
 
 
 
Freedom of Information – Response – 26753 
 
I would like to request the following information under the Freedom of Information Act 
2000: 
 
1. The names, job titles, and publicly available email addresses of staff at the following 
levels: 
• Directors 
• Assistant Directors 
• Heads of Service 
• Service Managers 
• Team Leaders / Supervisors 
• Professional Officers (for example: Planning, Housing, Environmental Health, Highways, 
Licensing, Social Care, Policy, Regeneration, Waste, Customer Services) 
2. Please also include any generic service mailboxes used by these teams (such as 
planning@, housing@, environmentalhealth@, highways@, licensing@, socialcare@, 
customer.services@). 
We can confirm that Suffolk County Council holds this information.  However, the 
information is readily accessible to you, as it is already in the public domain.   
 

Section 21 of the FOIA states that a public authority does not need to provide information 
under section 1 of the Act if that information is reasonably accessible to the applicant by 
other means. 
 
Contact details for our directorates and senior officers can be found via the following link: 
Council directorates and senior officers - Suffolk County Council  

All other public domain contact details can be found via this link: Contact us - Suffolk 
County Council 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

https://www.suffolk.gov.uk/council-and-democracy/council-directorates-services-and-senior-officers
https://www.suffolk.gov.uk/about/contact-us
https://www.suffolk.gov.uk/about/contact-us

