
 
 
 
Freedom of Information – Response – 26767 
 
Under the Freedom of Information Act 2000, I am writing to request information relating to 
the tender process for the following contract: 
Contract: Suffolk Energy Action Framework – delivery of domestic energy efficiency, low 
carbon heat, and renewables measures 
Procurement Reference: CD1173-3 
Awarded to: Warmpro Insulation Specialists Ltd. 
Award Date: 8 December 2025 
I would be grateful if you could provide the following information: 
1. A copy of the winning bid submission, redacted only to remove commercially sensitive 
information such as pricing, proprietary methods, or intellectual property. 
The award has been made via Direct Award as allowed by the Framework Agreement 
(commencement date 01/10/2023): 
Standard Services (awards without re-opening competition) 
 
2. Any evaluation summaries or scoring matrices used during the assessment of bids, 
again redacted where necessary to protect commercial interests. 
3. Any feedback provided to unsuccessful bidders that can be released under FOI. 
4. Any general notes on criteria weighting or scoring methodology applied during the 
evaluation process. 
I understand that some parts of the bid may be commercially sensitive, and I am happy to 
receive the documents in a redacted format if necessary. 
N/A as direct award 
 
 
 
 

 
 
 
 
 
 
 


