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Freedom of Information — Response — 26684

Your published expenditure on the "Open Data" web page shows 340 payments under
category "S4_BA-Inclusion'/"39230-Compensation Payments" totalling £737,971.23
from October 2024 to September 2025, inclusive.

Please confirm if these payments were made primarily in response to complaints made
regarding issues in SEND provision. If there are other reasons, please explain and give
approximate percentages of each distinct reason as part of the whole.

£615, 806.94 was paid in response to complaints about SEND Statutory Services.
Upon revision of the figures, Suffolk County Council identified that some of the information

had been double entered on the published financial spreadsheet. Our Finance team is
aware of this and is in the process of correcting the published data.



