
 
 
 
Freedom of Information – Response – 26867 
 
This request is in relation to the Council’s parking statistics, in particular, the council’s 
cashless / mobile / “pay by phone” parking facilities. 
• What is the name of the company/supplier who provide the Council’s current cashless 
parking system?  
• What date did the current cashless parking contract start?  
• When date does the current contract end? (including any potential extensions).  
• For cashless parking does the supplier or the Council act as the Merchant Acquiring 
provider?  
 • Does the Council have Pay & Display (P&D) machines in operation? 
If yes – how many machines are in situ?   
 
Suffolk County Council do not manage any public car parks; this is done by the District and 
Borough Councils. We do have car parks that are for staff only that use contactless 
systems, but this is managed by Vertas our wholly owned company and you would need to 
contact them directly for details of the company they use. 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 


