
How Age Concern can help with queries not covered by Trusted 
Trader  
 
Age Concern Suffolk have a Domestic Information Helpline which 
can give details of agencies and individuals who help with:-  
 

• Shopping 
• Errands 
• Personal care  
• Respite care 
• Wheelchair pushing  
• Wellbeing visits & Medication checks  
• Help with dog walking/pet care 

 
The following services are still available via Referenceline however 
if you feel you need additional assistance please contact Age 
Concern. 
 

• Domestic Cleaning 
• Small repairs to the home 
 

Domestic Information Helpline is open 9.30 am to 12.30 pm Monday 
to Thursday.   
 
Tel 0845 330 0470 (charged as a local call)  
Email lynda.khan@ageconcernsuffolk.org.uk  
 
This is a one-to-one service that takes the time to try and match 
vulnerable older people to the help they need.  This list above is not 
exhaustive so do give us a try!  
 
Age Concern Suffolk also have the following lists available (free of 
charge)  
 

• Home visiting chiropodists  
• Home visiting opticians 
• Home visiting therapists  
• Lists of speakers and Entertainers (for social/retirement clubs)  
 

These lists can be requested by phoning Age Concern Suffolk’s 
Head Office on 01473 359911.  
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