
 
 
 
Freedom of Information – Response – 26803 
 
I would be most grateful if you would provide me, under the Freedom of Information Act, 
details in respect to the contract below. 
Refugee and Asylum Seeker English for Speakers of Other Languages (ESOL) 
Framework: 
https://in-tendhost.co.uk/suffolksourcing 
The details we require are: 
What are the contractual performance KPI's for this contract? 
The KPIs for this contract are: 
- Retention rate of refugee ESOL learners 
- Percentage of enrolled refugee learners attending ESOL 
- Percentage of refugees making progress 
- Percentage of refugees completing their course 
 
Suppliers who applied for inclusion on each framework/contract and were successful & not 
successful at the PQQ & ITT stages 
All suppliers that submitted a bid for the contract have been included on the framework. 
 
Actual spend on this contract/framework (and any sub lots), from the start of the contract 
to the current date 
£1,848 to date with further planned spend within this financial year.   
 
Start date & duration of framework/contract? 
1st May 2025 – 30th April 2029. 
 
Could you please provide a copy of the service/product specification given to all bidders 
for when this contract was last advertised? 
Please see the attached document. 
 
Is there an extension clause in the framework(s)/contract(s) and, if so, the duration of the 
extension? 
There is no extension clause. 
 
Has a decision been made yet on whether the framework(s)/contract(s) are being either 
extended or renewed? 
N/A 
 
Who is the senior officer (outside of procurement) responsible for this contract? 
Jodie Rendell, Programme Manager, Suffolk County Council. 
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