
Digital bed and chair mats

 About the Cassius Digital bed and chair mats

• The mats are placed on your bed or chair under a sheet or cushion. 

• They have pressure sensors, and show when you sit or get up from your bed or chair.

• They also can show when you sit down or go to bed.

• Your carers can look at this information on their phone or computers and will get an alert if  
 you get up or have not returned to your chair or bed.

•	 The	mats	can	also	be	used	on	the	floor	or	under	a	door	mat	to	show	your	movement.

• As these mats are digitally connected so you need the internet for them to work.

• The mats are easy to wipe clean.
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 Things to know
Internet
The devices need internet to be able to work and your carers will need access to the Internet or a 
smartphone and to connect to Alcove Online Portal / Alcove Connect App.

Battery
The sensor mats have a LS14250 battery, which has been designed to last between three and 15 
years. It needs to be replaced by the user. If the battery is running low, you or your carer will get a 
text	message	notification	from	the	Alcove	system.

Charging
The mats are wirelessly linked to the black box, which needs to be connected to the power wall 
socket	at	all	times.	If	it	has	been	turned	off	the	system	will	send	a	notification.

 How is my data used for this product?
This	device	will	capture	data	which	is	used	to	support	best	outcomes,	you	can	find	out	more	
on our privacy statement - https://www.suffolk.gov.uk/about/privacy-notice/adult-and-
community-services-privacy-notice/
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 How does it work?
• The mats send an alert to your carer’s phone by text message or to the portal if you get   
 off your bed or chair.  You can set a delay on the alerts to any time, for example 10 seconds  
	 or	five	minutes.

• Your carers can see information about your movements on the Alcove Online Portal and  
 the Alcove Connect App. It will show them how long you are on/off the bed or chair   
 and how long you spend in it. 

• This will help your carers build a bigger picture in terms of times of need or to minimise risk.
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