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Introduction

The Freedom of Information Act 2000 provides the legal framework to give
citizens the right to know what information public authorities hold.

In Suffolk County Council we wholeheartedly support this spirit of openness in
all we do. This Publication Scheme will act as a guide to information that is
readily available now and tell you where you can find it.

We hope you will use this Publication Scheme and tell us what you find
useful, as well as what additional information you would like included and
any other improvements you would like to see.

Chief Executive
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A. General Information

Freedom of Information Act

The Freedom of Information Act 2000 gives the public the right to know what
information councils publish and to see copies of that information. The Act
requires a public authority to produce a list of all its publications, known as a
Publication Scheme. This scheme is divided into categories, known as classes. It
must include an explanation of how you can get the information and if there is
any charge for it.

You have the right to request any information included in our Publication
Scheme, subject to certain clearly identified conditions and exclusions. Since
January 1st 2005, when the Act came into force, you have also been able to
request information that is not routinely published or included in our Publication
Scheme. We will supply this information within 20 working days or inform you
should there be any reason for a delay.

We are working to be more open and accountable and to make it as easy as
possible for you to access the information we hold. Further information about
Suffolk County Council’s approach to freedom of information is available on our
Web site: http://www.suffolk.gov.uk; or contact the service which handles all
requests under and enquiries about the Freedom of Information Act 2000:

E-mail: information.management@suffolk.gov.uk

Phone: 01473 264618

Post: Information Management Services
Suffolk County Council, Endeavour House, Russell Road
Ipswich IP1 2BX.

Alternatively, you can contact the Chief Information Officer, who has overall
responsibility for Freedom of Information at:

E-mail: mark.adams-wright@suffolk.qov.uk

Phone: 01473 265737

Post: Mark Adams-Wright, Chief Information Officer
Resource Management
Suffolk County Council, Endeavour House, Russell Road,
Ipswich IP1 2BX.

Further information about the freedom of information in general is available from
the Information Commissioner’s Web site:
http://www.informationcommissioner.gov.uk
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Suffolk is the most easterly county in the United Kingdom, bordered by Norfolk,
Cambridgeshire, Essex and the North Sea. According to the 2001 census, the
population of Suffolk was nearly 669,000. As well as the county council, there
are seven borough and district councils and 419 parish and town councils. We
work in partnership with these and many other organisations to deliver essential
services and address key issues facing our communities.

Suffolk County Council is made up of 75 councillors elected every four years and
is currently led by a Conservative administration. The last election was held in
June 2009. All Councillors meet to agree the overall budget and policy framework
for the council, to approve major plans and strategies and to ensure that the
Cabinet is accountable for its decisions.

There is also a Cabinet and this is the part of the Council responsible for most of
the day-to-day decisions taken within the overall policy framework set by the full
Council. Cabinet members are also Portfolio holders, each responsible for a
portfolio of policy and service-related issues.

Other Council Committees include the Scrutiny Committees listed below, which
scrutinise decisions taken by the Cabinet.

Adult & Community Services

Children, Schools and Young People’s Services
Customer Services

Environment, Waste and Economic Development
Finance and Procurement

Health

O O0OO0OO0OO0Oo

A full explanation of how the Council operates and makes decisions can be found
at this address.
http://www.suffolk.gov.uk/CouncilAndDemocracy/LocalDemocracy/CountyCounci
llors/SuffolkCountyCouncilConstitution.htm

A full list of Council Committees can be found at this web address.
http://www.suffolk.gov.uk/CouncilAndDemocracy/DecisionMaking/CommitteeMe

mbership/

All meetings are open to the public (except when confidential items are being
discussed) and most are held in Ipswich in Endeavour House during working
hours. A full timetable of meetings is published in the local press and on our
website at
http://www.suffolk.gov.uk/CouncilAndDemocracy/LocalDemocracy/DecisionMaki
ng/CommitteeMeetings/Listing.htm

Paper copies of these documents can be provided on request.
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How we organise Suffolk County Council’s services

The council employs approximately 27,000 workers who deliver a wide range of
services to the people of Suffolk including: economic development; fostering and
adoption and social care; archaeology, countryside, planning and waste
management; schools and community education; arts, heritage, libraries and
tourism; community safety, emergency planning, fire and trading standards; and
roads, public transport and road safety.

Council Structure

Suffolk County Council is made up of five directorates that provide services and
information to the citizens of Suffolk. Each directorate contains a number of
specialised units dealing with its areas of responsibility.

Adult and Community Services

e Culture, Information, Inclusion and Learning (comprising: Employment and
Economic Well Being; Learning and Development; Culture, Sport and
Communities; Libraries, Archives and Information)

e Independence and Well Being (comprising: Care; Health; Shelter and Safety)

e Localities Care Management

o Strategic Services (comprising: Planning Risk, Business and Information
Management; Supporting People)

Children and Young People's Services

e Education

e Health: Children and Young People's services
e Vulnerable Children

e Youth Offending Service

Economy, Skills and Environment
e Environmental Services

« Highway Management

e Highway Safety and Improvement
e Integrated Passenger Transport

« Strategic Development

Public Health

e Drug and Alcohol Action Team



Public Protection, Social Inclusion and Diversity
e Emergency Planning
o Fire Service
e Trading Standards
e Social Inclusion & Diversity
Resource Management
Finance
Human Resources
ICT Services
Sourcing, Procurement and Contract Management
Property and Facilities Management
Scrutiny and Monitoring
Programme and Project Management
Communications and Marketing
Planning and Performance
Corporate Strategy and Partnerships

Details about these services can be found on our Web site.
http://www.suffolk.gov.uk/CouncilAndDemocracy/AboutSCC/

The administration for Suffolk County Council has produced 'A Better Way for
Suffolk' which sets out the strategic vision and priorities for Suffolk. These
include:

Innovation in Service Delivery
Promoting Opportunity for All

A Healthy, Prosperous and Safe Suffolk
High Quality Transport and Access
How we Deliver - A Better Way

Other local authorities and partnerships in Suffolk

While Suffolk County Council is responsible for many policies and services that
affect the whole of the county, other local authorities such as district, borough,
town and parish councils may look after services that are provided at a local
level. These include allotments, bus shelters, cemeteries, community centres,
electoral registration, environmental health, leisure centres, licensing, local
planning, markets, parks and playing fields, public toilets, village halls and waste
collection.

You may need information that is not held by Suffolk County Council. If that’s
the case, we’ll do our best to direct you to the appropriate authority or


http://www.suffolk.gov.uk/CouncilAndDemocracy/AboutSCC/

organisation. All local authorities must produce a Publication Scheme which will
usually be available on their website.

Responsibility for some services is shared between Suffolk County Council and
other authorities or organisations, such as conservation, the arts, museums,
public transport, tourism, street cleaning, economic promotion and emergency
planning. We will include information about shared services in our Publication
Scheme, but we may also direct you to an appropriate organisation if we are not
able to provide you with all the information you want. We also work formally and
informally with other organisations and partners. One example of this is our
partnership with Customer Services Direct, a joint venture company created by
Suffolk County Council, Mid-Suffolk District Council and British Telecom.

Wherever possible we will make information accessible to you. However, there
may be restricted access to some information and where that is the case we will
make it clear in the Publication Scheme. We may also have to ask approval from
someone outside the council, before we can release some information, such as
when something is owned jointly with another authority.

Consultation

We want to provide the sort of information you are interested in. We carry out
research to find out which questions are most frequently asked and will include
links to them in our schedule of classes when we have more information. We
also welcome your views and will take them into account by adding or changing
the way we present information. We will also make sure we keep the Publication
Scheme up to date. Please let us know if you would like us to include any other
areas of our work in the Publication Scheme. We would also like to know if we
can improve the Publication Scheme and if you receive enough help from staff
when you ask for information.

If you have any comments or complaints about our approach to freedom of
information please contact us:

E-mail: information.management@suffolk.gov.uk

Phone: 01473 264618

Post: Information Management Services
Suffolk County Council, Endeavour House, Russell Road
Ipswich IP1 2BX.

You can also use the Council’s formal complaint process.
http://www.suffolk.gov.uk/CouncilAndDemocracy/ContactUs/HowToMakeaCompl
aint.htm

Finally, you can also comment or complain to the Information Commissioner
about freedom of information or data protection. You can contact the Information
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Commissioner at:
Web: https://www.ico.gov.uk/Global/contact_us.aspx
Phone: 03031231113
Post: Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

Fees

Most of our information is free and any charges are kept within limits defined
by legislation. All information on our website can be viewed and used free of
charge, subject to any stated copyright conditions that may apply.

Where there are significant direct costs involved in providing the information you
have requested, such as photocopies, photographs, recordings and postage
costs, we may pass these costs on to you. The current schedule of charges is
provided below.

Charges (inclusive of VAT &

Category subject to £25 waiver for
individuals, £10 for businesses)
Postal charge — normally first class actual cost

Printing or copying Charges

e A4 copy (or smaller) Monochrome | 10p per sheet of paper

e A4 copy (or smaller) Colour 20p per sheet of paper
e A3 copy Monochrome 20p per sheet of paper
e A3 copy Colour 40p per sheet of paper
e >A3 Plans Colour £20

Costs for electronic data transfer
e Transfer of data £25 per hour
e CD £0.25 each

These charges will be waived if the total comes to less than £25 for an individual
or £10 for a business or private company.

Furthermore, if your request will take more than approximately 2.5 days worth
of effort to satisfy, we may also pass on our operation costs that may run in to
hundreds of pounds. Most requests can be refined to avoid incurring these
additional charges. In certain cases other legislation allows us to charge for
disclosing information. When this happens we will inform you at the time you
make your request. All charges will be agreed with the enquirer before any
work begins.
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Copyright and intellectual property rights

Certain information may be subject to copyright or other restrictions of use. While
we have tried to make this clear in the Publication Scheme, we advise you to
check with us before reproducing or republishing any document or part of any
document.

We may allow commercial use of information held by the authority under the Re-
Use of Public Sector Information Regulations 2005. This can apply to the re-use
of public sector information, excluding that held by schools, educational
establishments, archives, libraries, museums and theatres. If we do make the
information available for re-use, we will do so in a transparent, non-exclusive and
fair manner and for each set of data made available we will publish a standard
range of fees for their re-use. The authority will retain the copyright of
information and will always make it available to anyone else who wishes to use it
in the same way on exactly the same terms. You can ask to re-use any
information supplied to you, for example, in response to a request made under
the Freedom of Information Act. We will publish a list of all information made
available for re-use and the standard license terms that apply to its re-use.

We are committed to producing as much information as possible in electronic
form. Much of our information is freely available on our website. This is often
supported by paper copies, available by post or from our public service points,
such as our Contact Centres, libraries or public reception areas. Some
documents are also available in languages other than English. Please contact us
if you require information in other formats such as translations, Braille or
recordings of written documents.

Some documents are not available in electronic format and may therefore only
be available for inspection where they are kept. This applies especially to
information held at the Suffolk Record Office, although we offer a scanning
service wherever possible. Additionally, some documents may be too fragile to
photocopy or for access. We have tried to make this clear in our classes of
information, but please check if you want a specific format or to access specific
historical documents.
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Access

This Publication Scheme is available on our Web site at
http://www.suffolk.gov.uk/CouncilandDemocracy/SiteHelp/Freedomofinformation.
htm. Paper copies are also available from our public information points.
Alternatively, you can get a copy or ask for advice about the Publication Scheme
by contacting us at:

E-mail: information.management@suffolk.gov.uk

Phone: 01473 264618

Post: Information Management Services
Suffolk County Council, Endeavour House, Russell Road
Ipswich IP1 2BX.

Please let us know if you can’t get hold of information you would like to see and
we will do our best to help. Wherever possible we will also do our best to make
alternative arrangements for information to be viewed, although certain classes
of information, such as some material deposited at the Suffolk Record Office can
only be viewed at a specific place. If you wish to re-use the information, see
Section 8 above.

Retention Policy

The Council has adopted the Records Retention Guidelines for Local Authorities
published by the Information and Records Management Society. Whilst a small
percentage of documents are kept permanently, most are destroyed once their
operational use expires.

We are committed to making as much information as possible available but
some necessary exemptions from disclosure are allowed under Freedom of
Information law. These include information you can get easily by other means,
court records, most of the more sensitive personal information, information that
has been provided to us in confidence and where there are legal prohibitions on
disclosure.

There are other exemptions including where vexatious or repeated requests are
received, where the information is intended for future publication, where it
relates to legal proceedings or law enforcement, where someone’s health or
safety could be harmed, where information is subject to legal privilege, where
commercial interests or the conduct of public affairs might be prejudiced and for
communications with royalty. We may withhold this information if there is a
clear public interest in doing so.
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In some cases, we cannot release the information until a specific date. We will
however give you a future release date, and honour this commitment.

If you request information which we believe falls into one of these categories, we
will explain why you can’t access it. If you are unhappy with our response you
can appeal or seek a review by following our complaints process as described in
section 6.

Environmental information

Environmental information may be supplied under the Environmental Information
Regulations rather than the Freedom of Information Act. These regulations relate
to a broad range of environmental information about air, water, landscape, flora,
fauna, soil, noise, activities, plans, policies and programmes and other
environmental matters. We will make as much of this environmental information
available as possible but we will not give out some information, such as the
location of rare or endangered animals or plants as this is necessarily exempt
from disclosure.

Personal information

Your personal information is available to you under the Data Protection Act 1998.
Such information is only available to the person to whom it relates. We will not
usually give out information concerning or containing references to other
individuals or third parties (other than those acting in a relevant professional
capacity). However, the Freedom of Information Act does permit the release of
certain personal information where this is judged to be in the public interest.

Classes of information

We are committed to making information easy to find and use. We have
adopted the Local Authority Model Publication Scheme produced by the
Information Commissioner’s Office but have appended some additional classes
of information which were held in our previous publication scheme.

There are 10 main categories in the additional classes of information. Each main
category is then divided into sub-categories that describe the type of information

available. Descriptions show the type of information we are committed to making
available. We will add to these classes when new information becomes available.
There is also an index to help you find information more easily.

This is how the Publication Scheme is arranged:

1. Classes of information required under Model Publication Scheme

Who we are and what we do
What we spend and how we spend it
What our priorities are and how we are doing
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How we make decisions

Our policies and procedures
Lists and registers

Services provided by the council

2. Other Classes of Information

Business and working
Economic development
Jobs and pensions
Procurement

Caring

Births, marriages and deaths
Children

Drugs

Fostering and adoption
Social care

Young people
Environment
Archaeology
Countryside

Planning

Waste management
Frequently asked questions
This will be added as patterns of repeated questions emerge
Learning

Education

Leisure

Arts

Community information
Heritage

Libraries

Tourism

Protecting

Community safety
Emergencies

Fire

Trading standards
Travelling

Public transport

Roads

Road safety
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If you cannot find the information you want or you think we have not included
important information, please contact us:

E-mail: information.management@suffolk.gov.uk

Phone: 01473 264618

Post: Information Management Services
Suffolk County Council, Endeavour House
Russell Road
Ipswich. IP1 2BX

Please ask any member of staff for help if you are looking at this Publication
Scheme in person at any of our public service points.
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2. Classes of Information

1. Classes required under Model Publication Scheme

WHO WE ARE AND WHAT WE DO (please click on the relevant link below)
e Council constitution

http://www.suffolk.gov.uk/CouncilAndDemocracy/LocalDemocracy/County
Councillors/SuffolkCountyCouncilConstitution.htm

¢ Council democratic structure

http://www.suffolk.gov.uk/CouncilAndDemocracy/

e Council directorate structure

http://www.suffolk.gov.uk/CouncilAndDemocracy/AboutSCC/

« Location and opening times of council properties

http://www.suffolk.gov.uk/councilanddemocracy/contactus/

e Currently elected councillors’ information and contact details

http://www.suffolk.gov.uk/CouncilAndDemocracy/LocalDemocracy/County
Councillors/Listing.htm

o Contact details for all customer-facing departments

http://www.suffolk.gov.uk/CouncilAndDemocracy/AboutSCC/

 Most recent election results

http://www.suffolk.gov.uk/CouncilAndDemocracy/ElectionsAndVoting/

o Relationships with other authorities

http://www.suffolk.gov.uk/CouncilAndDemocracy/
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WHAT WE SPEND AND HOW WE SPEND IT

Financial statements, budgets and variance reports

http://www.suffolk.gov.uk/CouncilAndDemocracy/AboutSCC/ServiceOffice
sAndDelivery/ResourceManagement/Services/Finance/StatementsOfAcco
unts.htm

Capital programme

http://www.suffolk.gov.uk/CouncilAndDemocracy/OpenAndTransparent

Financial audit reports

http://www.suffolk.gov.uk/CouncilAndDemocracy/AboutSCC/SpecialistSup
portFunctions/ScrutinyAndMonitoring/Services/AuditServices

The members’ allowances scheme and the allowances paid under it to
councillors each year

http://www.suffolk.gov.uk/NR/rdonlyres/6D7041AC-2AAE-4867-B54D-
A907A01FB8ES8/0/12ConstitutionPART7.pdf

Staff pay and grading structure

http://www.suffolk.gov.uk/Jobs/SalaryScales.htm

Procurement procedures and details of contracts currently being tendered

http://www.suffolk.gov.uk/businessandconsumer/procurementandtenderin
g/buyerprofile/

WHAT OUR PRIORITIES ARE AND HOW WE ARE DOING

Annual reports

http://www.suffolk.gov.uk/CouncilAndDemocracy/AboutSCC/ServiceOffice
sAndDelivery/ResourceManagement/Services/Finance/StatementsOfAcco
unts.htm

Strategies and business plans for services provided by the council
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http://www.suffolk.gov.uk/CouncilAndDemocracy/OurPerformance/Listing.
htm

e Best value local performance plan

http://www.suffolk.gov.uk/CouncilAndDemocracy/OurPerformance/Listing.
htm

HOW WE MAKE DECISIONS

o Timetable of council meetings

http://www.suffolk.gov.uk/CouncilAndDemocracy/LocalDemocracy/Decisio
nMaking/CommitteeMeetings/Listing.htm

e Agendas, officers’ reports, background papers and minutes of council
committee, subcommittee and standing forum meetings

http://committeeminutes.suffolkcc.gov.uk/

e Plans and policies

http://www.suffolk.gov.uk/CouncilAndDemocracy/SuffolkCountyCouncilPla
nsAndPolicies/PlansAndPolicies.htm

e Public consultations

http://www.suffolk.gov.uk/CouncilAndDemocracy/Consultations/Listing.htm

OUR POLICIES AND PROCEDURES

http://www.suffolk.gov.uk/CouncilAndDemocracy/SuffolkCountyCouncilPla
nsAndPolicies/PlansAndPolicies.htm

LISTS AND REGISTERS
e Public registers

http://www.suffolk.gov.uk/BirthsMarriagesAndDeaths/.
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e Disclosure logs

http://www.suffolk.gov.uk/CouncilAndDemocracy/SiteHelp/FOIDisclosureL
0gs.htm

o Register of councillors’ financial and other interests

http://www.suffolk.gov.uk/CouncilAndDemocracy/LocalDemocracy/County
Councillors/RedgisterofMembersinterests.htm

e Public Rights of Way

http://www.suffolk.gov.uk/Environment/PublicRightsOfWay/

e Highways

http://www.suffolk.gov.uk/TransportAndStreets/RoadApplicationsAndLicen
ces/

SERVICES PROVIDED BY THE COUNCIL

http://www.suffolk.gov.uk/
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2. Other Information Classes

BUSINESS AND WORKING - Economic development

Key publications: General Information on living and working in Suffolk

Description Includes strategies and information on economic regeneration, cultural

strategy, general funding opportunities, lottery funding, partnership
working, social exclusion, poverty, A—Z of businesses in Suffolk,
community strategies and data about education, employment, health,
crime, environment and housing.

Availability Most information is available in paper format. Some information is

available on the Suffolk Strategic Partnership’s website at
http://www.transformingsuffolk.co.uk/

Comments

Key publications: Population Information

Description Census, briefing notes and other data for Suffolk.

Availability The 2001 Census can be found here.
http://www.suffolk.gov.uk/Environment/FactsAndFigures/2001Census/

Comments
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BUSINESS AND WORKING - Jobs and pensions

Key publications: Jobs and pensions

Description

Availability

Comments

Information about pensions, mostly affecting Suffolk County Council
employees

but also relevant to other organisations.

Available on the web.
http://www.suffolk.gov.uk/CouncilAndDemocracy/AboutSCC/ServiceO
fficesAndDelivery/ResourceManagement/Services/[HumanResources/
HumanResourcesDivision.htm

Key publications: Jobs and pensions

Description

Availability

Comments

Current job vacancies, plus supporting information including job
descriptions, person specifications, terms and conditions of
employment, employment policies, equality and diversity policies etc.

Current and previous week’s vacancies are available on our website
at http://www.suffolkjobsdirect.org/

Other information is available on request.

BUSINESS AND WORKING - Procurement

Key publications: Procurement and tendering information

Description

Availability

Comments

Guidelines for tenderers, details of current tenders and blank tender
documents.

Current information available on our website at
http://www.suffolk.gov.uk/BusinessAndConsumer/ProcurementAndTe
ndering/BuyerProfile/Listing.htm

Some documents are available in .PDF format.

Certain areas of the website are password controlled where the
information cannot be published because it is commercially sensitive.
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CARING - Children
Key publications: General information about child protection
Description Current guidance for parents, carers and schools, and inter-agency
procedures and protocols.
Availability Information is available on our website at
http://www.suffolk.gov.uk/CareAndHealth/ChildrenAndFamilies/
Please follow the link to ‘Good Practice in Children’s Services’.

Comments

Key publications: Suffolk childcare information service

Description Provides childcare information to parents via a database of providers.
Information about specific aspects of the service is also available.

Availability  Current information about the database available on our website at
http://www.suffolk.gov.uk/EducationandLearning/EarlyEducationandC
hildcare/

Current information about specific aspects of the service is available
in either postcard or leaflet format.

Comments

Key publications: General information about childcare

Description Information on childcare generally including advice on working with
children, specific childcare issues and best practice guides, and some
newsletters including the All Aboard newsletter for childcare providers
in Suffolk.

Availability Current information available in paper format. Back issues of ‘Al
Aboard’ are also available.

Comments A charge may be made for some implementation plans.
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Key publications: General information about childminding

Description General information about childminding. Also includes information
about the childminding networks at Bury St Edmunds and Lowestoft.

Availability Available in paper format.

Comments

Key publications: Early years

Description General information on early education.

Availability Current information available in paper format.

Comments

Key publications: Births, marriages and deaths information

o Current information in registering births, marriages and deaths.
Description |ncludes a leaflet about the process for getting married in Suffolk that
lists venues where marriages can take place.

Some information available on our website at
http://www.suffolk.gov.uk/BirthsMarriagesAndDeaths/

We are in the process of adding more information to our website but
some information is currently only available in paper format. Getting
married leaflet is available on our website at
http://www.suffolk.gov.uk/BirthsMarriagesAndDeaths/Marriages/Matrri
agelnformationGettingMarriedinSuffolk.htm

Availability

Comments
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CARING - Drugs
Key publications: General information about drugs and other substances

Description Annual plans, strategies, training, projects, and information on drug
and alcohol services in Suffolk.

Availability Currently available in paper format.

Comments

CARING - Fostering and adoption

Key publications: General information about fostering and adoption

Description General information on fostering, adoption, placements and leaving
care.

Availability Information is generally available in leaflet format and on our website
at http://www.suffolkadoption.com/

Comments

CARING - Social care
Key publications: Customer First

Description Details about the Customer First call centre including how the service
operates and contact details.

Availability  Current information available in leaflet form from council contact
points. Information also available on our website at this address.

http://www.suffolk.gov.uk/CareAndHealth/ContactUs.htm

Comments
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Key publications: General information about social care

Description Current information about the services provided by social care and
where to go for help.

Information can be found on our website at

Availability http://www.suffolk.gov.uk/CareAndHealth/
Information is also generally available in printed format and may be
readily available in several languages

Comments

CARING - Young people

Key publications: General information about services for adults

Description Current information on community and home care for vulnerable or at
risk adults including charges, payments, and centres provided by
Suffolk County Council and where to go for help.

Availability  Current information available on our website here.
http://www.suffolk.gov.uk/CareAndHealth/

Comments

Key publications: General information about welfare rights

Description Current information on welfare benefits, including benefits for carers,
children, people with mental health problems and residential care
advice. The Suffolk Rights newsletter provides information on benefit
and other related issues

Availability  Current information available on our website here.
http://www.suffolk.gov.uk/CareAndHealth/

Comments
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Key publications: Youth offending service

Description Current plans, details of work carried out by the service, and
information on tackling crime.

Availability Paper format, available from the Youth Offending Service.

Comments

Key publications: Connexions Suffolk

Connexions youth service provides advice, guidance, support and

Description o sonal development services for all 13 — 19 year olds.

Website can be found at http://www.thesource.me.uk/ Current leaflets
Availability are available at council information points. There is also a quarterly
newsletter and leaflets on topics of specific interest to young people.

Comments Some areas of the website are password protected for security.

Key publications: Community education

Description Current information about delivery of services, supervision
arrangements, policies and targets for youth work delivery, contact
details.

Availability Hard copy format. Not available on our website.
Comments

ENVIRONMENT - Archaeology

Key publications: East Anglian Archaeology
Description Monograph series of archaeological reports.

Availability  Can be purchased through the web link below or by post.
http://www.eaareports.org.uk/

Comments A charge is made for these reports. Please contact us for current
prices.
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Key publications: Archaeology service reports

Description Reports on field projects and annual summaries of projects and
performance.

Availability  Currently held in paper format.

Comments

ENVIRONMENT - Countryside

Key publications: General information on the Suffolk countryside

General information on rights of way including maps and archives,

Description commons and village greens, land charges and country parks.
Information mostly available in paper format although some is on our
Availability WePsite at | . |
http://www.suffolk.gov.uk/Environment/CountrysideServices/
Some environmentally sensitive information is not available.
Charges will apply to some of this information, please see Section C
Comments

below or contact us for more information.

Key publications: General information on the Suffolk countryside

Description General recreational information on rights of way and country parks.

Leaflets available in paper format and on the website at

Availability http://www.suffolk.gov.uk/Environment/CountrysideServices/

Comments

Key publications: Countryside strategies and reports

Description Current reports on our countryside strategy, work, biodiversity,
estuaries, coasts and heaths.

Availability Mostly available in paper format. Some information is available on our
website at
http://www.suffolk.gov.uk/Environment/CountrysideServices/
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Comments

ENVIRONMENT - General

Key publications: General information about Suffolk’s environment

Description

Availability

Comments

Includes monitoring reports and information related to land use
planning.

Some copies currently available in paper format until stocks are
exhausted, Some information is currently available on our website at
http://www.suffolk.gov.uk/Environment/CountrysideServices/

We charge for some reports. Please contact us for further information
if the report you require is not available on our website.

ENVIRONMENT - Planning ENVIRONMENT - Waste management

Key publications: Planning and conservation guidelines

Description

Availability
Comments

Current non-statutory guidance on development and planning in
Suffolk.

Publications available in paper format only, whilst in print.
A charge is made for these publications. Please contact us for costs.

Key publications: General information on waste management

Description Current newsletters, leaflets and contact details for

Availability

Comments

composting, hazardous waste, recycling centres etc.

Current leaflets available in paper format. Information also available

on our website at
http://www.suffolk.gov.uk/Environment/RubbishWasteandRecycling/
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Key publications: Waste management strategies and action plans

Description General strategy documents on waste management.
Availability Paper format.

Comments Information relating to the waste procurement programme will be
released according to the following draft timetable:
Cabinet report on Strategic Outline Case November 2006
Cabinet report on Outline Business Case September 2007
Cabinet report on Full Business Case May 2009

Some information may not be available. For example the location of
rare plants will be exempt under Section 39 of the Environmental
Information Regulations, where disclosure is not judged to be in the
public interest.

FREQUENTLY ASKED QUESTIONS
Key publications: Frequently asked questions

Description We are compiling a list of FAQs which will be added to our website.

Answers to FAQs about Customer Services Direct (CSD), previously
known as the Suffolk Strategic Partnership or SSP, offering
background information to this partnership of agencies and
organisations serving the people of Suffolk are already available.

Availability CSD/SSP questions are available on the SSP website at
http://www.transformingsuffolk.co.uk/

Comments
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LEARNING - Education

Key publications: Curriculum resources

Description Subject and key stage based curriculum resources for teachers,

Availability

Comments

pupils and the wider community, such as lesson plans, educational
materials, examples of best practice and children’s work.

Available on the education website at
http://www.slamnet.orqg.uk/

Current information only. No archive maintained. Publications cannot
be used for commercial gain.

Key publications: Teacher information

Description Current information includes advice, guidance and case studies on

Availability

Comments

pupil assessment and transfer, some resource documents for teachers
enrolled on specific courses, advice on teaching careers.

Available on the education website at http://www.slamnet.org.uk/

Current information only. No archive maintained. Publications cannot
be used for commercial gain. A charge may be made for some
documents.

Key publications: Management information for schools

Description A range of current documents supporting the management and

Availability

Comments

administration of Suffolk schools including financial planning and the
dissemination of urgent and emergency information.

Available on the education website at http://www.slamnet.org.uk/ as
appropriate.

Current information only. No archive maintained. Publications cannot
be used for commercial gain.
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Key publications: Technical information

Description

Availability

Comments

Current information supporting the technical use of ICT in Suffolk
schools.

Available on the education website at
http://www.slamnet.org.uk/

Current information only. No archive maintained. Publications cannot
be used for commercial gain.

Key publications: General education information

Description Current information including the education directory (listing school

Availability

Comments

information, addresses, contact details, useful education related
contacts and advice), parents’ guide to schools in Suffolk (includes
the admissions process and a list of Suffolk schools), byelaws, school
dinner information, school attendance, work placements and Suffolk
governors’ handbook of training and support.

Current information mostly available on our website here.
http://www.suffolk.gov.uk/EducationandLearning/

Other information available in paper format.

A charge may be made for the education directory and for the
governors’ handbook.

Key publications: Parent partnership information

Description Current information for parents, carers and agencies.

Availability

Comments

Current information available on our website at

http://www.suffolk.gov.uk/EducationandLearning/
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LEISURE - Community information

Key publications: Education policies

Description Current policies and plans such as school organisation plan,
supporting children receiving education outside school, provision of
learning for adults, special education needs, community education,
youth work plan.

Availability Some information available on our website at
http://www.suffolk.gov.uk/EducationandLearning/

Some information is not available on the website.

Comments

Key publications: Education business partnership

Description General information about the partnership including promotional
material, resource packs, annual report.

Availability Hard copy format.

Comments The partnership is a registered charity and it may be necessary to
seek third party permission before releasing some material.

LEISURE - Arts

Key publications: Arts information

Description We actively promote the arts by supporting local arts organisations
and initiatives and by providing appropriate material in our libraries
and record offices.

Availability  Current information available on our website at
http://www.suffolk.gov.uk/LeisureAndCulture/Arts/

Comments

Key publications: Suffolk InfoLink Plus

Description Community information database providing details of local
organisations.
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Availability

Comments

Current information available on our website at:
http://www.suffolk.gov.uk/LeisureAndCulture/Libraries/SuffolkinfoLink/

LEISURE - Heritage

Key publications: Suffolk Record Office

Description

General information about the Suffolk Record Office including recent
accessions of archives, major archive collections, local studies
collections, services for the public, source lists, guidance notes,
publications for sale and images of selected documents is available
via the website.

Archives, records and local studies materials held by the Suffolk
Record Office include: manuscript, printed, typescript and computer-
generated text, prints, drawings, watercolours, engravings, posters,
photographs, recordings, newspapers, microform, music and other
notation, maps and plans in hard copy and digital formats and
ephemera. They include the deposited records of Suffolk County
Council and other Suffolk organisations, families and individuals.

Suffolk County Council archived documents held at the Ipswich
Branch of the Suffolk Record Office include: Suffolk County Council
minute books, County Area committee minute books, various East and
West Suffolk County Council minute books, standing orders, reports
and correspondence, records relating to; transport, roads and bridges,
planning, rights of way and footpaths, education works and schemes,
schools, public health schemes, registers of electors, Treasurers,
superannuation, small holdings and some district council byelaws,
records deposited by statute relating to Quarter Sessions and
transport and records relating to functions no longer performed by
Suffolk County Council (such as Police and Health.)

Other manuscript records of organisations in Suffolk such as district
councils, parishes, parish councils, chapels, boroughs, Diocese of St
Edmundsbury and Ipswich, archdeaconries, rural deaneries, Roman
Catholic and other churches, societies, charities, schools, businesses,
families, estates, professions, hospitals, probate courts, public utilities
etc, plus microfilms, photographs, recordings and local studies
materials and special collections e.g. Cullum are held by the relevant
branch of the record office.
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Availability

Comments

Current general information is available on
http://www.suffolk.gov.uk/LeisureAndCulture/LocalHistoryandHeritage/
SuffolkRecordOffice/

General information on local studies materials is available
http://www.suffolk.gov.uk/LeisureAndCulture/LocalHistoryAndHeritage
/SuffolkRecordOffice/[HowToUseTheSuffolkRecordOffice/LocalStudies
Collections.htm

Leaflets for users on the services, sources, major collections held and
to guide researchers can be found at

http://www.suffolk.gov.uk/L eisureAndCulture/LocalHistoryAndHeritage
/SuffolkRecordOffice/[HowToUseTheSuffolkRecordOffice/L eafletsAnd

ResourcelLists.htm

Information describing the contents of some of the archive collections
Is available through the Suffolk Heritage Direct online catalogue
http://www.suffolkheritagedirect.org.uk/SRODServe/dserve.exe?dsqA
pp=Archive&dsgDb=Catalog&dsgCmd=Search.tcl

Some archive indexes, catalogues, guides, information sheets etc are
only available on site e.g. the Ipswich Record Office searchroom has a
detailed list in card index format of Suffolk County Council archives
arranged by subject and place.

Information describing printed local studies books is available through
the Suffolk Libraries Direct online catalogue
https://sld.suffolkcc.gov.uk/02 Catalogue/02 001 Search.aspx?

Other local studies indexes and catalogues are only available on site.

Material is for reference only. Free access to original records or
copies of records and local studies materials in the three search
rooms located within the Bury St Edmunds, Ipswich and Lowestoft
Record Offices. There may be some gaps in collections and it is
advisable to check opening times and the availability of any material
prior to travelling to view material. This is particularly important at the
Bury St Edmunds Record Office as some records are held off-site.
Please note that certain types of records may not be available on
particular dates due to the need for them to be at public enquiries or
because they are on display, being copied etc.

Copyright and other restrictions may apply. For example some
records have not yet been catalogued and are therefore only available
to the public by prior arrangement under certain conditions and an
application should be made to view these.

The archives held are too numerous to list in detail in this Publication
Scheme. Suffolk County Council is therefore willing to check holdings
and provide further information in response to specific requests prior
to a visit being made to view material provided adequate information is
made at the time of placing the request. We may charge a fee to
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carry out the research necessary to tell you whether or not we hold
specific information. We also charge for copies of documents. Some
documents may be too fragile to copy or for access.

Our charges are set out at
http://www.suffolk.gov.uk/LeisureAndCulture/LocalHistoryAndHeritage
/SuffolkRecordOffice/Services/PriceList/PriceList.htm

If your enquiry relates to records likely to be available for general
access we may also provide the names of independent researchers
who, on payment of a fee agreed with you, will undertake this
research.

Most records are available for general access but a few are closed in
whole or in part because information in them is exempt information
under the FOI Act or the Environmental Information Regulations.
Closures are usually indicated in our catalogues and will be reviewed
on request. There is no charge for this review. Information is not
available if it would be contrary to the terms of gift or deposit to do so
of if it is closed to the public in accordance with current departmental
practices.

Enquiries and requests for review of closed records should be sent to
Suffolk County Council Information Management Services contact
details for which can be found at
http://www.suffolk.gov.uk/CouncilAndDemocracy/SiteHelp/FreedomOfl
nformation.htm

LEISURE - Libraries

Key publications: Library catalogue

Description Details of books, DVDs, CDs and other materials currently held in

Availability

Comments

Suffolk libraries.
Current information available on our website at:;

http://www.suffolk.gov.uk/leisureandculture/libraries/suffolklibrariesdire
ct/

Key publications: Suffolk Libraries direct

Description

Interactive services for library users, available through the internet.

-34-


http://www.suffolk.gov.uk/LeisureAndCulture/LocalHistoryAndHeritage/SuffolkRecordOffice/Services/PriceList/PriceList.htm
http://www.suffolk.gov.uk/LeisureAndCulture/LocalHistoryAndHeritage/SuffolkRecordOffice/Services/PriceList/PriceList.htm
http://www.suffolk.gov.uk/CouncilAndDemocracy/SiteHelp/FreedomOfInformation.htm
http://www.suffolk.gov.uk/CouncilAndDemocracy/SiteHelp/FreedomOfInformation.htm
http://www.suffolk.gov.uk/leisureandculture/libraries/suffolklibrariesdirect/
http://www.suffolk.gov.uk/leisureandculture/libraries/suffolklibrariesdirect/

Availability  Available through our website.
http://www.suffolk.gov.uk/leisureandculture/libraries/suffolklibrariesdire

ct/

The service is password protected for access to individual user
accounts but information on the service can also be found here.
Leaflets on the service may also be available.

Comments A charge is made for copies of Company House information.
Key publications: General information on library services

General information about library services, including opening hours,

Description : .
byelaws and special services.

Current information available through our website at:

Availability  http://www.suffolk.gov.uk/LeisureAndCulture/Libraries/
Leaflets on the service may also be available.

Comments

Key publications: Special collections

Description Information about the special collections held in Suffolk libraries
including descriptions, accessibility and contacts.
Availability Current information available through our website at:

http://suffolkreads.onesuffolk.net/libraries-and-mobiles/special-
collections/

More detailed information about specific collections may also be
available separately in paper format.

Comments Copyright and other restrictions may apply to material contained in the
collections. It is advisable to check availability of any material before
visiting to view a collection. Material contained in the collections may
be for reference use only at the location where kept.

Key publications: Local studies libraries

Description Local studies material relating to Suffolk, with some information on
East Anglia generally.
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Current information available through our website at:
http://www.suffolk.gov.uk/NR/exeres/BEC291E2-D0OE4-4198-B2B7-
57452E69DBDB.htm

Collections are housed at Ipswich, Bury and Lowestoft Record Offices.

Availability

Comments Copyright and other restrictions may apply to material contained in
these collections. It is advisable to check opening times and the
availability of any material prior to visiting. Material is generally for
reference use only.

Key publications: Partnership working

Description Details of current projects involving work with a partner or within a
Consortium. This may typically include grant-aided projects with the
New Opportunities fund, or partnerships set up with other agencies.

Availability Some information is available by searching our own website at

http://www.suffolk.gov.uk/

However, it may be necessary to direct enquirers to other websites
hosted by partner organisations. Some information may be available
in paper format. Additionally, some further information may be
available on application to the Service Director, Culture Information
Inclusion and Learning.

Comments All partners may jointly own rights to information and we may
therefore be required to seek approval before releasing information
that is not freely and publicly available.

Key publications: Museums service

Description General information about the support given to local museums by
Suffolk County Council.

Availability Information can be found on our website at

http://www.suffolk.gov.uk/LeisureAndCulture/LocalHistoryAndHeritage
/MuseumService/

Comments
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LEISURE - Tourism
Key publications: General information on tourism in Suffolk
Description Current information on places to visit, local events, tours, trails, arts

and crafts, cycling routes and some themed information on local
attractions.

Availability  Paper format although some current information available on our
website at http://www.suffolk.qgov.uk/LeisureAndCulture/Tourism/

Comments

PROTECTING - Community safety

Key publications: Community safety data review

Description Current analysis of issues relating to community safety across
Suffolk.

Availability  Available from our website.
http://www.suffolk.gov.uk/PolicingAndPublicSafety/ CommunitySafety/

ResearchAndAnalysis.htm

Comments

Key publications: Racial harassment information

Description Contacts for victims of racial harassment and annual reports.

Availability In paper format or see this link.
http://www.suffolk.gov.uk/PolicingAndPublicSafety/DiscriminationOrH

arassment/

Comments

PROTECTING — Emergencies PROTECTING - Fire

Key publications: Emergency plans

Description Key emergency plans where these are the responsibility of Suffolk
County Council, such as major accidents, nuclear incidents and oll

spillage.
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Availability Current plans available on our website at
http://www.suffolk.gov.uk/PolicingAndPublicSafety/EmergencyPlanning/

Comments  Some information may not be available to protect National Security.

Key publications: General fire service information

Description Current information about services offered, what to do in a fire
emergency, community fire safety etc.

Availability  Current information available on our website at
http://www.suffolk.gov.uk/PolicingandPublicSafety/Fireandrescueservic
es/

Comments

PROTECTING - Trading standards

Key publications: Consumer information

Description Current consumer information including guides to the law, safety
warnings and recalls, latest consumer news, enforcement policy,
internet shopping etc.

Availability  Current information available on our website at
http://www.suffolk.gov.uk/BusinessandConsumer/TradingStandards/

Comments
Description General history information for petroleum spirit storage sites.

Availability  Current information available in paper form.

Comments Charges of up to £55 plus VAT may be levied depending on the
information requested.

Key publications: General information

Description Some licenses, animal movement books and registration forms.

Availability Mostly held on the Trading Standards database but available on
application.

Comments
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TRAVELLING - General

Key publications: General information on roads in Suffolk

Description Current reports on road traffic, highway maintenance and traffic
management.

Availability  Currently available in paper format and from our website.

http://www.suffolk.gov.uk/TransportAndStreets/

Comments Charges may apply for boundary information, see Section C.

TRAVELLING - Road safety

Key publications: Suffolk accident report

Description Current copy of annual report on road accidents in Suffolk.

Availability Currently available in paper format and from our website.
http://www.suffolk.gov.uk/Environment/FactsAndFigures/

Comments

TRAVELLING - Public transport

Key publications: General information

Description General information on public transport including journey planners,
route maps and services.

Availability  Current information available on our website at:
http://www.suffolk.gov.uk/TransportandStreets/PublicTransport/

Comments Please note that we link to external websites to provide this
information. Errors are therefore outside our control although we make

every effort to ensure information is correct.
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YOUR COUNCIL - Archives

Key publications: Archive holdings of the Suffolk Record Office

Description

Availability

Comments

Manuscript records of organisations in Suffolk such as district councils,
parishes, parish councils, chapels, boroughs, Diocese of St
Edmundsbury and Ipswich, archdeaconries, rural deaneries, Roman
Catholic churches, societies, organisations, businesses, families,
estates, professions, hospitals, probate courts, public utilities, plus
some microfilms, photographs, tape recordings and film.

Records are held at the Record Offices in Bury St Edmunds, Ipswich or
Lowestoft. Whilst approximately 80% of the records are catalogued and
fully available to the public, the remainder is not catalogued.
Uncatalogued records are available to the public by prior arrangement,
and application should be made to view. Additionally, some records at
Bury St Edmunds are held off-site and 24 hours notice to view is
required.

Records are mainly paper or parchment. Some are electronic or audio-
-visual. Owing to the fragility of some records it may not be possible to
provide an alternative format. The majority of documents are not
owned by Suffolk Record Office but by depositors who have the right to
refuse publication. Many documents are subject to copyright or
Intellectual Property Right restrictions. Some records are available
only in Latin or French.

Key publications: Records of schools in Suffolk closed before 2002

Description

Availability

Comments

Log books, minutes, admissions registers, correspondence,
photographs and papers.

Records are held at the Suffolk Record Offices in Bury St Edmunds,
Ipswich and Lowestoft. Access to records under 30 years old is at the
discretion of the Area Education Offices.

Photographs may be subject to copyright restrictions.

Key publications: Non current records of schools in Suffolk currently

Description

Availability

administered by Suffolk County Council

Log books, minutes, admissions registers, correspondence,
photographs and papers of most schools currently administered by
Suffolk County Council.

Records are held at the Suffolk Record Offices in Bury St Edmunds,
Ipswich and Lowestoft. Access to records under 30 years old is at the
discretion of the Head Teachers.
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Comments Photographs may be subject to copyright restrictions.

Key publications: Suffolk County Council archived documents

Description Archive documents held at the Ipswich branch of the Suffolk Record
Office, including Suffolk County Council minute books, County Area
committee minute books, various East and West Suffolk County
Council minute books, standing orders, reports and correspondence,
records relating to transport, roads and bridges, records relating to
planning, rights of way and footpaths, records relating to education
works and schemes, records relating to schools which have been
closed, records relating to public health schemes, register of electors
1843 — 1974, various Treasurers records, various superannuation
records, documents relating to small holdings and some district council
byelaws, records deposited by statute relating to Quarter sessions and
transport, records relating to activities and functions no longer
performed by Suffolk County Council (such as Police and Health).

Availability There may be gaps in the collections and users are advised to check
availability before travelling to view material. A detailed list of the items
available to the public by subject or place is available in the Ipswich
Record Office search-room. Items are usually available from the
search-room between 9.00 and 17.00 Monday to Saturday.

Archives held by Suffolk County Council are too numerous to list in
detail in this Publications scheme. Suffolk County Council is therefore
willing to check holdings and provide further information in response
to specific requests prior to a visit being made to view material,
provided adequate information is made at the time of placing the
request.

Comments

Documents are mostly held only in paper format. Owing to the fragility
of the material it may not be possible to photocopy some documents.

Copyright restrictions may apply.

Please note that certain types of records may not be available on
particular dates due to the need for them to be at public enquiries.

YOUR COUNCIL - Consultation

Key publications: Current consultations

Description Details of current consultations with the public.

Availability Current consultations available on our website at

http://www.suffolk.gov.uk/CouncilandDemocracy/Consultations/
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Comments  Whilst current consultations are usually available on our website, an
effort is made to consult widely during any consultation so other
formats are often freely available during the consultation period.

Key publications: How to comment, compliment, complain

Description Describes the process for commenting about council services.

Availability Leaflet available from all our customer service points and from our
website.

http://www.suffolk.gov.uk/CouncilAndDemocracy/ContactUs/HowToMa
keaComplaint.htm

Comments Also available in tape, large print, Braille and some other languages.

YOUR COUNCIL - Committee agendas, minutes and reports

Key publications: Council and committee meetings

Description Agendas, meetings and minutes relating to the full council decision
making processes open to the public.

Availability Information is available on our website and in paper format.
http://committeeminutes.suffolkcc.gov.uk/

Comments

YOUR COUNCIL - Councillors

Key publications: General information

Description Information on councillors including portfolio holders, party groupings,
leaders of the council, committees and panels, divisions, constitution,

composition of the council etc.

Availability  Current information available on our website at
http://www.suffolk.gov.uk/CouncilAndDemocracy/

Comments
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YOUR COUNCIL - Finance
Key publications: Annual statement of accounts

Description Current annual accounts for Suffolk County Council.

Availability  Available in paper format and from our website.

http://www.suffolk.gov.uk/CouncilAndDemocracy/AboutSCC/Service Off
icesAndDelivery/ResourceManagement/Services/Finance/Statements

OfAccounts.htm

Comments Please note that Budget Development ‘working' papers are only made
available for inspection after four years from the relevant Budget

settlement date.

YOUR COUNCIL - News
Key publications: Press releases
Description Suffolk County Council news released to the media

Availability  Current press releases available on our website at
http://www.suffolk.gov.uk/News/

Comments

YOUR COUNCIL - Partnerships YOUR COUNCIL - Policies

Key publications: Het Akkoord

Description Information about Suffolk’s accord relationship with West
Flanders

Availability Information available on our website at
http://www.suffolk.gov.uk/NR/rdonlyres/CAD7A684-A52C-4897-903E-

9983D839A414/0/2SeasProgramme.pdf

Comments
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C. Classes of information for which fees are charged

Caring — Births, Marriages and Deaths

Description of Information/Publication Available from Format Charges
Current Birth Certificate (short and long) Registrar’s Office. Paper £3.50p
Current Death Certificate Registrar’s Office. Paper £3.50p
Current Marriage Certificate Registrar’s Office. Paper £3.50p
Historic Birth Certificate (short) Registrar’s Office. Paper £5.50p
Historic Birth Certificate (long) Registrar’s Office. Paper £7
Historic Death Certificate Registrar’s Office. Paper £7
Historic Marriage Certificate Registrar’s Office. Paper £7
A 6 hour search of the birth/marriage/death index Registrar’s Office. - £18
Marriage at a Registry Office Registrar’s Office. - £34
Marriage for the housebound or detained Registrar’s Office. - £80
Marriage at a religious building not Church of England Registrar’s Office. - £40
Marriage at an approved venue Registrar’s Office. - £195 to £320
Renewal of Marriage/Naming/Commitment Ceremony Registrar’s Office. - £145 to £205
Civil Funeral Registrar’s Office. - £155
Licensing of a venue for marriages Registrar’s Office. - £1,300 plus
Notice of Marriage Registrar’s Office. - £30
Housebound or Detained Notice of Marriage Registrar’s Office. - £70
Marriage by Registrar General’'s Licence Registrar’s Office. - £15
Certification of a place of meeting of religious worship Registrar’s Office. - £28
Register a building for the solemnization of marriages Registrar’s Office. - £120
Family History charts Registrar’s Office. - £5




Environment — Countryside (Note: A CON29 is a standard conveyancing search form)

Description of Information/Publication Available from Format Charges
Local Land Charges £10 included as part of
Commons Registration Search Unit, Legal Services, Paper CON29 search enquiry,

Endeavour House

under Optional Q22

Register of Common Land and Village Greens.

Local Land Charges
Unit, Legal Services,
Endeavour House.

Paper and scanned
image.

Copy of register entries £5.

Rights of Way Information (as part of a conveyance)
— to establish existence, status and location of a
public right of way, plus any claims or anomalies.

Definitive Map Team,
Countryside Access,
Endeavour House.

Paper

£40 for each site OR
£30 if CON29 already
provided (see below).

Enquiries relating to CON29 Search requests during
conveyancing transaction. Investigation establishes
existence, if any, of public rights of way.

Local Land Charges
Unit, Legal Services,
Endeavour House.

Paper

£10 included as part of
CONZ29 search enquiry.

Copy of definitive map (1:10,000 scale) showing
recorded public rights of way.

Local Land Charges
Unit, Legal Services,
Endeavour House.

Paper

£10 (Though the public may
inspect of the map at
Endeavour House for free)

Rights of Way Information. Committee Reports and
Minutes, Modification Orders, Evidence considered,
Notices and other information concerning

Definitive Map Team,
Countryside Access,
Endeavour House.

Paper

10p a sheet (Black & White)
£1 per sheet (Colour)

Rights of Way Information: Modification Orders

Definitive Map Team,
Countryside Access,
Endeavour House

Paper

£2.50 for a posted copy.
£2 if collected.

Rights of Way Information: Public Path Orders

Highways Team,
Legal Services
Endeavour House

Paper

£2.50 for a posted copy.
£2 if collected.
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Environment — Planning

Description of Information/Publication Available from Format Charges
Cor_1 29 Part | Required Enqumes.(_Form dealg with all Local Land Charges
registered charges, such as conditional planning ) : .
o . : Unit, Legal Services, As required £10
permissions, tree preservation orders, conservation
. e Endeavour House.
areas, listed buildings etc.)

Con 29 Part Il Optional Enquiries (Form deals with £10 each for
o ! . S . Local Land Charges -
enquiries regarding planning & building regulations, ) : : Question 5

) : : . Unit, Legal Services, As required
highway matters, planning designations & proposals and
Endeavour House. .
etc.) Question 22

Con29 (Land Searches) for Traffic Management
Information

Local Land Charges
Unit, Legal Services,
Endeavour House.

As appropriate

£5, included as part of
CONZ29 enquiry search.

Lists of Streets within specific areas maintainable at
public expense

Local Land Charges
Unit, Legal Services,

Paper only.

The public may inspect the
map at Endeavour House

Endeavour House. for free.
Local Land Charges

List of streets with written reply. Unit, Legal Services, As appropriate. £5
Endeavour House.
Local Land Charges

Traffic Management Information Unit, Legal Services, As appropriate. £5

Endeavour House.

Inspection of Working Copy of the Definitive map

Local Land Charges
Unit, Legal Services,

As appropriate.

The public may inspect the
map at Endeavour House

Endeavour House. for free.
. . Local Land Charges
Confirmation that no part of a property searched falls Unit, Legal Services, As appropriate. £10

within Suffolk County Council ownership.

Endeavour House.
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Leisure - Libraries

Description of Information/Publication

Available from

Format

Charges

Company information from Companies House

County Reference
Libraries

Paper copies of
Internet information

Typically £4 plus about £1
for copies @ 10p per page

Heading PPD - Trading Standards

Description of Information/Publication Available from Format Charges
Stg;l:rzlc;?foertrpjgzrr;osn i?iltt e history with regard to the Trading Standards, Paper onl Typically £50 plus Vat
9 P pirt. Endeavour House P y where information available.
Travelling - Roads
Description of Information/Publication Available from Format Charges
Road and Bridaes £40 for each site. If further
Highway boundary information. Plans and maps to 9 research is required
L e Group, Endeavour Paper "
show the limit and extent of the public highway. House additional fees may be
applicable, see below.
. . . I Road and Bridges
ngh_vvay boundary information where a short visit is Group, Endeavour Paper £60 for each site.
required.
House
Highway boundary information where an extended Road and Bridges £120 plus fqr each site.
A Group, Endeavour Paper Quotes for sites of more
site visit is needed.
House than 100 meters.
Copy of Section 38 Agreement (Road Adoption) Land Charges Unit, Paper £30.00

Endeavour House
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