	The Parent Partnership Service



	The Parent Partnership Service offers two kinds of INSET sessions – one-off sessions in a specific school/establishment/location in response to demand, and a pre-set programme of sessions which can be delivered across the county as required. Each session takes approximately 2 hours, but the structure can be amended to suit individual requirements.  Both types of INSET are designed to promote and develop partnership working between schools and parents/carers.

Our INSET has recently been revamped and now consists of three separate elements:

Programme A

Three sessions targeted at individual practitioners, focusing on personal practice:

· Communication with Parents

· Supporting Parents

· Promoting Parental Involvement

Programme B

Two sessions targeted at Headteachers and policy makers, focusing on whole school policy and protocol in working with parents.  The sessions link school practice with local and national strategies, standards and policies on working with parents.  

Programme C

One session looking at the work of the Parent Partnership Service as it relates to educational establishments, exploring how the PPS can support a unit’s work with parents.  The session includes an explanation of all areas of Parent Partnership work, alongside a particular focus on those areas the units are likely to come in contact with and/or use for support e.g. IPS, Disagreement Resolution, Parent Programmes, drop-ins, INSET and facilitator training.

Training is aimed at all school staff, including administrative staff, who have regular contact with parents and carers.  Information is distributed to all schools and training sessions are arranged on a ‘first come first served’ basis.  Training can be delivered, on site, for individual schools  - or  to a cluster group should schools wish to join up for training sessions.

Facilitator Training and Networking

The Parent Partnership Service runs a training programme and support network for parent programme facilitators, most of who are based in an educational establishment.  Facilitator training, for those interested in running parent support programmes, is delivered over either 6 or 8 full days.

The training covers topics such as:

· Communication and conciliation skills

· Group dynamics and managing group behaviour

· The practicalities of setting up a parenting support programme: venue, keeping safe, recruitment

· Content of the parent support programmes

· Facilitation practice and feedback




