ZJSuffolk

County Council

Freedom of Information — Response — 26773

Please may | ask the following as an FOI request:

1. What Content Management Platform is used to manage the Local Authority’s corporate
website?

Contensis: https://www.contensis.com/

2. Is this developed in house or by an external provider?
External provider
3. If an external provider, please provide:

a. Name of the provider: Zengenti: https://www.zengenti.com/

b. Renewal date for the contract: 8 April 2026
c. Annual support cost: Approx. £35,000

4. Are there plans to review provision of your content management system in the next 12
months?

Yes, re-procurement in line with the April 2026 end of the current CMS contract

5. Please provide the name, email and phone of the individual responsible for the content
management system within your organisation.

Andy Tipp, andy.tipp@suffolk.gov.uk, 01473 265679
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