
 
 
Environmental Information Regulations – Response – 26686 
 
Under the Freedom of Information Act 2000, I would like to request information regarding 
the treatment of new build dwellings that are unoccupied, unfurnished, and unsold for 
council tax purposes. Specifically, I would be grateful if you could provide information for 
the past three financial years. 
1. For the purposes of serving a Completion Notice for council tax, at what stage of 
construction does the authority consider a property to be “substantially complete” or 
“capable of being completed within three months”? For example, is this considered only 
when final fixtures/fittings are outstanding, or when the roof, windows, doors, and main 
structure are in place? 
2. Are full council tax charges applied to new build dwellings that are unoccupied, 
unfurnished, and unsold, or is a discount or exemption implemented? 
3. How much council tax revenue has been raised from unoccupied, unfurnished, and 
unsold new build dwellings in each of the past three financial years? 
4. How many instances in each of the past three financial years has a developer 
challenged the completion date set out in a Completion Notice served on a new build 
dwelling that is unoccupied, unfurnished, and unsold? 
5. Of the instances in Question 4, in how many cases has the authority withdrawn the 
original Completion Notice and issued a new notice with a revised date? 
6. How many instances in each of the past three financial years has a developer 
appealed the completion date set out in a Completion Notice served on a new build 
dwelling that is unoccupied, unfurnished, and unsold to the Valuation Tribunal? 
7. Of the instances in Question 6, in how many cases has the Valuation Tribunal upheld 
the appeal by a residential developer regarding the completion date set out in a 
Completion Notice for a new build dwelling that is unoccupied, unfurnished, and unsold? 
We are writing to advise you that, following a search of our paper and electronic records, 
it has been established that the information you requested is not held by Suffolk County 
Council. The Council does not own or manage any housing. 

If you have not already done so, then you may wish to write to the Borough and District 
Councils of Suffolk: 
 

• Babergh Mid Suffolk District Council  
Freedom of Information - Babergh District Council - babergh.gov.uk / midsuffolk.gov.uk 
 

• East Suffolk     
https://www.eastsuffolk.gov.uk/home/SearchForm/?url=/home/SearchForm&Search=free
dom+of+information&fo=8&action_results=Go 
 

• West Suffolk 
https://www.westsuffolk.gov.uk/Council/Data-and-information/freedom-of-information.cfm 
 

• Ipswich Borough Council                    

https://www.ipswich.gov.uk/search?s=freedom+of+information 
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