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Unisafe Level Four —Physical de-escalation Annual Re-accreditation
Target Group - ACS Provider Services - Medium & High Risk Environments

This event is an annual one-day refresher event for the Unisafe Level Two & Three
programmes (if required).

Pre-course Requisites:

Delegates need to have booked on or have attended Level one (Theory) & Level
two (Physical de-escalation). Level two should have been attended within the past
year.

Pre-Course Preparation:

“Health Declaration & Training Conditions” (will be sent with joining instructions),
please complete and bring along on the first day of training.

Aims & Learning objectives:

Delegates will be asked to demonstrate an ongoing degree of competency around
their knowledge and application of physical interventions. There is an opportunity
to discuss the applications of the skills within practice over the previous twelve
months and to address any arising issues. The delegates will be assessed to
ensure a suitable degree of competency is reached.

By the end of the course, participants should be able to:

e Identify aspects of the law relating to physical interventions

e Have an understanding of the risk management process

e Identify your own responsibilities, policies and procedures and those of

your employers

Recognise signs of behaviour escalation

Understand the implications of Manual Handling

Understand the issues around Positional Asphyxia

Demonstrate effective selection of the appropriate option to de-escalate a

difficult situation

e Display a required degree of competence when using a physical
intervention

Further Information

Course Times: Course Venue:
Dates: Ref:

15-Feb-10 | 09:30-16:30 | USR 62.10 Bury Resource Centre, Bury St Edmunds

08-Mar-10 | 09:30-16:30 | USR 65.10 Greshams Sports Club, /pswich FULL
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Important Booking Information

Access: This course carries no charge for all Adult & Community Care staff.

Maximum delegate numbers: 16

To book your place on an event, please send a completed Unisafe Application using one of the

following methods:

Email: unisafe@csduk.com

Tel: 01473 265550

Fax: 01473 253660

Post: HR Learning & Development, Customer Service Direct, Constantine House,
Constantine Road, Ipswich, IP1 2DH

To download our application form, please visit our website: http://www.suffolk.gov.uk/unisafe

Customer Service Direct Ltd. Registered in England No. 05111581. Registered Office: 81 Newgate Street, London, EC1A 7AJ

customer

service

\dlre/ct



