
 
 
  
Freedom of Information – Response – 26845 
 
Please could you provide information relating to the availability and performance of fire stations across Suffolk, specifically: 
1. A list of all Suffolk Fire and Rescue Service stations. 
This is included in the table on page 2 onwards 

2. For each station, the availability status (for example: wholetime, on-call/retained, day-crewed, or other duty systems). 
This is included in the table on page 2 onwards 

3. For each station, the average appliance availability over the most recent 12-month period (or the latest period for which data is 
available). 
This is included in the table on page 2  

4. Details of any recorded periods where stations or appliances were unavailable or below minimum crewing levels, including dates 
and duration, if this information is held. 
This information is in the table on page 2 

5. The number of appliances assigned to each station and the number typically available for immediate response. 
This is included in the table on page 2 onwards 

6. The average response time for each station over the same 12-month period, measured from call handling to arrival on scene (or 
using your standard response time definition). 
This is included in the table on page 2 onwards. Please be aware that we do not have the information for Q4 yet, therefore for this 
question we have included the stats covering the most recent 12 month period (Nov24 – Oct 25) 



Station Name Station Type Number of 
Appliances 

Wholetime 
Availability 

Day Crew 
Availability 

On Call 
Availability 

Wholetime / Day 
Crew Average 

Mobile to Arrive 
on Scene 

On Call Average 
Mobile to Arrive 

on Scene 

Ipswich East Wholetime / On Call 
3x Appliances inc 
1x Wholetime 
(Cross-staffed) 

100% N/A 81.18% 9:59 16:17 

Woodbridge On Call 1x N/A N/A 61.85%  15:09 

Princes St Wholetime / On Call 
3x Appliances inc 
1x Wholetime 
(Cross-staffed) 

100% N/A 81.41% 7:04 12:53 

Holbrook On Call 1x N/A N/A 55.23%  16:44 

Framlingham On Call 1x N/A N/A 91.20%  18:35 

Felixstowe On Call 2x N/A N/A 94.13%  13:25 

Orford On Call 1x N/A N/A 76.78%  23:44 

Aldeburgh On Call 1x N/A N/A 63.24%  17:07 

Leiston On Call 2x N/A N/A 79.03%  14:25 

Saxmundham On Call 1x N/A N/A 56.25%  13:33 

Wrentham On Call 1x N/A N/A 76.98%  16:51 

Southwold On Call 1x N/A N/A 60.23%  15:25 

Halesworth On Call 1x N/A N/A 70.66%  15:44 

Bungay On Call 1x N/A N/A 67.52%  15:03 

Beccles On Call 1x N/A N/A 78.88%  17:25 

North Lowestoft On Call 1x N/A N/A 73.63%  13:23 

Stradbroke On Call 1x N/A N/A 64.10%  21:44 

Eye On Call 1x N/A N/A 9.31%  20:52 

Debenham On Call 1x N/A N/A 54.23%  20:31 

Needham Market On Call 1x N/A N/A 60.81%  16:58 

Stowmarket On Call 1x N/A N/A 75.75%  15:40 

Hadleigh On Call 1x N/A N/A 75.70%  18:53 

Nayland On Call 1x N/A N/A 47.32%  20:18 

Sudbury On Call 2x N/A N/A 98.38%  17:41 

Long Melford On Call 1x N/A N/A 90.99%  15:47 

Clare On Call 1x N/A N/A 90.43%  15:14 

Haverhill Day Crew / On Call 
3x Appliances inc 
1x Day Crew 
(Cross-staffed) 

N/A  96.80% 9:48 15:07 

Wickhambrook On Call 1x N/A N/A 80.31%  16:50 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Bury St 
Edmunds 

 
3x Appliances inc 
1x Wholetime 
(Cross-staffed) 

100% N/A 97.93% 10:48 15:40 

Elmswell On Call 1x N/A N/A 60.97%  16:54 

Ixworth On Call 1x N/A N/A 52.74%  19:34 

Brandon On Call 1x N/A N/A 73.69%  12:58 

Mildenhall On Call 1x N/A N/A 83.80%  12:35 

Newmarket Day Crew / On Call 
3x Appliances inc 
1x Day Crew 
(Cross-staffed) 

N/A 100% 94.51% 12:35 14:47 

Lowestoft South Wholetime / On Call 
3x Appliances inc 
1x Wholetime 
(Cross-staffed) 

100% N/A 87.12% 8:43 10:47 


