Suffolk

County Council

Freedom of Information — Response — 26901

Please confirm the name and supplier of any software system currently used by the
council for street works coordination, permitting or inspection functions, in addition to
Street Manager.

For each system identified, please provide:

1. Contract start date

2.  Contract end date

3. Contract value, stated as total or annual and specifying which

4. Whether the software is procured under a standalone contract or as part of a wider
highways maintenance or highways asset management contract

Symology — Aurora

1. Start date: 13/ March 2023
2. End Date: 12 March 2025 with 12-month extension until 12 March 2026
3. Contract Value:
a. Annual cost £229,110
b. One off charge £31,800
c. Total value £719,130
4. Procured as part of a wider highway asset management contract



