
Common Induction Standards (ACS)
Aims

· To ensure professional carers understand the needs and expectations of the service users.

· To ensure professional carers understand their roles and responsibilities when working as part of a competent workforce and/or a one to one basis.

· To meet requirements as specified by Skills for Care.

· To assist professional carers in demonstrating they are “safe to leave” as defined by National Care Standards.

· To provide support with your learning towards an NVQ award.

Objectives
· Understand the importance of promoting the principles and values of care.

· Understand how to communicate effectively.

· Understand the limits of confidentiality.

· Understand the organisation and role of the worker

· Recognise and respond to Abuse and Neglect

· Maintain Safety at Work

· Understand the need to gain skills and knowledge to develop and support you within your work role.

Target Group
All new employees to the organisation who work in a care capacity and Care Workers in the Independent Sector.
Additional Information
Date


Venue



Code 

Closing Date

Ongoing 
  Ipswich, Bury St Edmunds                 JCNVQ001/G         3 weeks prior to course                            Courses          Every 8 weeks
Ring for           Lowestoft, Stowmarket & Felixstowe  
Dates.
             Every 12 weeks.
Times:

9.30-16.30

Trainers:

Vivien Sargeant.
Cost:
Fully Funded – (on provision of Skills for Care Funding forms and        Certificates of Completion)
Refreshments:
Refreshments are provided in some venues – NO Lunch
CONTACT For ACS                               Ros Harvey         ros.harvey@wsc.ac.uk
                                                                Tel: 01379 672719   Fax: 01379 672713
CONTACT For Independent Sector – Jacqui Holland-Jones    Tel:  01284 716386

                                                                jacqui.holland-jones@wsc.ac.uk
http://www.suffolk.gov.uk/EducationAndLearning/WorkBasedLearning/TrainingCoursesAtKerrison.htm
NB: Courses will be cancelled if minimum numbers are not reached

