4d1.5088356!16s%2Fg%2F1vzqrjfc?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.044197,1.1069276,3a,59y,44.17h,77.23t/data=!3m7!1e1!3m5!1sSLh2qWiurDY6tWiMtm7xzg!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D12.766522455382855%26panoid%3DSLh2qWiurDY6tWiMtm7xzg%26yaw%3D44.1714640021832!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0467358,1.1075098,3a,55.3y,24.3h,79.63t/data=!3m7!1e1!3m5!1sDUwH8t4bBH4_TIc9cEUA5w!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D10.368538763517194%26panoid%3DDUwH8t4bBH4_TIc9cEUA5w%26yaw%3D24.296336685078604!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0505026,1.1194883,3a,70.7y,24.95h,83.75t/data=!3m7!1e1!3m5!1sXQ1Wb_Y4DxburwN10jllyw!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D6.2525985309503085%26panoid%3DXQ1Wb_Y4DxburwN10jllyw%26yaw%3D24.94734252404125!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0508509,1.1207584,3a,49.6y,226.44h,69.93t/data=!3m8!1e1!3m6!1sg_g4InnjlYZZ2mQVAAEgKA!2e0!5s20230901T000000!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D20.074151236599562%26panoid%3Dg_g4InnjlYZZ2mQVAAEgKA%26yaw%3D226.4413483630279!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0519896,1.123048,3a,51.7y,119.39h,89.49t/data=!3m7!1e1!3m5!1sYK91voMqMHHyfiIAFhFymg!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D0.507363074280164%26panoid%3DYK91voMqMHHyfiIAFhFymg%26yaw%3D119.389705487844!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0547369,1.1270148,3a,39.4y,139.86h,85.87t/data=!3m7!1e1!3m5!1sZ7OvhsK8nRrtD7QqnwwthQ!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D4.12662358647853%26panoid%3DZ7OvhsK8nRrtD7QqnwwthQ%26yaw%3D139.86076523479082!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0551004,1.128302,3a,57.8y,182.76h,83.43t/data=!3m7!1e1!3m5!1sAH7rkgvqb7pV0jwLsHVjfw!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D6.573468914082923%26panoid%3DAH7rkgvqb7pV0jwLsHVjfw%26yaw%3D182.7621308110015!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0553576,1.1333618,3a,75y,2.53h,89.53t/data=!3m7!1e1!3m5!1s9CZw0LJxhgWwBZpWm2Gvag!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D0.4689876471425407%26panoid%3D9CZw0LJxhgWwBZpWm2Gvag%26yaw%3D2.533395678291299!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0511126,1.1438409,3a,60y,11.86h,75.85t/data=!3m7!1e1!3m5!1sU9rCFUE1S-r6aW-1xSXr9w!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D14.148369291247448%26panoid%3DU9rCFUE1S-r6aW-1xSXr9w%26yaw%3D11.85527114481819!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0480985,1.1666996,3a,56.8y,315.49h,79.56t/data=!3m7!1e1!3m5!1sLNsT7zYoQYjmm0ta6zRFvw!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D10.44218890451927%26panoid%3DLNsT7zYoQYjmm0ta6zRFvw%26yaw%3D315.49431480928666!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Norwich+Rd,+Halesworth/@52.0543987,1.2020639,3a,72.7y,57.41h,80.02t/data=!3m7!1e1!3m5!1spbvp7ZNmkHOnCG2_jl6egA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D9.984788399334562%26panoid%3Dpbvp7ZNmkHOnCG2_jl6egA%26yaw%3D57.405899571534164!7i16384!8i8192!4m16!1m9!3m8!1s0x47d98b32cfb7cd8d:0xa9874d945ee9ca53!2sNorwich+Rd,+Halesworth!3b1!8m2!3d52.3507916!4d1.5088356!10e5!16s%2Fg%2F1vzqrjfc!3m5!1s0x47d98b32cfb7cd8d:0xa9874d945ee9ca53!8m2!3d52.3507916!4d1.5088356!16s%2Fg%2F1vzqrjfc?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Norwich+Rd,+Halesworth/@52.060639,1.1993278,3a,61.1y,128.79h,77.32t/data=!3m7!1e1!3m5!1s7WWpy-QKV_J_6234KWp4DA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D12.679305807097961%26panoid%3D7WWpy-QKV_J_6234KWp4DA%26yaw%3D128.79035569705252!7i16384!8i8192!4m16!1m9!3m8!1s0x47d98b32cfb7cd8d:0xa9874d945ee9ca53!2sNorwich+Rd,+Halesworth!3b1!8m2!3d52.3507916!4d1.5088356!10e5!16s%2Fg%2F1vzqrjfc!3m5!1s0x47d98b32cfb7cd8d:0xa9874d945ee9ca53!8m2!3d52.3507916!4d1.5088356!16s%2Fg%2F1vzqrjfc?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Norwich+Rd,+Halesworth/@52.032231,1.1881399,3a,60y,153.73h,70.77t/data=!3m7!1e1!3m5!1sW6yQQMcud_6ISggHW2v1PQ!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D19.229589448930597%26panoid%3DW6yQQMcud_6ISggHW2v1PQ%26yaw%3D153.72885819181408!7i16384!8i8192!4m16!1m9!3m8!1s0x47d98b32cfb7cd8d:0xa9874d945ee9ca53!2sNorwich+Rd,+Halesworth!3b1!8m2!3d52.3507916!4d1.5088356!10e5!16s%2Fg%2F1vzqrjfc!3m5!1s0x47d98b32cfb7cd8d:0xa9874d945ee9ca53!8m2!3d52.3507916!4d1.5088356!16s%2Fg%2F1vzqrjfc?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.027634,1.2046043,3a,35y,297.54h,84.68t/data=!3m7!1e1!3m5!1sSdCl8MyaR2eFItv-MNGWAA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D5.318482955838405%26panoid%3DSdCl8MyaR2eFItv-MNGWAA%26yaw%3D297.5363565586163!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0333877,1.2049368,3a,48.9y,14.27h,79.69t/data=!3m7!1e1!3m5!1sUX6CRkIe-7Hdy-3YMCPmTw!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D10.311976736928656%26panoid%3DUX6CRkIe-7Hdy-3YMCPmTw%26yaw%3D14.265908330565098!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0368238,1.2036206,3a,15.2y,322h,88.49t/data=!3m7!1e1!3m5!1sKMW1KQTQw0DTVmV-XFVydA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D1.5105113800173484%26panoid%3DKMW1KQTQw0DTVmV-XFVydA%26yaw%3D321.9994934724314!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0411537,1.1986248,3a,47.3y,87.18h,90.26t/data=!3m7!1e1!3m5!1sm0wV_D65kkp9K7PnN0yRDw!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D-0.26178980558411524%26panoid%3Dm0wV_D65kkp9K7PnN0yRDw%26yaw%3D87.18375070786712!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0645895,1.2217928,3a,75y,228.15h,92.7t/data=!3m7!1e1!3m5!1sxtQKlUh0B4WRUj6pLW45UQ!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D-2.702736053689776%26panoid%3DxtQKlUh0B4WRUj6pLW45UQ%26yaw%3D228.15398667489538!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0652232,1.2274295,3a,75y,227.29h,87.19t/data=!3m7!1e1!3m5!1s9yslOGJMEGIzAQvq340e9w!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D2.812253790233129%26panoid%3D9yslOGJMEGIzAQvq340e9w%26yaw%3D227.28798591609495!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/@52.0618703,1.2363315,47m/data=!3m1!1e3?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/@52.0581006,1.160405,3a,75y,57.39h,76.42t/data=!3m7!1e1!3m5!1sHee734Hi0N_YiDKC-eJFgA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D13.575250679527954%26panoid%3DHee734Hi0N_YiDKC-eJFgA%26yaw%3D57.385216625296664!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/@52.1996279,0.9757234,3a,75y,274.74h,66.86t/data=!3m7!1e1!3m5!1s4y6MvrD7Xg-K4-XOo8Jnag!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D23.13572894355312%26panoid%3D4y6MvrD7Xg-K4-XOo8Jnag%26yaw%3D274.74440353584!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/@52.1985038,0.9721288,3a,75y,349.54h,87.47t/data=!3m7!1e1!3m5!1ssEK4VVRqxuP97QG2s8iKuw!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D2.5348220276868716%26panoid%3DsEK4VVRqxuP97QG2s8iKuw%26yaw%3D349.5403924475741!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/@52.1837322,0.9994409,3a,75y,324.15h,81.41t/data=!3m7!1e1!3m5!1sgbN0ggItYi1dQqizyUM-uQ!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D8.591244033146381%26panoid%3DgbN0ggItYi1dQqizyUM-uQ%26yaw%3D324.14959987481575!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMi4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/@52.180823,0.9988256,3a,59.5y,141.59h,83.23t/data=!3m7!1e1!3m5!1siAEXCoTlKOwBnlvYj5j9RA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D6.766693691269026%26panoid%3DiAEXCoTlKOwBnlvYj5j9RA%26yaw%3D141.59170052482568!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMi4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/@52.1891332,1.0039011,3a,75y,249.47h,83.27t/data=!3m7!1e1!3m5!1syWKpZ8BBrYN84wakW-x1VQ!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D6.732079580411309%26panoid%3DyWKpZ8BBrYN84wakW-x1VQ%26yaw%3D249.4701318702219!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMi4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/@52.1885585,1.0086323,3a,75y,337.2h,85.22t/data=!3m7!1e1!3m5!1sVlxfATAzLjykQN6kjx4P8g!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D4.78447735468059%26panoid%3DVlxfATAzLjykQN6kjx4P8g%26yaw%3D337.19644360227676!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMi4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/@52.1893074,1.0118803,3a,75y,64.36h,83.62t/data=!3m7!1e1!3m5!1sFnpER84YXOx6ccUtzerylw!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D6.375194867371263%26panoid%3DFnpER84YXOx6ccUtzerylw%26yaw%3D64.35502866652078!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMi4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/@52.1936313,1.0057755,3a,27.1y,47.98h,88.96t/data=!3m7!1e1!3m5!1sTFr1j-gZkEfJVrVqv5AT-Q!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D1.0444398678543223%26panoid%3DTFr1j-gZkEfJVrVqv5AT-Q%26yaw%3D47.98116565353528!7i16384!8i8192?entry=ttu&g_ep=EgoyMDI1MTIwMi4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/@52.1936335,1.010664,3a,75y,8.81h,80.37t/data=!3m7!1e1!3m5!1sVKnHIiLno5bGOHLA6NnJrA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D9.631648017970164%26panoid%3DVKnHIiLno5bGOHLA6NnJrA%26yaw%3D8.810458765503085!7i13312!8i6656?entry=ttu&g_ep=EgoyMDI1MTIwMi4wIKXMDSoASAFQAw%3D%3D
https://www.google.co.uk/maps/@52.1916748,1.012131,3a,15.3y,6.05h,89.25t/data=!3m7!1e1!3m5!1s27A1NtrNBemrCZ-GplOaSQ!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D0.7499052414761422%26panoid%3D27A1NtrNBemrCZ-GplOaSQ%26yaw%3D6.05453203797331!7i13312!8i6656?entry=ttu&g_ep=EgoyMDI1MTIwMi4wIKXMDSoASAFQAw%3D%3D

Subject: FW: Local authority audit of floating bus stops in England: please respond by 16
January
Attachments: Bus Stops Bypasses.xlsx

From: N B @ s.ffolk.gov.uk>

Sent: 10 December 2025 14:29

To: I <IN s ffolk.gov.uk>; NN <M @5 ffolk gov.uk>
Cc: I <IN @ suffolk.gov.uk>; NN <IN @ < ffolk.gov.uk>

Subject: RE: Local authority audit of floating bus stops in England: please respond by 16 January
Hi all,

I’ve now completed the survey and identified 49 locations where there is conflict between cycle
infrastructure and bus stops — please see attached.

Kind regards,

Principal Transport Planner

Transport Strategy

Growth, Highways & Infrastructure

Suffolk County Council | Endeavour House | 8 Russell Road | Ipswich | IP1 2BX

Tel: [
Email: _@suffolk.qov.uk

Website: www.suffolk.gov.uk

Promoting sustainable ©OCEES ‘ P suffolk
and active travel THE WAYTO GO
options across Suffolk

CEm | i

From: [N <IN s uffolk.cov.uk>

Sent: 01 December 2025 09:27

To: I < s (o k.gov.uk>; G < @5 uffolk.gov.uk>
Cc: I <IN s uffolk.cov.uk>; N <IN s uffolk.cov.uk>

Subject: FW: Local authority audit of floating bus stops in England: please respond by 16 January

Fs o
I

-

Link to the floating bus stop survey... -— are you able to complete please?



From: Andrew Cook <]l @suffolk.gov.uk>
Sent: 28 November 2025 08:02

To: I <IN s uffolk gov.uk>

Subject: FW: Local authority audit of floating bus stops in England: please respond by 16 January

FYI

From: TRAFFIC SIGNS <TRAFFIC.SIGNS@dft.gov.uk>
Sent: 27 November 2025 17:12
Subject: Local authority audit of floating bus stops in England: please respond by 16 January

'O' EXTERNAL EMAIL: Don't click any links or open attachments unless you trust the sender and know the

content is safe. Read more information for help from Suffolk IT

OFFICIAL-FOR PUBLIC RELEASE

Hello,

As you may have seen, the Minister for Roads and Buses, Simon Lightwood MP, wrote to the leaders
of all local traffic authorities in England on 20 November, setting out the terms of arequest to put on
hold any new floating bus stop schemes which require people to board or alight directly from orinto a
cycle track. A copy of this letter is attached for reference.

The letter also set out that the Department would be asking local authorities to carry out an audit of
floating bus stops on their networks, through a survey. This email provides more details of this survey
and how you can respond.

The survey can be accessed via this link: https://www.smartsurvey.co.uk/s/8006JC/

Itis a short survey, and asks for location information, bus stop type, and for any information you may
have about safety concerns or collisions at these sites.

If you do not have any floating bus stops on your network, please still take a moment to respond to
that effect — the survey has been structured to make this as quick as possible. This information is still
helpful to us in establishing an accurate national picture of where floating bus stops are.

Please respond by 16 January 2026.

The responses will be analysed by Active Travel England and may be used as part of their forthcoming
research into floating bus stops.

If you have any questions, please contact traffic.signs@dft.gov.uk

Many thanks,

Traffic Signs and Street Design Team
Traffic and Technology Division

?ﬁ,@s Department for Transport
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Subject: FW: Floating Bus Stops

From: [N I © <. ffolk.gov.uk>

Sent: 29 January 2026 12:31

To: I <IN > 5. ffolk.gov.uk>; N <M s folk.ov.uk>; I
<IN © s uffolk.gov.uk>; [N <N ©suffolk.gov.uk>; [

<IN @suffolk.gov.uk>

Cc: I < @ <. ffolk.gov.uk>; NN <M @ suffolk gov.uk>; N
<IN @ s ffolk.gov.uk>

Subject: RE: Floating Bus Stops

All,

| have shared the guidance with M Group as ‘Floating Bus stops’ do come into consideration along the A1156
and the Safer Roads Fund project’s current intervention scope and route strategy design. | will review and

notify_ in PT accordingly.

Kind regards,

Senior Strategic Transport Planner

Transport Strategy

Growth, Highways & Infrastructure

Suffolk County Council | Endeavour House | 8 Russell Road | Ipswich | IP1 2BX
Telephone:

Email: [ GGG S ffolk.gov.uk

Website: www.suffolk.gov.uk

we

Our Values: Wellbeing, Equality, Achieve, Support, Pride, 'nnovate, Respect, Empower

From: | <B @5 (folk.gov.uk>

Sent: 29 January 2026 12:03

To: GG - s (o k.cov.uk>; I <B @5 ffolk-gov.uk>; GG
< @ suffolk.gov.uk>; G <BEEE @5 ffolk.gov.uk>

co: I - s o k.cov.uk>; I <B @ s folk-gov.uk>;




<IN s ffolk.gov.uk>; IIEGEGE <BEEEEE @5 ffolk.gov.uk>

Subject: Re: Floating Bus Stops

Hi

- and - did a review in terms of identifying those types of bus stops, at the request of ATE. | am not
sure they came up with any solutions or suggested we show retro fit existing stops though. We can consider
this but | think the intention for the guidance is to look at these issues for new bus stops.

But happy to consider retro fitting if we think its worth doing.

Thanks

From: | - @5 . o k.gov.uk>

Sent: Thursday, January 29, 2026 11:56

To: I < @ s (folk-gov.uk>; | <B @5 ffolk.gov.uk>;

< @suffolk.gov.uk>; G <BEEE @suffolk.gov.uk>

co: I - s o k.cov.uk>; I <B @5 ffolk.gov.uk>; NN
<IN s ffolk.gov.uk>; IIEGEGE <BEEEEE @5 ffolk.gov.uk>

Subject: RE: Floating Bus Stops

Thanks -

Do we need to review where we have any of these and commission some options for changing? (Thinking of
Woodbridge Road opposite the back of the Regent in Ipswich).

Thanks,

From: I <B @5 uffolk.gov.uk>
Sent: 29 January 2026 11:22

To: I < @ s (folk-gov.uk>; G <BEEEEEEEE s folk-gov.uk>; IIEGNEG
<IN @suffolk.gov.uk>; G <BEE @suffolk.gov.uk>

co: I - s o k.cov.uk>; I <B @5 ffolk-.gov.uk>; NN
<IN s ffolk.gov.uk>; IIEGEGE <BEEEEEE @5 ffolk.gov.uk>

Subject: Re: Floating Bus Stops

I just had a quick look through this. The guidance seems usefulin giving recommended and minimum widths
for bus stop bypasses and cycle tracks with bus boarding island.

There is stilla ban on shared use bus boarders, with the suggestion that we should be looking at putting in bus
boarding islands in these instances to avoid conflict.

Thanks,



Cycle track with bus boarding i

Graphic 3 - Layout for a cycle track with bus
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From: I < @5 ffolk.gov.uk>

Sent: Tuesday, January 27, 2026 11:00 AM

To: I - - (o k.cov.uk>; [ < s folk.gov.uk>;
<IN @suffolk.gov.uk>

co: I < s ffolk-gov.uk>; G <BEBE s o k-cov.uk>; G
<IN 2 suffolk.gov.uk>; GGG - @5 folk-gov.uk>; I
<IN @ s ffolk.gov.uk>

Subject: Floating Bus Stops

Hi all,

Dft have this morning issued their guidance on the use of floating bus stops. | haven't read it yet but we may
need to consider this for any schemes we are developing.

Floating bus stops provision and design - GOV.UK

Thanks



From the Parliamentary
Under Secretary of State
Simon Lightwood MP

Department Great Minster House
for Transport 33 Horseferry Road
SW1P 4DR
The Leader Tel: 0300 330 3000
[name of Traffic Authonty] E-Mail: S_imon.Lightwood_MP@dft.gov.uk
Web site: www.gov.uk/dft
20 November 2025
Deair,

Floating bus stops

You may have seen that the Bus Services Act 2025, which includes a range
of measures designed to improve accessibility to buses for everyone,
received Royal Assent on 27 October 2025. The Government wants disabled
people to be able to travel easily, confidently, and with dignity and we
understand the importance of accessible bus services in supporting people to
live their lives the way they want to.

The Government is also committed to enabling more people to walk and
cycle, and recognises that good-quality, segregated infrastructure is vital to
making cycling safer. We need to ensure this is delivered in a way that keeps
the public realm accessible for everyone.

During the Commons Committee stage of the Act’s passage, | said that we
would ask local authorities to pause the installation of floating bus stop
designs which require passengers to board or alight directly from or into a
cycle track, and that more information would be provided in due course. This
letter sets out the terms of this pause and what other activities the department
is undertaking on floating bus stops.

Floating bus stops were introduced to reduce the risk of conflict at bus stops
between cyclists and buses, and as a way to maintain segregated cycle
facilities through bus stops. A floating bus stop is an area in the immediate
vicinity of a bus stop, designed for use by people accessing the bus stop, and
incorporating a cycle track.

It has become clear through feedback from stakeholders that some floating
bus stop layouts, if poorly designed and delivered, can cause problems for
some people, particularly those with visual impairments. This can lead to



problems in navigating the layout and feeling safe, and therefore confident, to
make journeys independently. This is an issue primarily about equality and
accessibility, but also about safety, including the safety of cyclists.

Pause on designs which require passengers to board or alight directly
from or into a cycle track

From today, local traffic authorities in England, including London, should put
on hold the installation of designs which require passengers to board or alight
directly from or into a cycle track - see Annex A for an illustrative example.

We expect local authorities to comply with this request. It applies only to
proposed schemes at the design stage, not schemes under construction,
contractually committed, or at the pre-contract stage with grant funding
agreed. We recognise that local authorities with schemes at these stages
would incur financial penalties in changing those designs and it would be
unrealistic to halt projects already under construction.

We are committed to improving the design of floating bus stops and Active
Travel England (ATE) is carrying out further research on solutions to improve
accessibility, including their impacts on people with a range of impairments.
The pause will be reviewed after one year but will not be lifted before the
research has concluded.

Local authority audit of existing sites

While the pause applies to any new sites, it is important that we consider how
to improve the accessibility of floating bus stops that are already in place,
particularly those that require passengers to board or alight directly from or
into a cycle track.

In line with the commitment made during Committee stage, my officials will
therefore contact your officers shortly with a link asking them to submit data
on the floating bus stops in your area, including location, type of floating bus
stop, and collision data (if available). This will help us build a national picture
of floating bus stop provision and will also help you start to identify sites that
may require remedial work, following publication of the statutory guidance.

Please also provide a return even if you have no floating bus stops on your
network. This information is still helpful to us in building an accurate national
picture. We will ask you to respond by the middle of December 2025; my



officials stand ready to discuss any concerns you might have about data
availability or timescales.

| anticipate that you will already hold much of the information requested and |
am sure that you will recognise the importance of this audit in assessing any
accessibility issues that may exist.

We appreciate that this work will not have been anticipated in local
investment plans. Existing funding streams for this financial year can be used
to support audit and remediation work, for example the consolidated active
travel fund. Remediation activities will also be in scope of the new
consolidated local transport settlements for 2026/27 onwards. Additional ATE
funding will be available in 2026/27 for authorities in England outside London
that cannot fund remediation through their consolidated funding allocation.

Other measures

The Act also requires the Department to publish new statutory guidance on
floating bus stop design no later than three months after Royal Assent. The
Act requires us to consult on the guidance with the Disabled Persons
Transport Advisory Committee and other relevant stakeholders before
publication, and work on drafting the guidance and this engagement process
is underway. | will write to you again, with further details, when the guidance
is published.

Transport for London is carrying out a campaign to raise awareness of the
Highway Code, with a particular focus on the rules designed to protect people
walking, cycling, and motorcycling. The campaign highlights five key rules,
which protect at-risk road users and where there is poor compliance and
understanding of the rules, including some of the rules which were updated in
2022. This includes materials designed to remind road users, particularly
cyclists, to give way at crossings at bus stops.

ATE and the Department have been involved in this work with the intention of
sharing materials with local authorities outside London in due course.

Local authorities with schemes that are already underway can request design
assurance from ATE for government-funded projects at:
https://www.gov.uk/quidance/request-design-assurance-for-an-active-travel-
scheme. Should you require any further advice on design issues please
contact atecontact@dft.gov.uk.



https://www.gov.uk/guidance/request-design-assurance-for-an-active-travel-scheme
https://www.gov.uk/guidance/request-design-assurance-for-an-active-travel-scheme
mailto:atecontact@dft.gov.uk

| am copying this letter to the leaders of all local traffic authorities in England.
| am sure that you will want to join me in helping ensure bus services,
including floating bus stops, are accessible to everyone.

Yours sincerely,

SIMON LIGHTWOOD MP

MINISTER FOR ROADS & BUSES



ANNEX A: Design within scope
e The pause will apply to proposed installations, at the design stage.

e Any scheme which is contractually or financially committed, under
construction, or already in place, is not in scope.

e The pause will apply to sites with a designated cycle track between the kerb
and the shelter where passengers board or alight the bus directly from or into
the cycle track.

e The pause does not include sites where there is no designated cycle track.

¢ Note that this example is not definitive and local authorities should consider
these criteria carefully in relation to their own designs. The design below is
for illustrative purposes only.
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