@Suffolk

County Council

Freedom of Information — Response — 26694

| am writing to request information under the Freedom of Information Act regarding a fire
incident attended by Suffolk Fire and Rescue Service.

Incident Details:

* Date of Incident: 29/10/2025

 Time of Handover: 00:15

* Incident Number: 13797

» Address: 48 Warwick Road, Ipswich, Suffolk, IP4 2QE

* Incident Commander: [As per record]

We are acting on behalf of our policyholder in relation to an insurance claim and require:
1. A copy of the Incident Report (including attendance details, stop message, and any
informative messages).

2. If available, the Fire Investigation Report or determination of origin/cause.

We can confirm that Suffolk County Council holds this information. However, the
information is readily accessible to you, as it is already in the public domain.

Section 21 of the FOIA states that a public authority does not need to provide information
under section 1 of the Act if that information is reasonably accessible to the applicant by
other means.

Please use the link below to access the requested information.
https://www.suffolk.gov.uk/asset-library/special-service-scale-of-charges-20251.pdf



https://www.suffolk.gov.uk/asset-library/special-service-scale-of-charges-20251.pdf

