
 
 
 
Freedom of Information – Response – 26602 
 
Please can you confirm the following: 
  
1.  Contract/framework titles, under which the Council procures the following care services: 
• Domiciliary/Home Care 
Locality Home Care Framework 
 
• Complex Care 
No specific Contract or Framework 
 
• Extra Care 
Spot ADASS regional contract (on SCC website) Schedules 1 and 2 Extra Care 

 
• Reablement 
Providers carry out reablement under their Locality Home care framework contract. The 
bulk of Reablement is provided by Suffolk County Council in house provision Home First. 
 
• Supported Living 
Housing Related Support Framework (for block call-off contracts) and Mental Health 
Pooled Fund Supported Housing block contracts. 
 
• Live-in Care 
Locality Homecare Framework as above. 
 
2.  For each contract utilised, please can you advise: 
• Start and end dates (plus potential to extend) 
Locality Homecare Framework, Start and End Date; Oct 2019 – Oct 2029 
 
• Number of live providers delivering services 
Home Care - 169 providers (116 Framework)  
Extra Care - 18  
Supported Housing - 63  
External reablement – 17 
Live in care – 64 

• Number of hours’ care commissioned, including any caps per provider 
(w/c 24/11/2025) 
Homecare hrs 75657.13 pw,  
Extra Care 5687 pw,  
Supported living 65823.32 pw. 

• Contract structure – i.e. X Main/Lead providers across X Lots/geographies, catch all 
framework 
15 geographic LOTS across Suffolk, and 5 additional LOTs including reablement, block 
hours and live in.   



LOT Number No. of 
Providers 

LOT 1 - FOREST HEATH 43 

LOT 2 - HAVERHILL 45 

LOT 3 - BURY RURAL 51 

LOT 4 - BURY TOWN 50 

LOT 5 - SUDBURY 48 

LOT 6 - SOUTH RURAL 43 

LOT 7 - STOWMARKET 48 

LOT 8 - EYE / NORTH WEST 44 

LOT 9 -  IP1 & IP2 55 

LOT 10 - IP3 & IP4 55 

LOT 11 - FELIXSTOWE 47 

LOT 12 - WOODBRIDGE 46 

LOT 13 - SAXMUNDHAM 39 

LOT 14 - SOUTH WAVENEY 49 

LOT 15 - LOWESTOFT 48 

LOT 16 COUNTYWIDE 83 

LOT 17 - LIVE IN CARE 67 

LOT 18 - BLOCK HOURS 76 

LOT 19 - SLEEP IN / WAKING NIGHTS 79 

LOT 20 - EXT REABLEMENT Ips & E 11 

LOT 21 EXT REABLEMENT WEST 9 

LOT 22- EXT REABLEMENT  WAVENEY 5 

 

Housing Related Support Framework- closed with nine providers delivering young 
people/adults services in five geographic lots (plus a young parents lot).  

Mental Health Pooled Fund- six geographically aligned contracts delivered by four 
providers. 

• Latest commissioning intentions 
Published on Suffolk Sourcing Suffolk Sourcing - E-Tendering & Contract Management 
portal - Tenders - Current / link to care market strategy Care Market Strategy 2025-2030 
and Annual Market Position Statement - Suffolk County Council 

3.  Please could you also provide the latest version of your published contracts register? 
We can confirm that Suffolk County Council holds this information.  However, the 
information is readily accessible to you, as it is already in the public domain.   
 

Section 21 of the FOIA states that a public authority does not need to provide information 
under section 1 of the Act if that information is reasonably accessible to the applicant by 
other means. 
 
Please use the link below to access the requested information. 
https://www.suffolk.gov.uk/council-and-democracy/open-data-suffolk/council-data-and-
transparency/council-expenditure-and-contracts/contracts-and-orders-over-5000 

https://www.suffolk.gov.uk/council-and-democracy/open-data-suffolk/council-data-and-transparency/council-expenditure-and-contracts/contracts-and-orders-over-5000
https://www.suffolk.gov.uk/council-and-democracy/open-data-suffolk/council-data-and-transparency/council-expenditure-and-contracts/contracts-and-orders-over-5000


 
 
 
 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 


