Suffolk

County Council

Freedom of Information — Response — 26657

1. I would like to know how much money the council paid in remedies to residents
following complaints related to failures under the category of special educational needs
and disabilities.

- | would like the information for the year 2025 to date January- December 1, compared
with previous years 2024, 2023 and 2022.

We can confirm that Suffolk County Council holds this information. However, the
information is readily accessible to you, as it is already in the public domain.

Section 21 of the FOIA states that a public authority does not need to provide information
under section 1 of the Act if that information is reasonably accessible to the applicant by
other means.

The information requested can be found in the Report taken to Audit Committee annually
in September apart from the year to date but this will be available September 2026.
Further information can also be found in the Minutes from each meeting. The Report and
the minutes can be found via the following link:

Committee Documents - Committee Minutes

2. For each year, | would like to know the number of complaints that were made, where it
was ruled the resident would be paid a remedy.
See above


https://committeeminutes.suffolk.gov.uk/Committee.aspx?Refinablestring10=Audit%20Committee

