
 
 
 
Freedom of Information – Response – 26787 
 
I would be very grateful if you could provide, under the Freedom of Information Act, the 
following details: 
 
1. Please can you advise if you commission dementia support services? 
Yes, joint commission with Suffolk and North East Essex Integrated Care Board  (SNEE 
ICB) and Suffolk County Council make a separate contribution to Norfolk and Waveney 
(N&W) ICB contract (solely commissioned) Dementia Support Service. 
 
2. If you do commission dementia support services, please can you confirm: 
a)       who is the current provider? 
SNEE contract is with Shaftesbury Suffolk Dementia Support Service. N&W contract is 
with Alzheimer’s Society. 
 
b)       what are the current contract start and end dates? 
SNEE Contract = 01/04/2025-31/03/2030 plus optional two year extension.  N&W contract 
01/04/2022-01/04/2025.  Currently in two-year extension till 31st March 2027. 

c)       what is the annual contract value? 
Adult social care (ASC) contribute £145K to SNEE £365K contract pa. ASC contribute 
£20K to N&W ICB £1.285m contract. 
 
d)       are you planning to retender when the current contract comes to an end? 
Awaiting confirmation from N&W ICB.       

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 


