
Children’s Workforce Induction Activities:  Business Support 
 

 
Workplace Induction Events  Multi-agency:    Multi-agency  
      Introduction to the   Induction options   Further training  
      Children’s Workforce 
       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Agency/sector-
specific induction 

On-the-job 
training: 

Introduction to 
Job Role 

In-house sector-
specific 
Safeguarding 
Training 

Introduction to 
Suffolk Children 

and Young 
People’s Services 

Workforce: 
 

 (½ day workshop 
and marketplace 

induction) 
 

UNISAFE/SchoolSafe 
Level 1 Theory of De-

escalation

CSD: First Aid at Work 

First Impressions: 
Understanding the 
Customer Journey 

 
CSD: Introduction to 

diversity 

NVQs in Customer 
Service and Business 

Admin, 
CSD courses on IT skill 

development, and 
minute taking 
techniques, 

Listener Forums 
UNISAFE/SchoolSafe 
Level 2 Physical De-

escalation Skills, 
Getting the best out of 
the internet for you and 

your customers, 
etc 


